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Foreword:
From the Leader of Westminster City Council
I am pleased to introduce the Westbourne Neighbourhood Plan. Westminster
City Partnership recognises the need for a strong focus on neighbourhoods
such as Westbourne, where residents face particularly difﬁcult issues and
challenges. This neighbourhood plan sharpens that focus. It helps provide
direction in how we work together to improve life for residents, in line with
our shared vision of Westminster as ‘One City’.
Evidence of our joint commitment to the renewal of Westbourne is already
on the ground in the shape of new facilities such as the Stowe Centre and
new local health centres. But change is about more than building works - it
is also about strengthening the way we work together, especially how we work with local people.
This plan represents good practice in our approach to the renewal of Westminster’s most deprived
neighbourhoods. It presents the needs of the local community clearly and credibly, it is based
on robust evidence and consultation, it sets out agreed actions, and it offers a strong vehicle for
partnership.
The plan offers all WCP partners an important opportunity to respond to and work with the community.
As chair of the City Partnership I endorse the Westbourne Neighbourhood Plan. I hope that partners
will take advantage of this document to guide our work today and our planning for the future.

Councillor Sir Simon Milton

Foreword

Leader
Westminster City Council
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Foreword:
From the Chair of Westbourne Neighbourhood Forum
As Chair of Westbourne Neighbourhood Forum it gives me pleasure to
present the Westbourne Neighbourhood Plan.
I have had an association with Westbourne all my life. In contrast many in
our community have come from the furthest corners of the globe, bringing a
diversity to the neighbourhood that is widely valued. Westbourne has great
strengths, none more important than our spirit of community itself. We have
a wealth of people who care passionately about the neighbourhood, as can
be seen in the commitment poured into community and voluntary activity
locally.
However, those of us who live or work in Westbourne know that the neighbourhood also faces
difﬁculties and disadvantages. We do not need to consult the statistics (though the evidence they
give is clear). For many people, for many different reasons, life here is not easy.
But from all parts of the community there is a will to make things better, and to be involved in
shaping Westbourne’s future. This is where Westbourne Neighbourhood Forum has an important
responsibility. Its job is to bring local people and service providers together and give a strong, clear
voice to the needs of the neighbourhood. To do this we must be guided by what matters most to the
community and we need a plan setting out what can be done. This document provides that plan.
Putting it together has been a long process involving hundreds of local people. It has included many
ofﬁcers with a wide range of responsibilities for service delivery in our neighbourhood. The input from
all sides has been truly impressive, and the result is a document that has the support of many of
those who are in a position to make a difference in Westbourne.
The plan will not lead to sweeping changes, rather it aims to deliver a great number of small,
practical actions. But its value goes beyond speciﬁc actions, in that it stands for a major exercise in
relationship-building which should pay increasing dividends as time goes on. The process has ﬁrmly
established an agenda from the local community which should continue to inform decision-making
into the future.
Turning the plan into reality means building on the co-operative spirit in which it has been developed.
It depends on residents getting involved, the Forum co-ordinating and monitoring progress, and
ofﬁcers taking forward the community’s priorities. The challenge now is to make sure that after all
that has gone into it, this plan makes a real difference on the issues that matter to the people of
Westbourne.

Chair
Westbourne Neighbourhood Forum
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Executive Summary

The Westbourne Neighbourhood Plan
This Neighbourhood Plan for the Westbourne area is produced by Westbourne Neighbourhood
Forum, the Local Area Renewal Partnership (LARP) for the Westbourne ward. The Forum was
established in December 2004. Its central purposes are to:
•
•
•

provide a voice for the local community
strengthen partnership between the community and service delivery agencies
inﬂuence service delivery and galvanise responses to unmet needs in the neighbourhood.

As part of this role the Forum was charged by the Westminster City Partnership with the task of
developing this Neighbourhood Plan.
The Plan comes out of the effort of a tremendous range of people including individual residents,
community groups and ofﬁcers at many levels within local agencies. During 2005 the Forum carried
out extensive community consultation involving around 700 residents.
The consultation ﬁndings formed the basis for detailed dialogue with service providers to identify how
best to respond, leading to the agreement of the action plans that follow. The Forum’s aim has been
to agree actions that are realistic and achievable; recognising that in turning the Plan into reality the
bulk of actual delivery will rest with ofﬁcers.
The Plan as a whole has been approved by Westbourne Neighbourhood Forum. Strategically it forms
part of Westminster City Partnership’s approach to realising its vision of ‘One City’ and achieving
renewal in the City’s most deprived neighbourhoods.
Endorsed by the City Partnership, the Plan represents the adoption of a shared and detailed agenda for
neighbourhood working in Westbourne based on a clear, evidenced steer from the local community.
As well as supporting delivery of the actions, this means taking account of the identiﬁed community
priorities in future business planning and service development. The Plan runs from November 2006
to March 2009.

