GENERAL STREET TRADING FACT SHEET

DO I NEED A LICENCE?

In general, if you sell any thing or offer any kind of service in the street or on the public footway, or up to 7 metres distance from any street, you will require a street trading licence. It is also street trading if carried on from some ‘forecourts’ where the public has access without payment. This fact sheet deals with trading at the Council's street markets and isolated pitches.
A separate fact sheet sets our specific requirements for the Council’s two licensed art and craft exhibitions at Bayswater Road and Green Park, Piccadilly, and is available on request.
ARE THERE ANY EXCEPTIONS?

Yes.  The exceptions are: -

· The sale of current newspapers or periodicals from small ‘dumb sellers.

· The sale of current newspapers and periodicals, if carried by the seller.

· The delivery of milk or other perishable goods to the occupier of premises adjoining a street.

· Authorised charitable collections.

· Pedlars trading from home to home who hold a pedlar’s certificate?

· Trading from the forecourt of a shop provided:

i) the trading forms part of the business of the shop; and

ii) the trading takes place whilst the shop is open to the public for business.

· The holding of a car boot sale or similar event within an enclosed area, (such as a school playground or private car park  etc).

WHERE CAN I TRADE?

You can only trade from designated street markets or parts of streets that are usually referred to as isolated pitches.  The Council’s general policy is to create no new street trading pitches. 

Designated Street Markets

Berwick Street
W1

Church Street
NW8

Rupert Street
W1

Strutton Ground
SW1

Tachbrook Street
SW1

Certain days are regarded as 'Market Days' although spaces are of course available for trading on other days in the week.  Generally speaking, Fridays and Saturdays are the peak trading days.  The exception is Strutton Ground, which is a "lunch time" market operating Monday to Friday only.
Isolated Pitches

There are almost 200 ‘isolated’ street trading pitches situated in various parts of the City. Vacancies at these pitches are limited.
WHAT ABOUT WAITING LISTS?

There are currently vacancies in Church Street Market (Monday to Friday),Rupert Street and Tachbrook Street Markets.

Strutton Ground, Berwick Street and Church Street (Saturday) are subject to waiting lists. You should be prepared to wait for a considerable time for vacancies to occur, as most waiting lists are quite long.  However an application to be added to the Council's waiting list is permissible for a pitch that is presently occupied.

If you wish to be considered for a market pitch where there are no vacancies at present, you must complete a waiting list form, which you can obtain by contacting the Licensing hotline on 020 7641 8549.  Once completed you will need to return this form to the Licensing Service, 4th Floor, Westminster City Council, Westminster City Hall, 64 Victoria Street, London, SW1E 6QP.  You will be contacted when a pitch becomes available and invited to apply for the vacancy.  No money will be required at that stage.

It must be noted that being near the top of the waiting list does not guarantee obtaining a pitch.  If more than one application is received for the same vacant pitch, the application will be put to the Council’s Licensing Officer Panel or Licensing Sub-Committee, who will interview each applicant, taking into account:

(a) The character and experience of the applicant;

(b) The applicant’s position on the waiting list or when a person is not on the list whether any special circumstances apply;

(c) The commodities to be sold bearing in mind the size and location of the vacant pitch and any market (or area) policy on commodities.

(d) The arrangements for the stall after trading hours;

(e) Ability of the applicant to personally work the pitch and to comply with street trading laws and the Council’s Standard Conditions and Council Policy.
The waiting list for isolated pitches is over prescribed therefore is currently closed.
WHAT DO I DO IF VACANCIES ARE AVAILABLE?

You can apply for a permanent licence by making an appointment with a Licensing Officer, who may be contacted in the first instance, on Tel: 020 7641 8549. 

You will need to bring to the interview:-

· Three identical full-face passport sized photographs of yourself without headgear or sunglasses, taken within the preceding 12 months.  You must sign these photographs on the reverse 
· Proof of third party insurance for £2,000,000
· Proof of address – (this could be a utility bill such as council tax or gas bill)

· Valid Passport, or if an EU National, National Identity Card
· The relevant fee
· National Insurance (NI) Number
· Design details of the type of receptacle to be used. It should be noted that tables, cardboard boxes and crates will not be authorised as an approved receptacle.
When the application is made for a licence, officers will take into account the Council’s guidelines in relation to the type of commodities and the filling of vacancies.  These are detailed in other leaflets.
You should bear this in mind when applying as your application could be refused even when there are vacancies.

THE MAKING OF AN APPLICATION DOES NOT GUARANTEE THE GRANT OF A LICENCE.
Once you get the licence you will be expected to abide by the licence conditions and carry out any reasonable directions of the Council's Officers.

