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The City Council acknowledges the public’s concerns about the wider use of CCTV 
and as a result of this the further roll out of cameras across Westminster was put on 
hold in early June 2008, by the Director of Customer Services in agreement with the 
Cabinet Member for Environment and Transport.  This was to allow for further 
consultation and for these concerns to be addressed.   
 
This note details why and where CCTV is being used, improvements that have been 
made and is one element of the strengthened communications the City Council is 
currently carrying out on CCTV.  A note similar to this one will be made available at 
the upcoming round of My Westminster Forums, along with the contents of the pack, 
and officers will be available to discuss any concerns residents may have. 
 
Why did Westminster introduce CCTV? 
 
With over one million visitors to the city each day, there is enormous pressure on the 
whole transport infrastructure, including our roads.  Bad driving and inconsiderate 
parking also causes accidents. 
 
Camera enforcement is considered an essential component of effective traffic 
enforcement.  Westminster City Council started to use CCTV in November 2005, 
initially for bus lanes and other moving traffic contraventions (MTCs) such as making 
a banned turn or blocking a box junction.  Cameras are now also used to discourage 
motorists from parking on yellow lines.  The CCTV operation is complimentary to on-
street enforcement by Civil Enforcement Officers (CEOs); there is no intention to 
entirely replace CEOs with camera enforcement. 
 
CCTV camera sites are positioned at known accident and congestion hotspots, 
around schools and in places where irresponsible motorists blatantly ignore road 
signs, park badly and drive in bus lanes.  The presence of visible cameras is proven 
to act as a deterrent to such behaviours; the number of people caught driving in bus 
lanes is down to zero. 
 
What have been the benefits of introducing CCTV? 
 
The primary aim of CCTV is to reduce traffic congestion and keep traffic flowing, this 
not only improves journey times for bus users by keeping bus lanes clear but allows 
those servicing businesses in Westminster to get around more quickly. 
 
The introduction of cameras has enabled the number of on-street CEOs to be 
reduced as a camera operator can cover a much wider area, as well as ‘no-go’ areas 
where an on-street CEO may have felt threatened or been subject to intimidation.  
This has allowed those remaining on-street CEOs more time to engage in wider 
duties to serve the public, as well as making them feel safer. 
 
Cameras act as a visible deterrent not just for parking and traffic offences, but for 
crime and disorder, including vehicle crime and various forms of anti social 
behaviour.  The cameras provide CCTV coverage in areas where it was previously 
lacking thereby supporting the objectives of Community Protection and the 
Metropolitan Police Service. 
 



Are there any other benefits of CCTV? 
 
The Wireless City Project has created a city wide wireless network that is enabling 
staff and contractors alike to conduct their business more efficiently and effectively as 
they move around Westminster.  The network supports the flexible deployment of 
CCTV cameras and in the future, it will allow street based staff to benefit from new 
handheld technology that puts them in touch with systems in the office and allows 
them to send information in real time. 
 
The CCTV cameras are also used to support general City Management; in particular 
the City Council’s Community Protection team use the cameras to monitor crime and 
disorder across the city.  The cameras can also be called upon by the Metropolitan 
Police and Security Services in an emergency and the footage captured can be 
requested in an investigation.  Any request for footage is subject to strict data 
protection rules.  
 
How many cameras are there in Westminster? 
 
In total there are now over 150 cameras available to use across Westminster; 21 of 
these are the original ‘fixed’ bus lane cameras.  The map in this pack shows where 
the cameras are located in your area, as well as the proposed sites for new cameras. 
 
The majority of the cameras are now all wireless, which means that they can be 
moved easily to a different location within the network if the reason for putting the 
camera there in the first place has gone away; the camera can also be put back up 
just as quickly. 
 
The Wireless City Project is being delivered in four ‘Waves’, to date the first three 
have been completed; this represents around two thirds of the planned total.  The 
remaining one-third is known as ‘Wave 3’ and is the final ‘Wave’.  Project completion 
date for city wide roll out of the network infrastructure is forecast for November 2008; 
however no ‘Wave 3’ cameras will be hung until consultation has been completed. 
 