The Westbourne neighbourhood is located in North Paddington within the City of Westminster. Divided
by the Westway, it falls between Westbourne Park to the south and the area around Westbourne
Green and Harrow Road to the north. The ward’s population in 2001 was just over 10,000, 51% of
whom lived in social housing. The area is extremely diverse - just over 60% of residents are of origins
other than white British. Of seven ‘super output areas’ within Westbourne, three are in the top ﬁve
per cent most deprived in England. Furthermore, 83% of Westbourne children under 15 belong
to families that are dependant on workless beneﬁts – this is the highest proportion in any ward in
London1.
Many local people believe the area has been neglected over a long period of time. However, there are

1

Monitoring Child Poverty in London, London Child Poverty Commission (September 2006). Workless beneﬁts are
Income Support, Jobseekers Allowance, Incapacity Beneﬁt / Severe Disablement Allowance, and Pension Credit
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major new developments happening in Westbourne Green. These include new health facilities and a
new building for the Stowe Youth Centre. In 2007 the Westminster Academy will move onto its new
site on Harrow Road, and a refurbishment programme is underway for the six tower blocks on the
Warwick and Brindley estates. These changes present challenges and disruption for the community,
but taken together they should deliver a big step forward.

Headlines
Certain common themes emerged from the Forum’s consultation – listed below (in no order of
priority) they indicate the often interconnected concerns of local people:
•
•
•
•
•
•
•
•
•
•

Feeling unsafe
Mobility difﬁculties
Housing overcrowding
Isolation and poor mental health
Access to space for social and community activity, both indoors and outdoors
Community cohesion
Language barriers
Access to childcare
The importance of community and voluntary organisations
Needs for information and sign-posting

The Plan is organised according to 10 different but overlapping sections, each consisting of two parts
– ﬁrstly, a presentation of community priorities, and secondly, an action plan. Actions highlighted
in bold have been identiﬁed as the Neighbourhood Forum’s ﬁrst-rank priorities, based on two
considerations: ﬁrstly, their importance to the community, and secondly, the extent to which they rely
on action by the Forum itself.

1:

Crime and Community Safety

Executive Summary

Westbourne residents worry about safety more than any other issue. Their two biggest concerns are
fear of physical assault while out and about in the neighbourhood and anti-social behaviour by young
people. Areas on housing estates feel the least safe. Domestic violence is also a signiﬁcant problem.

6

Action summary:
1. Ensure that Police and City Guardian patrolling plans respond to community intelligence
about when and where people feel least safe.
2. Deliver lighting improvements on the highways in Westbourne Green and on Harrow Road;
and pin-point the need for, and seek resources for, improvements to lighting on estates and
other open space.
3. Improve co-ordination to address the needs and behaviour of young people responsible for
anti-social behaviour, engaging all relevant agencies.
4. Promote and widen access to youth provision, and support the integration of young people
with the wider community – see Children and Young People section.
5. Improve co-ordination in tackling domestic violence.
6. Raise awareness about domestic violence, encourage reporting and promote sources of
support.
7. Develop the Westbourne Community Safety Panel to inﬂuence and monitor the
progress of Westbourne CivicWatch in line with community priorities.
8. Develop the strategic focus of Westbourne CivicWatch with monthly meetings
dedicated to long-term priorities, and a high-level review every six months.
9. Encourage reporting of crime and anti-social behaviour.
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2:

Local Environment

Due to high housing density, residents attach particularly high value to open spaces, especially parks,
playgrounds and the canal. Residents want to see increased quality and use of neighbourhood open
spaces, including making them safer. They also want a more attractive, cleaner street environment
with less trafﬁc and pollution.
Action summary:
1. Improve sense of safety in public spaces – see Crime and Community Safety section.
2. Develop, fundraise for, and implement the Westbourne Open Spaces Master Plan catering for a range of community needs, including different age groups and disabled
people.
3. Involve local people in planning, implementing and using open space improvements.
4. Agree common maintenance standards across land owned by Westminster City Council,
CityWest Homes and British Waterways.
5. Deliver cleansing services and enforcement to ensure that street environment standards are
at the same level as the city as a whole, including enforcement to tackle obstructions.
6. Improve footways across Westbourne Green; and deliver environmental improvements along
Harrow Road to reduce street clutter and improve lighting and surfacing.
7. Investigate funding possibilities for shopfront improvements.

3:

Transport and Mobility

The majority of Westbourne residents do not have access to a car and rely heavily on travel by bus
and by foot. There are high levels of dissatisfaction with overcrowding and frequency of bus services
on Harrow Road. The major road and rail links which pass through Westbourne create a difﬁcult
environment for pedestrians. Westbourne Passage footbridge is the only way for Westbourne Park
residents to access the new Westbourne Green facilities, but feels unsafe and has no disabled
access.
Action summary:
1. Lobby Transport for London for increased bus provision on Harrow Road and to
improve attention to barriers faced by people with mobility difﬁculties.
2. Use the development of School Travel Plans to access resources in order to improve the
environment for pedestrians and cyclists and improve road safety.
3. Seek resources to deliver short-term improvements to the Westbourne Passage footbridge
to improve safety and accessibility, and lobby for long-term structural improvements.
4. Press for a London Low Emission Zone to restrict access to the area by large polluting
vehicles.

Housing

A high proportion of local residents live in social housing. Demand for housing across Westminster is
intense. The priority housing issue in Westbourne is overcrowding, with around 40% of households
overcrowded. Also many families experience long stays in temporary accommodation, and report
difﬁculties in using the system through which social housing is advertised and allocated.
Action summary:
1. Deliver measures aimed at easing overcrowding and its affects, including support for
children in overcrowded households with homework and other activities.
2. Reduce temporary accommodation units in Westbourne from 325 units in 2006 to 137 by
2010.
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3. Provide greater assistance to make it easier for residents to use the choice-based lettings
service.
4. Provide a dedicated service assisting tenants in temporary accommodation to access
housing and other local services.
5. Develop appropriate co-ordination and information-sharing between housing providers and
health and social services to facilitate support for vulnerable residents.
6. Prioritise options and seek funding to improve the use and quality of housing estate open
spaces.
7. Refurbish the Warwick Community Centre.