A licence does not have to be renewed and remains in force until you return it to the Council or unless it is revoked by the Council. 

Attendance

A licensed trader will be expected to PERSONALLY work at the pitch and supervise the business of the pitch although he/she may employ assistants to help.

Insurance

You will also need to produce evidence of third party insurance cover before a licence can be issued, proof of address and evidence of eligibility to work in the UK.

Any successful applicant is required to take out Third Party Insurance Cover with a liability of at least £2,000,000.

Third party insurance can be obtained through a private insurance broker or by telephoning either of the insurers listed below:

Combined Markets




020 8554 5273

National Market Traders Federation


01226
 749021

Westend National Market Traders Federation
020 8591 1004

Removal of Stalls

You must provide or identify suitable and adequate premises for the storage of any receptacles or perishable goods outside trading hours.  If a receptacle is not removed to a place of storage at the end of trading for the day the Council has power to remove it and place it in store.  The cost of removing the stall and storage of it would be charged to you the licence holder.
Associations

Each market has an Association, which represents the traders’ views and deals with such matters as Insurance.  If you wish to enquire about membership rates please contact:

Mr A Johnson

BERWICK AND RUPERT STREET TRADING ASSOCIATION

Located at pitch 1113 

Mr C J Hardwicke

Chairman

CHURCH STREET DISTRICT TRADERS ASSOCIATION

Located at pitches 716 and 717 - Church Street Market

Mr C Cook

Chairman

CHURCH STREET BRANCH OF NATIONAL MARKET TRADERS FEDERATION

Can be contacted at pitch 701 and 702 - Church Street Market

Mr K A Newman

STRUTTON GROUND STREET TRADERS ASSOCIATION

Located at pitch 1517 - Strutton Ground Market

W Watson Esq

WEST END STREET TRADERS ASSOCIATION

Located at pitch 1713 - Oxford Street

HOW MUCH WILL IT COST ME?

Apart from the licence application fee, you will have to pay a weekly charge.  The amount you pay is based on the number of days of the week on your licence.  You pay more for trading at weekends.  You can pay by Direct Debit which is positively encouraged by the Council.  A 5% discount is given for paying in this way.

The current charges are detailed on the separate fees sheet at the end of this document.

WHAT IF I DON'T WANT A PERMANENT LICENCE?

REGISTRATION OF TEMPORARY TRADERS

If you want to ‘test’ the market or do not want a permanent licence yet, the Council issues temporary licences.
If you wish to become a temporary trader you must first REGISTER with the Council on the special form available on request/supplied to you.  Please telephone 0207 641 8549 to arrange for an appointment to submit your application,
You will also need to bring with you to the interview:-
· Three identical full-face passport sized photographs of yourself without headgear or sunglasses, taken within the preceding 12 months.  These photographs must be signed by yourself on the reverse.
· Completed application form

· A valid passport, or if applicant is an E.U. National, a National Identity Card will be accepted.


· Proof of third party insurance for £2,000,000

· Proof of address 
· The relevant fee
· Design details of the type of receptacle to be used. It should be noted that tables, cardboard boxes and crates will not be authorised as an approved receptacle.
Once the application has been approved, your name will be added to the Approved Temporary Traders List.  You will receive an identification card, which will currently be valid until 31 July 2013.  You will also be given an identification plate.

As an ‘approved temporary trader’ you will be expected to produce your identification card, plate and pre-paid voucher.  These vouchers can be obtained from One-Stop Services, 317 Harrow Road, W9 and 91-93 Church Street, NW8 during normal office hours.  Vouchers may be obtained for Monday, Tuesday, Wednesday, Thursday, Friday and Saturday.  These vouchers are non refundable. (The One Stop Services at Church Street and Harrow Road closes on the 16th December 2011). 

From the 1st December 2011 the vouchers will be available at these 3 post office locations (Edgware Road NW8, Harrow Road W9, and Broadway SW1)
Weekends are generally the busiest days when spaces are then in great demand. REMEMBER THE PURCHASE OF A VOUCHER WILL NOT GUARANTEE THE GRANT OF A TEMPORARY LICENCE. There are policies relating to the commodities which can be sold and are detailed in separate leaflets.

MEETING PLACES

In each market there is a place or places where you can queue to be allocated a pitch.  There is also a set time that the City Inspector arrives to issue licences.  The locations and times are as follows:

BERWICK STREET

	
	Meeting Time:
	10.00 a.m.