Camera Type 
‘Fixed’ / ‘Wireless’ 

Number of  
Cameras 

Actual / Target 
Completion date 

Fixed* 21 Nov 05 
Wireless Wave 0 40 Sep 07 
Wireless Wave 1 40 Oct 07 
Wireless Wave 2 65 May 08 
Wireless Wave 3** 65 tbc 
 
*  No longer in use.  12 of the locations identified as suitable for other traffic enforcement use 
** Wave 3 on hold, network being configured but no dates scheduled to hang cameras 

 
 
How was the location of CCTV cameras decided? 
 
The following factors were taken into account when considering where to place 
cameras? 
 
 Levels of crime and disorder, proximity to schools, areas rich in tourism and 

retail, British Rail and Underground Stations 

 3



 Parking and traffic hotspots within range of the camera site 
 Parking contraventions which are prohibited and considered to be ‘more serious’; 

these incur the higher band penalty 
 Difficult to enforce locations or contraventions using the on street CEO resource; 

e.g. footway parking, MTCs, loading / unloading and private hire vehicles, 
intimidation from motorists 

 
All camera locations are listed on the City Council’s website and are to be reviewed 
by Council officers to reassess the on-going need of a camera at a particular 
location.  A list of all locations in your area is provided in this pack. 
 
How do people know where CCTV is being used? 
 
Signs, facing both directions, are being put up on every lamp column or sign post 
identified as a CCTV camera site where a camera is in situ.  The sign includes a 
telephone number where enquiries regarding the site and camera may be directed. 
 
The City Council fully complies with the statutory signs for traffic enforcement with a 
total of 116 ‘Box Brownie’ signs installed.  The locations of these signs are in the 
process of being reviewed and where necessary relocated to provide greater clarity 
about where camera enforcement is in operation. 
 
An additional sign will put up alongside all Controlled Parking Zone (CPZ) signs to 
inform motorists and members of the public that parking and traffic enforcement by 
CCTV is in operation in the zone they are entering. 
 
How is privacy protected? 
 
Each camera has ‘privacy zones’ set, which limit what the camera operators can see.  
All CCTV operators are trained to the security industry standard (SIA) and they only 
use the cameras for parking and traffic enforcement.  The cameras are viewed in a 
secure control room, where entry is controlled and all visitors recorded.   Cameras 
are only used to capture images and not sound and vision. 
 
The operation is subject to continuous monitoring, that includes operator training, 
compliance with the parking and traffic rules, quality of ticket issue and overall 
performance. 
 
What types of parking and traffic contraventions can be enforced with CCTV? 
 

PARKING CONTRAVENTION CODES 
01 Parked in a restricted street during prescribed hours 
02 Parked or loading/unloading in a restricted street where waiting and 
 loading/unloading restrictions are in force 
26 Parked in a special enforcement area more than 50 cm from the edge of the 
 carriageway and not within a designated parking place 
47 Stopped on a restricted bus stop or stand 
48 Stopped in a restricted area outside a school when prohibited 
62 Parked with one or more wheels on or over a footpath or any part of a road other 
 than a carriageway 
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99 Stopped on a pedestrian crossing or crossing area marked by zigzags 
MOVING TRAFFIC CONTRAVENTION CODES 
31 Entering and stopping in a box junction when prohibited 
32 Failing to drive in the direction shown by the arrow on a blue sign 
34 Being in a bus lane 
37 Failing to comply with a give way to oncoming vehicles sign 
50 Failing to comply with a sign indicating a prohibited turn 
51 Failing to comply with a no entry sign 
52 Failing to comply with a sign indicating a prohibition on certain types of vehicle 
 

All contraventions are in the higher differential payment level – full price £120 
 
What happens when a contravention is caught on camera? 
 
When the camera operator observes a vehicle parked illegally or disregarding a 
traffic rule, the footage is recorded and then reviewed and checked by a second 
operator.  The reviewer will generate a Penalty Charge Notice (PCN), which is sent in 
the post to the person named as the registered keeper at the Driver and Vehicle 
Licensing Agency (DVLA).  The PCN will contain a still image from the video footage, 
which can be viewed in full on the City Council’s website, 
www.westminstergov.uk/parking.  Details of how to pay or challenge are included on 
the PCN. 
 
Film and stills of a contravention provide supporting and, for the most part, 
unquestionable evidence to the occurrence of a contravention.   
 
 
 
 
 
 
 
All enquiries can be directed to parkingenquiries@westminster.gov.uk, where they 
will be logged and forwarded to the appropriate officer to respond.  For further 
information please see Park Right 2008, or alternatively 
www.westminster.gov.uk/transportandstreets/parking/cctv 
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