5:

Health

Westbourne suffers high levels of deprivation and health inequality. Expansion to two new health
centres in Westbourne Green creates opportunities to make real progress in addressing health needs
within the neighbourhood.

Executive Summary

Key issues for residents are how they access healthcare, and the barriers (notably language) faced
by some parts of the community. People want more emphasis on preventative care. Mental health
is recognised as a huge issue for adults and children. People also prioritise health awareness and
opportunities for exercise and better diet. There are particular health issues within local refugee and
asylum-seeker communities.
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Action summary:
1. Promote access to the expanded local health facilities and develop services geared to
neighbourhood needs.
2. Help older people to access care and advice through the work of a link worker for older
people based at Health@Stowe.
3. Strengthen attention to language and other barriers faced by BME communities. Facilitate
access to health and welfare services by connecting refugees, asylum-seekers and people in
temporary accommodation with the PCT Health Support Team, and by developing a role of
‘champion’.
4. Deliver preventative programmes and health promotion sessions within the neighbourhood
to encourage healthy living.
5. Increase support for people experiencing common mental health problems, including
through:
• improving access to counselling within available resources
• raising awareness amongst those working directly with local people, including with
young people, of mental health needs and sources of support
• supporting local residents and community organisations to develop activity which
helps people with low-level mental health needs
• strengthening attention to mental health needs within local schools
• planning and fundraising for a new preventative service to provide emotional health
support for children and young people
6. Improve awareness of healthy eating and access to fresh fruit and vegetables through the
North Paddington Food Co-op and the Play Space project.
7. Assist carers to access support, including through delivery of a local networking event.
8. Strengthen the focus on the health of children and young people by supporting local schools
to achieve Healthy Schools Status; and providing advice around substance misuse, smoking,
and sexual health.
9. Raise awareness of sexual health issues among young people and BME communities through
promotion campaigns and outreach.
10. Promote the support available from smoking cessation facilitators at local surgeries, and
support local businesses and organisations to comply with smoke-free legislation.
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11. Pilot ways to support the development of local ‘health champions’, whether frontline staff or
local residents.

6:

Early Years Children

Parents with young children have speciﬁc priorities related to bringing up children in Westbourne.
These include difﬁculties ﬁnding childcare, access to activities, including play, and access to information
and advice. Stuck at home many parents can become isolated. There is a high proportion of lone
parents in the neighbourhood.
New Children’s Centres are now being developed in the area – the Westbourne Children’s Centre
serving the area north of the Westway, and Bayswater Children’s Centre including Westbourne
Park.
Action summary:
Note: The WNF priority action for Early Years Children is to engage with and support the
development of the Westbourne and Bayswater Children’s Centres in response to community
priorities.
1. Deliver crèche provision and wrap-around care as part of the Westbourne and Bayswater
Children’s Centres.
2. Deliver a support framework to local childminders and address quality assurance issues.
Recruit eight new childminders in each Children’s Centre area.
3. Deliver greater support for children with special needs, including through the local Children’s
Centres.
4. Health visitors and the Children’s Centre outreach teams to identify and support parents who
are isolated and depressed.
5. Deliver assistance through the Children’s Centres for parents to improve basic skills, and offer
training and employment guidance.
6. Encourage parents and children to play and support efforts to increase play opportunities.
7. Identify and support people experiencing domestic violence.
8. Facilitate the development of parenting skills, with a particular focus on involving fathers.
9. Make it easier for parents to access information about local services and opportunities with
support from the Children’s Information Service and dedicated information ofﬁcers working
with the Children’s Centres.

7:

Children and Young People

Outside of school the newly opened Stowe Centre provides an important facility for young people, and
both young people and adults are keen to see it and other facilities used to the full. Other issues for
young people include opportunities to socialise independently, better sport and play provision, the local
environment, safety, engagement with the wider community, mental health, and having their voices
heard.
Action summary:
1. Improve communication and engagement to connect more children and young people
with local youth provision, seek to address gaps in provision, and increase use of
school facilities for youth activities.
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Executive Summary

As well as four existing primary schools within Westbourne, the Westminster Academy opens in
2007. The new school will have a major impact on the neighbourhood and residents are concerned
that disruption should be minimised and also want to see high levels of community use of the new
sports and educational facilities.
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2. Develop long-term approaches at a Westminster level seeking to improve the recruitment,
retention and development of youth workers.
3. Improve support for children and young people suffering from poor mental health – see
Health section.
4. Work with children and young people to increase their participation within the wider community
– including through delivery of a Youth Participation and Engagement Project.
5. Develop opportunities to improve intergenerational relations, including through programmes
at Westminster Academy and a pilot intergenerational project on the Brunel estate.
6. Develop inclusive provision accessible to disabled children and young people, notably at the
Stowe Centre and the Westminster Academy.
7. Feed Westbourne’s needs into the development of a portfolio of play projects for submission
for Big Lottery Funding.