	
	
	

	Assembly point:
	Opposite King of Corsica PH
	


CHURCH STREET

	
	Meeting Time:
	Between 9.00 a.m. and 10.00am (Monday to Saturday)

	
	
	

	Assembly point:
	O/S Church Street Neighbourhood Management Office
88 Church Street


RUPERT STREET

	
	Meeting Time:
	10.00 a.m.

	
	
	

	Assembly point:
	East footpath of Rupert Street South of Winnet Street


STRUTTON GROUND

	
	Meeting Time:
	10.00 a.m.

	
	
	

	Assembly point:
	Outside Barclay Café (Opposite Pitch 1501)


TACHBROOK STREET

	
	Meeting Time:
	10.00 a.m.

	
	
	

	Assembly point
	Guard rail - Warwick Way adjacent Pitch 1301


TRADING MUST NOT COMMENCE UNTIL SUCH TIME AS THE INSPECTOR HAS ALLOCATED THE TRADER WITH A PITCH.  FAILURE TO COMPLY WITH THIS COULD RESULT IN PROSECUTION FOR UNLICENSED STREET TRADING OR STEPS TAKEN TO REVOKE YOUR TEMPORARY LICENCE.

These notes are only a summary of the main aspects, which affect street trading in relation to Markets and Isolated pitches.  If you want to know more, please telephone:

LICENSING HOTLINE:
(020) 7641 8549

WHAT IF I WISH TO SELL FOOD?
The information below is a guide to help you understand the Environmental Health requirements for any person wishing to sell food. 

Food Business Registration

Registration of a premises used for a food business (including market stalls, delivery vehicles and other moveable structures) is required by law.

If you run a food business for more than 5 days in any 5 consecutive weeks, you must tell us about any premises you use for storing, selling, distributing or preparing food.

Anyone starting a new food business must register with us at least 28 days before doing so.

If you are preparing food from your house, your house may need to be registered as a food premises in the Borough in which you live. Your Local Authority should be contacted for further information.

Forms to register a food premises can be downloaded from the following website address or by contacting the Food Team:

http://www.westminster.gov.uk/communityandliving/communitysafety/commercialenvironment/newbusiness.cfm
Food Team

Community Protection Department
5th Floor, Westminster City Hall

64 Victoria Street, 

London SW1E 6QP
t: 020 7641 1092

f: 020 7641 6800

e. foodsafety@westminster.gov.uk
Planning Restrictions

If you are intending to prepare or store food at your house, it is advisable to check your house deed. Some deeds have covenants preventing the use of the house for any commercial use. Additionally, you may need planning permission to store a vehicle used for transporting a food stall or for the food stall itself. The local authority in which you live should be contacted for further information.

LPG

If LPG is to be used on the stall, a Gas Safety Certificate will have to be provided. The Certificate should be obtained from a CORGI registered technician.
What is a Low and High Risk Food Premises?

All proposed operations will need to be inspected, prior to approval from Environmental Health
(a) Low Risk Food Premises:

Low risk food premises include operations wishing to sell pre-packaged, non-perishable foods. For example fruit, vegetables, sweets, crisps, etc. 

What is required from low risk food operators?

1. Stalls should have a suitable overhead canopy with side panels and be  made of suitable rain-proof material

2. Provision should be made to store food off the ground (approximately 18 inches)

3. Provision for hand washing facilities (minimum of cold water, soap and basin). Please note that if all food items are wrapped / packaged, then no hand washing facilities are required.

Details of the above and a general description of what you are intending to provide should be provided with the application.

(b) High Risk Food Premises
High risk food premises include operations wishing to sell perishable foods or carry out food preparation on site. For example seafood, hot food (such as hot-dogs, burgers, chips), ice-cream, fresh juice / smoothies, coffee etc

What is required from high risk food operators? 

1. Stalls should have surfaces (such as floors, walls, ceilings and counters) constructed of suitable materials and be able to be kept in a clean hygienic condition

2. Copies of your and/or your staff members Food Hygiene training certificate 

3. Details of how you intend to store the food and if there will be any food preparation on the site or in your house 

4. Provision of dedicated Hand wash facilities (cold and hot water, soap and basin)
5. Provision of hot and cold water and a sink if any food preparation is carried out on site
6. Details of how electricity is going to be provided for the running of refrigerators etc.

7. Provision of suitable and sufficient lighting and ventilation

8. Provision of a dedicated refuse store and details of how the refuse will be disposed of

9. Provision of protective clothing

10. Provision of a first aid box 
Details of the above and a general description of what you are intending to provide should be provided with the application.