8:

Community

Westbourne residents are clear that social and community activity is fundamental to their wellbeing, not least in reducing isolation and fostering community cohesion. While many see the area’s
diversity as its best quality, relationships between cultures and ethnicities are an important issue in
the neighbourhood and there is a strong wish for greater connection and understanding between
different parts of the community.
As well as community cohesion, the key issues identiﬁed by residents are isolation (particularly of
older people, parents with young children, refugees and asylum seekers and non-English speakers),
the place of young people in the community, having more events and activities that bring people
together, the need for a community centre which local people can use on their terms, support for
voluntary and community groups, support for befriending, and making it easier for people to learn
English.
Action summary:
1. Deliver community events and activities which bring people together.
2. Deliver increased English language provision to Westbourne residents and explore the scope
to pilot a new service based on good practice elsewhere.
3. Investigate the need for and viability of a new community resource providing a local
neighbourhood centre.
4. Support community involvement in neighbourhood issues, strengthening the
Neighbourhood Forum and its steering group as a vehicle for partnership, accountability
and community participation.
5. Provide support and sign-posting to community organisations in the neighbourhood.
6. Involve community representatives in the development of plans for community use of the
Westminster Academy sports facilities.
7. Ensure that young people can access places for informal physical recreation within the
neighbourhood.
8. Develop initiatives to connect more excluded groups with opportunities for physical activity.

Executive Summary

9:
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Employment, Training and Economic Development

Unemployment and economic inactivity rates are high in Westbourne, and many residents face
barriers to accessing work - the main ones being language difﬁculties, accessing childcare, ill-health
and a lack of basic employability skills. Residents want advice on jobs, careers, and training to be
tailored more effectively to individual needs. Disabled people and refugees need more specialist
support.
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Action summary:
1. Seek to improve help for local people to access employment, particularly through services
which address barriers facing particular sections of the community.
2. Connect local people with employment opportunities arising from the Westbourne Green
developments and other construction projects.
3. Improve access locally to learning opportunities for adults, focusing on numeracy, ICT, and
English language; including through the Westminster Academy, City of Westminster College,
and Westminster Adult Education Service.
4. Develop support for local economic development and enterprise, including ‘micro-businesses’
run from home and youth enterprise.
5. Deliver environmental improvements and a better sense of safety to improve the climate for
business – see Crime and Community Safety and Local Environment sections.

10:

Access to Information and Services

Access to information can have a signiﬁcant bearing on residents’ quality of life. Many people are
insufﬁciently aware of the services and support that are available to them. In particular, parents with
young children, older people, disabled people and refugees and asylum-seekers have much to gain
if they are tuned into information about opportunities and activities that are going on locally. Staff
across different agencies should be supported to signpost more proactively.
Action summary:
1. Develop the role of WNF in information-sharing and signposting to services and
opportunities in the neighbourhood, including through delivering information fairs in
partnership with service providers.
2. Promote the importance of sign-posting by local statutory and voluntary service providers.

Implementation and Monitoring
Implementation of the Neighbourhood Plan runs from November 2006 to March 2009. The Plan
contains 284 individual actions, almost all of which are assigned a lead ofﬁcer who is responsible for
taking them forward. The lead is the primary contact point for Westbourne Neighbourhood Forum
and will be asked to keep the Forum informed of progress. Interim monitoring will be carried out
every six months (in May 2007, November 2007 and May 2008), followed by a full evaluation towards
the end of its cycle (early 2009). This will allow the Form to understand what has been achieved so
far, as well as to learn lessons for implementing the updated Plan from April 2009.
Rosemary Westbrook, Westminster City Council Director of Housing and Chair of the Westbourne
Green delivery group, is the champion for the Plan within the Council and across Westminster City
Partnership.

Executive Summary

WNF has established four working groups bringing together community members, ward councillors
and ofﬁcers working in Westbourne. Operating in tandem with WNF staff, the working groups provide
the main mechanism for the Forum to engage at a detailed level with the implementation of the
Neighbourhood Plan.
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Westbourne Neighbourhood Plan 2006 – 2009:
Introduction
The Westbourne Neighbourhood Forum
This Neighbourhood Plan for the Westbourne area is produced by the Westbourne Neighbourhood
Forum. The original impetus for establishing the Westbourne Neighbourhood Forum came from
Westminster City Partnership (WCP). Since 2004 the WCP has funded Paddington Development
Trust to develop the Forum. A Forum Manager was employed in August 2004 and he set about
building community involvement and fostering ‘buy-in’ by existing community groups and other local
people.
Well attended public meetings in late 2004 established guiding principles that the Forum should be
based on strong community involvement and seek to represent the whole community and not just
parts of it. A process was also agreed for formally establishing the Forum.
In October 2005 14 community members were elected to sit alongside seven representatives from
local service providers on the Forum steering group. The steering group is accountable to the wider
community primarily through elections but also through regular public meetings. The Forum’s central
purposes are to:
•
•
•

provide a voice for the local community;
strengthen partnership between the community and service delivery agencies;
inﬂuence service delivery and galvanise responses to unmet needs in the neighbourhood.

As part of this role, the Forum was charged by the City Partnership with the task of developing this
Neighbourhood Plan for Westbourne.

Background to the Neighbourhood Plan
The Plan is the product of effort and commitment of a tremendous range of people including hundreds
of individual residents, community groups and ofﬁcers at many levels within local agencies.
During 2005 the Forum carried out an intensive consultation programme attracting the participation of
around 700 residents. This entailed a community survey of 400 residents and a series of consultation
activities with different parts of the community. (Details of these are given in Appendix 1). The Forum
produced a report based on what residents said: The Westbourne Statement of Community Priorities
(January 2006), now incorporated into this Neighbourhood Plan.

Introduction

These community priorities formed the basis for detailed discussions with service providers to identify
how best to respond. The Forum’s aim has been to agree actions that are realistic and achievable,
based on an understanding that it needs ofﬁcers to support the Plan and lead on the delivery of its
speciﬁcs in partnership with the Forum. Through this process 284 actions have been agreed. The
Plan as a whole has been approved by the Neighbourhood Forum, following feedback to a packed
and positive public meeting in June 2006.
Strategically, the development and delivery of the Plan forms part of Westminster City Partnership’s
approach to realising its vision of ‘One City’ and achieving renewal in the City’s most deprived
neighbourhoods. Endorsed by WCP, the Plan represents the adoption by partners of a shared and
detailed agenda for neighbourhood working in Westbourne. As well as supporting delivery of the
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actions in the Plan, this means taking account of the identiﬁed community priorities in future business
planning and service development.
The Plan is a working document and will need to evolve. As an action plan it runs from autumn 2006
to March 2009. It can never be absolutely deﬁnitive, but it is based squarely on what matters most
to the community, taking as its starting point the need to respond to life as it is lived by people in
Westbourne.
Key to the success of the Plan will be co-ordination and partnership across service areas. People’s
lives and the issues they face do not break down according to the formal responsibilities of agencies
and council departments. The Plan will facilitate partnership by providing a common agenda which
partners can work together to deliver. It will also allow service providers to work much more closely
with the local community. Finally the Plan involves building capacity within the community for local
people to take action themselves to tackle problems.
Westbourne Neighbourhood Forum will play a key role through co-ordinating and monitoring the
implementation of the Plan. There is a need to be realistic in this - some issues can be dealt with
reasonably quickly while for others change will be much more difﬁcult and long term.

A Proﬁle of Westbourne
Location
The Westbourne neighbourhood is located in North Paddington and forms a political ward within the
City of Westminster. The resident population recorded in the 2001 census was just over 10,000. The
area lies just west of Paddington station and is cut in two by the Westway motorway and by mainline
railway and London Underground lines.
The area north of the Westway centres on the Harrow Road and contains three sizable social housing
estates: the Amberley, Brindley and Warwick. The latter two cover the area known as Westbourne
Green, now undergoing regeneration. South of the Westway (known as Westbourne Park) there are
two main housing estates - the Brunel and Wessex Gardens. While Westbourne is characterised
by these estates there is a mix of other residential property. North of the Westway there is a strong
connection with neighbouring areas along the Harrow Road – in Harrow Road ward itself and in
Queen’s Park. Conversely, there is a sense of Westbourne Park facing south towards Queensway
(see map in Appendix 2).

The community
In 2003 the Local Areas Needs Study2 described the Westbourne Green area as:

The study “identiﬁed a unique combination of needs, which, despite the physical presence of many
of the main local public service providers as well as a strong non-statutory sector, do not appear to
be being fully met”.

2

Local Area Needs Study 2003, City of Westminster
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Introduction

“a typical inner city deprived community, with its high proportion of social housing giving
rise to the concentration of a largely state dependent, economically disadvantaged
population”.
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The community itself is fragmented. The majority of the population live in social housing - 51%
according to the 2001 census. This is a small increase on 1991 ﬁgures, and is signiﬁcantly higher
than the Westminster average of 29%. Just over a quarter (28%) of the population live in owner
occupied properties and a ﬁfth (21%) live in privately rented property.
Westbourne is an extremely diverse area, with many different ethnic groups including particularly
high numbers of Arabic speakers. The proportion of white residents fell from 76% in 1991 to 61%
in 2001. In 2001 the proportion of white British was 39%, and the proportion of residents born in the
UK was lower than in any other Westminster ward at 57%. As well as an increase in the number of
Arabic speakers, there have also been increases in the Bangladeshi and Black African populations.
Turning to religion, in 2001 55% of the population were Christian and 20% were Muslim.3
In 2001, two-ﬁfths (41%) of households had only one person living there. Of all families in the area,
one-third (33%) were lone parent families headed by women, compared to a Westminster average
of 19%. Westbourne has high numbers of young people. In 2001 there were 2,551 people under 20
– 25% of the resident population.4 In Westbourne, 83% of children under 15 belong to families who
are dependent on workless beneﬁts – this is the highest proportion in any ward in London.5
In 2001, nearly one-ﬁfth (18%) of the population saw themselves as having a limiting long-term illness
– compared to 15% for Westminster.6
Deprivation is measured at the level of ‘super output areas’ (SOAs), and the Westbourne ward is
divided up into seven of these. Three SOAs are among the top ﬁve per cent most deprived areas in
England: these consist of the Amberley, Warwick and Brindley estates; and the eastern part of the
Brunel. The rest of the Brunel and the western side of Great Western Road falls in the top 10%, and
the remainder of the ward is categorised as being in the top 15%.7
(More detailed ﬁgures drawn from the 1991 and 2001 censuses can be found in Appendix 3).