Basic Food Hygiene Training

If you are intending to sell ‘high risk’ food items, you will need to demonstrate that you have knowledge of good food hygiene practices. In most cases this will require attendance at a training course in basic food hygiene. If you have already attended a training course, please provide copies of your and/or your staff members Food Hygiene training certificates with your application.
The Chartered Institute of Environmental Health will be able to provide you with details of training centres that run Food Hygiene Courses. They can also provide details of trainers who run courses in languages other than English. Contact details:

Phone: (020) 7928 6006 

Website: www.cieh.org 

Email:  info@cieh.org
For further information relating to Environmental Health requirements for Street Traders, please contact:

Environmental Health Consultation Team 
Westminster City Council

4th Floor West, City Hall

Victoria Street 

London SW1E 6QP


Tel: 020 7641 3161
Fax: 020 7641 3436
 
www.westminster.gov.uk/environment
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STREET TRADING CHARGES/FEES WITH EFFECT

FROM 3 JULY 2006
	LICENCES/APPLICATIONS


	FEES

£
	

	The fees for making application for a licence to trade on the highway are as follows:-

	
	
	
	

	
	New Full licence for Markets and Exhibitions


	93.73
	

	
	When application is made simultaneously for more than one adjacent pitch the new full licence fee (stated above) must be paid for the first licence and the following fee must be paid for each additional licence:


	15.45
	

	
	Applications for Waiver of Standard Condition 28.
	169.95


	

	
	Applications which breach commodity guidelines

and where there is a need to report to Committee.
	169.95


	

	
	Variations to reduce the number of commodities, 

to reduce the days or reduce the hours of trading.
	17.51


	

	
	Other Variation/Transfer Applications.
	55.11


	

	
	Entry of name on Register of Approved Casual Traders          
	48.93

	

	
	
	
	

	
	If granted a licence a licence plate is also needed.  The cost of this is as follows:-


	2.06
	

	
	The cost of a duplicate licence is as follows:-
	15.45
	

	
	CHARGE

£
	CHARGE WITH DISCOUNT

£

	For each pitch on the highway for which a licence is held there is also a daily charge. This charge is as follows:

	
	
	
	

	MARKETS
	
	

	
	
	
	

	
	A daily charge (Monday to Thursday) of:
	10.61
	10.08

	
	For Friday a charge of:
	20.16
	19.15

	
	For Saturday a charge of:
	24.40
	23.18

	
	For Sunday a charge of:
	26.52
	25.19

	
	
	
	

	ISOLATED PITCHES IN W1 OR WC2
	
	

	
	
	
	

	
	A daily charge (Monday to Thursday) of: (per day)
	24.72
	23.48

	
	For Friday a charge of:
	45.32
	43.05

	
	For Saturday a charge of:
	53.56
	50.88

	
	For Sunday a charge of:
	57.68
	54.80

	
	
	

	ISOLATED PITCHES NOT IN W1 OR WC2
	
	

	
	
	
	

	
	A daily charge (Monday to Thursday) of: (per day)
	19.06
	18.11

	
	For Friday a charge of:
	36.20
	34.39

	
	For Saturday a charge of:
	43.83
	41.64

	
	For Sunday a charge of:
	47.64
	45.26

	
	
	
	


Note:  Traders at isolated pitches selling commodities limited to ice cream or frozen confectionery are entitled to a 75% discount from October to March inclusive.

	TRADERS IN 'ISOLATED' PITCHES LICENSED TO
	
	

	PROVIDE A SERVICE KNOWN AS SHOE SHINING
	
	

	
	
	
	

	
	A daily charge of:
	Nil
	N/A

	
	
	

	TEMPORARY LICENCES FOR CASUAL TRADERS
	
	

	
	

	
	A daily charge (Monday to Thursday) of: (per day)
	19.44
	N/A

	
	For Friday a charge of:
	28.50
	N/A

	
	For Saturday a charge of:
	29.72
	N/A

	
	For Sunday a charge of:
	31.73
	N/A

	
	
	

	BAYSWATER ROAD EXHIBITION
	
	

	
	
	
	

	
	A daily charge per length of 30.5cm

*
	0.83 pence
	5% discount will be

given for paying by Direct Debit

	
	(Maximum pitch size 8.23m).
	
	

	
	
	
	

	GREEN PARK EXHIBITION
	
	

	
	
	
	

	
	A daily charge per length of 30.5cm

*
	0.83 pence
	5% discount will be

given for paying by Direct Debit

	
	(Maximum pitch size 10.97m except for the Saturday Exhibition).
	
	

	
	
	
	

	
	* Based on 50 weeks.
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