Neighbourhood facilities and services
Many local people believe that Westbourne has been neglected over a long period of time, as seen
in the state of the physical environment, the need for housing improvements, and lack of facilities
geared to community needs. In this context the changes now afoot concentrated in Westbourne
Green are all the more valuable.
Westbourne Green is now being developed in a number of different ways. The new Westminster
Academy is being built on a site which included the old Harrow Road Health Centre and Westbourne
Green sports pitches. Improved sports facilities are being developed as part of the Academy, and
the Health Centre has been relocated to 209 Harrow Road. Across the Harrow Road the Stowe
Youth Centre has been built, replacing the old Stowe Youth Club, alongside a new health centre
– Health@Stowe. The new health facilities help to remedy a long standing deﬁciency in primary health
care facilities in the area. Improvements to the local housing stock are also taking place, notably
refurbishment of the six tower blocks on the Warwick and Brindley estates.

Introduction

These changes present challenges for the community, such as pressure on bus services, but taken
together they should deliver a big step forward. There will be advantages in having a school serving
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3
4
5

6
7

All ﬁgures in this paragraph are from 2001 Census of Population
2001 Census of Population
Monitoring Child Poverty in London, London Child Poverty Commission (September 2006). Workless beneﬁts are
Income Support, Jobseekers Allowance, Incapacity Beneﬁt / Severe Disablement Allowance, and Pension Credit
2001 Census of Population
Index of Multiple Deprivation, 2004
The Westbourne Neighbourhood Plan 2006-2009

local people in the heart of the neighbourhood; the new health centres and youth centre offer
opportunities to deliver services which better meet local needs; and housing improvements have the
potential to make a real difference to everyday quality of life. Taken together the developments should
provide a focal point within this disparate neighbourhood, and give local people the conﬁdence that
their needs are taken seriously.
Libraries are located on the edge of the area in Porchester Road and Sutherland Avenue, and
there are a number of other statutory services and resources in or near Westbourne - the Harrow
Road Police Station, the City Council’s One Stop Shop on Harrow Road and sports facilities at the
Porchester Centre. Housing services are accessed by most residents through estate ofﬁces on
Harrow Road and on the Brunel estate. Children’s Centre ‘hubs’ are being developed at Edward
Wilson and St Mary the Angel schools.
Westbourne contains a concentration of primary schools: three within Westbourne Green - Edward
Wilson (non-denominational), St Mary Magdalene (Church of England) and Our Lady of Dolours
(Roman Catholic); and south of the Westway, St Mary the Angel (Roman Catholic). St Stephens
(Church of England) lies outside Westbourne but just over the Westbourne Park Road from the
Brunel estate.
There are a number of established voluntary organisations operating in the area including
Westbourne Park Family Centre and Paddington Arts. Westbourne is also home to a number of
energetic community organisations with a strong commitment to the neighbourhood, such as KyuYo-Bu-Shin, a martial arts charity promoting health amongst local children. There are active residents
associations on most of the housing estates.

The Neighbourhood Plan – some headline themes
The Plan is structured around priority areas identiﬁed in consultation with the local community and
contains a detailed narrative setting out residents’ views. In this section some headline themes are
identiﬁed i.e. the issues that kept coming up in the consultation. They are not given in any priority
order - rather, taken together, they give a ﬂavour of the often interconnected concerns of local
people.

Feeling unsafe
Many people living in the area feel unsafe - in particular there is a fear of anti-social behaviour by
young people. The impacts of feeling unsafe are felt in a number of different ways - people staying
at home behind closed doors, isolation, poor mental health, distrust which undermines community
cohesion and underused open spaces.

Poor mental health

Overcrowding
The overriding housing problem in Westbourne is overcrowding – families living in ﬂats without
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Introduction

This is a major issue in Westbourne, causing great concern within the community. As well as those
diagnosed with mental illness, there is a widespread problem of low level depression, one of the
biggest causes of which is isolation. It is identiﬁed as a blight on quality of life by older people,
refugees, parents with young children, and those who ﬁnd it difﬁcult to communicate in English.
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enough bedrooms.

Access to space for social and community activity – both indoors and outdoors
The need for social and community space was one of the central messages to come out of the
Forum’s consultation: residents want some sort of neighbourhood or community centre. Westbourne
has a dearth of community space which local people can use on their own terms. Whilst there are a
number of venues (and more becoming available), it is not their purpose to provide an ‘open-to-all’
centre where people from across the community can come together.
The value of open spaces is well understood by residents. They have a key part to play in improving
health and in building community cohesion. In particular residents want greater access to sports
and play opportunities.

Community cohesion
In this extremely diverse neighbourhood relationships between different cultures and ethnicities
are an important issue for Westbourne residents. There is a strong wish for more interaction and
understanding between different parts of the community, a need which is seen as a higher priority
after the events of July 2005.

Language barriers – making it easier for people to learn English
Local people identify language skills as essential for social inclusion and community cohesion. A high
proportion of residents struggle to communicate in English. This presents a barrier to social contact,
contributing to isolation. It makes it hard to develop cross-cultural understanding and connections,
and it presents serious problems for people in accessing services and opportunities in the local
neighbourhood. Critically it also forms a major barrier to employment.

Childcare
Better access to childcare is a major priority for parents with young children. According to the WNF
Community Survey, half (49%) of parents ﬁnd it difﬁcult to access childcare.

Addressing the needs of people with mobility difﬁculties
Westbourne has high numbers of people with mobility difﬁculties and it is not an easy neighbourhood
in which to move around. The majority of Westbourne residents do not have access to a car
(62%)8, and rely heavily on travel by bus and by foot.

Introduction

Community and voluntary organisations
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For signiﬁcant numbers of Westbourne residents, voluntary organisations and local groups and clubs
provide a lifeline. On a practical everyday basis, these groups play a key part in alleviating isolation
and bringing together different parts of the community. They also offer ways for services to reach
people and convey information.

8

2001 Census of Population
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Need for information and advice
There is a need for more information and advice including sign-posting and more provision in
community languages. Among respondents to the Forum’s Community Survey, 37% said they felt
either ‘not very’ or ‘not at all’ informed about what goes on in Westbourne. Residents want to know
more about what services and support are available to them.

Navigating the Plan

Introduction

The Plan is organised according to 10 different but overlapping sections – from Community Safety to
Access to Information and Services. Each section consists of two parts – a presentation of community
priorities, and an action plan. The action plans contain four key headings. Firstly they present brief
descriptions of key issues and needs; secondly the actions to address those needs are listed. Thirdly,
for each action a lead ofﬁcer is identiﬁed. All lead ofﬁcers, their job titles and organisations are listed
in Appendix 4. Lastly, a delivery timescale speciﬁed. Many actions are ongoing and / or do not have
a particular end date, in which case a date for review is indicated. Actions highlighted in bold have
been identiﬁed as Neighbourhood Forum priorities, based on two considerations: their importance
to the community, and the extent to which they rely on action by the Forum itself.
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Crime and Community Safety

The Community’s Priorities
Since October 2004 Westbourne has been one of Westminster’s CivicWatch areas. It beneﬁts from
a dedicated Safer Neighbourhoods policing team, and a team of City Guardians. CivicWatch entails
a partnership approach to improving safety, linking these uniformed services with other relevant
providers such as housing and youth services to address the community’s priorities.
Westbourne residents worry about safety more than any other issue. The Forum’s Community Survey
asked people what they would most like to see to make Westbourne a better place. Among 246
people who answered, 103 wanted measures to make the area feel safer – this equates to 42%. (The
next priority - more youth activities - attracted 61 responses – or 25%).9 Consultation at the Forum’s
launch event delivered exactly the same message. Lack of safety, fear of crime, and the presence of
drug users and vandalism were identiﬁed as the worst things about living in Westbourne.10
The two biggest concerns are:
1. Fear of physical assault while out and about in the neighbourhood11
2. Anti-social behaviour by young people12
Half (51%) of all respondents to the Community Survey fear street robbery and 45% fear physical
assault. Over a quarter (27%) are worried about intimidating behaviour, 24% are concerned about
their home being broken into, and 21% fear sexual assault.13
Police ﬁgures indicate that domestic violence is also a signiﬁcant problem. The Safer Neighbourhoods
Team report that in the year to July 2006 there was around one violent offence per day reported in
Westbourne of which 55% were domestic incidents.

When do people feel unsafe?
After dark half (48%) of residents do not feel safe when out and about in Westbourne. During the day
the number is much lower – 16% - though this is still a signiﬁcant number of people, perhaps many
of whom are older.14

Crime and Community Safety

Where do people feel unsafe?

18

The Forum’s Community Survey asked where people feel least safe. The housing estates themselves
cause most concern – not least because there are many ‘hidden’ areas, such as stairwells and lift
areas.

9
10
11
12

13
14

WNF Community Survey, September 2005 - see Appendix 1 for full results.
WNF Launch Event, 5 February 2005
WNF Community Survey, September 2005 - see Appendix 1 for full results.
WNF consultation with over 50s, Westbourne Green Community Feedback (2003); Little Venice Village Community
Safety Plan (2003-2005).
WNF Community Survey, September 2005 - see Appendix 1 for full results.
WNF Community Survey, September 2005 - see Appendix 1 for full results.
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Areas where people feel unsafe in Westbourne15
No. of times
cited

Identiﬁed location

Speciﬁcs

Estates

Entrances, stair areas, lift areas, bin
areas, general vicinity

40

Harrow Road

Cost Cutters, Baghdad Café, bus stops,
petrol station

24

Bridges

Westbourne Passage footbridge, canal
footbridge

22

Canal

Towpath

20

Royal Oak underpass

12

Tube stations

Outside Westbourne Park and Royal Oak

11

Westbourne Park Road
Everywhere in Westbourne

Off the main road

7
6

Westbourne Green sports
centre area

5

These results are consistent with other feedback, including problem areas identiﬁed in the over 50s
consultation.16
Other concerns raised by residents include:
•
•
•

the presence of street drinkers and drug-users e.g. around the betting shops on Harrow
Road17
cars being broken into or vandalised on streets near the Amberley Estate and on Foscote
Mews18
parking restrictions not being enforced around the mosque near Foscote Mews.19

Generational perspectives

“they [young people] are threatening and drive motorbikes around the estate at night
– stop me going out.”21
Older people consulted by the Forum report particular nervousness about going out after dark.
15
16
17
18
19
20
21

WNF Community Survey, September 2005 - see Appendix 1 for full results.
Over 50s consultation, 29 April 2005
Westbourne Park Family Centre playgroup, 14 July 2005
Consultation at Westbourne Family Fun Day, 19 June 2005
Consultation at Westbourne Family Fun Day, 19 June 2005
Over 50s consultation, 15 March 2005
Consultation at the Canalside Club, Westbourne Green Community Feedback (2003)
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Crime and Community Safety

Older people: Fear of crime is highest amongst older people. In the over 50s consultation people
stressed that “the most important thing is safety!”20 For many, anxiety about crime and anti-social
behaviour severely limits what they can do; it stops them getting out and about and shrinks their
horizons. It causes isolation and has repercussions for health, particularly mental health. One older
person made the link clearly in a previous consultation:

19

Helping older people to feel safer when going ‘from A to B’ in the neighbourhood would reduce the
exclusion they often experience and improve their quality of life.22
Young people: In general young people do not appear to share these concerns. Feedback from
consultation with young people is that safety is not a big problem, the main reason being is that
they hang out with friends, and that they know other people out and about in the area.23 The same
message comes through in the Little Venice Village Community Safety Plan (2003-2005).
However, there is a bias in these consultations towards those who attend youth activities and who
may be more conﬁdent and streetwise. Some young people did raise concerns about bullying,
and feeling unsafe when alone or at night. There is a signiﬁcant problem of younger children being
intimidated by older ones hanging around the play areas.24 Furthermore, youth providers report
disturbing incidences of young people being groomed for prostitution or drugs.

Anti-social behaviour by young people
On a day-to-day basis the biggest problem for residents is perceived anti-social behaviour by young
people. This is emphasised most strongly by over 50s, parents with young children, and Albanian
speakers. There are two elements to this issue: the behaviour of young people itself, and the way
this is perceived by others. It appears that most young people are simply looking for something to
do or the chance to socialise with their friends, but a minority behave in a way that causes harm and
undermines the tolerance of adults.
Commonly groups of young people hang out around the Westbourne Green park and play areas,
and on the estates in the stairwells of housing blocks. Many adults view this as taking over public
and communal areas. At best young people are seen as getting in the way, at worst as a physical
threat; common complaints relate to the smoking of cannabis and verbal abuse. Albanian-speaking
residents spoke about the behaviour of young people in gangs.25 The two biggest problems are:
•

groups of young people congregating around the play areas, particularly outside Edward
Wilson School. This discourages play by younger children. There is also concern about a
negative inﬂuence of older teenagers on younger ones.26

•

mopeds being ridden recklessly around the estates and along the canal before being dumped.
As well as being dangerous, the noise creates a serious disturbance.27

Solutions to crime

Crime and Community Safety

Residents were asked to indicate four crime reduction initiatives to demonstrate what would make
them feel safer. Responses were as follows:

20

22
23
24
25
26

27

Over 50s consultation, 15 March 2005
Consultation with young people, September – October 2005
Consultation with young people, September – October 2005
Consultation with Albanian speakers, 17 March 2005
Westbourne Park Family Centre playgroup, 14 July 2005; Edward Wilson School parents’ group, 21 July 2005; &
consultation with Albanian speakers, 6 June 2005
Over 50s consultation, 29 April 2005; consultation with Albanian speakers, 6 June 2005; & consultation at
Westbourne Family Fun Day, 19 June 2005
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Most desired crime reduction initiatives
More foot police

91%

CCTV

80%

Better lighting

60%

Fewer youths on the streets

38%

More City Guardians

33%

Self defence classes

28%

More feedback on local crime issues

25%

Neighbourhood Watch

19%

A personal alarm

15%

More familiar neighbours

11%

People also suggest action against prostitution and to tackle drugs, and efforts to reduce anti-social
behaviour by young people.28

Police and City Guardian issues
The Forum’s Community Survey found that 33% ﬁnd it very easy and 32% quite easy to get in touch
with the police. In terms of accessing City Guardians, 28% ﬁnd it very easy and 25% quite easy.
However, 28% are unsure, reﬂecting the fact that City Guardians are still a relatively new service.
Approximately one in ﬁve residents ﬁnd it either not very easy, or difﬁcult, to access either service.29
The need for more visible and responsive policing was raised time after time. Residents see more
police patrols as the best way to make the neighbourhood feel safer.30 There is some recognition
of the increase in resources since the end of 2004, particularly the arrival of City Guardians; but
residents feel more needs to be done.31 Priorities are as follows:

•
•
•
•

28
29
30

31
32
33
34
35
36
37

The most important demand is for more patrolling by police and City Guardians after dark.32
Improvement in police response times - the perpetrators have often moved on by the time
the police arrive.33
Police and City Guardians should use bicycles more to help them cover more ground.34
Police and City Guardians should focus more attention on the ‘hotspots’, such as the play
areas where there are problems with anti-social behaviour by young people.35
Better communication with the community. Some feel that the police and CivicWatch look to
them for information and intelligence, but give little feedback on progress.36
Better access to crime prevention advice, including looking at when and where advice
surgeries are held and improving promotion so as to increase attendance.37

WNF Community Survey, September 2005 - see Appendix 1 for full results.
WNF Community Survey, September 2005 - see Appendix 1 for full results.
Over 50s consultation, 29 April 2005; consultation with Arabic speakers, 4 August 2005; WNF public meeting,
20 April 2005; & consultation at Westbourne Family Fun Day, 19 June 2005
Consultation with Albanian speakers, 6 June 2005; & Edward Wilson School parents’ group, 21 July 2005
Over 50s consultation, 29 April 2005; & consultation with Arabic speakers, 4 August 2005
Over 50s consultation, 29 April 2005
Over 50s consultation, 29 April 2005
Consultation with Albanian speakers, 6 June 2005
Various WNF discussions with residents during 2005
Over 50s consultation, 19 & 29 April 2005
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•
•
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Behaviour of young people
The priority is to provide more activities for young people. This requires more youth workers, including
additional targeted work to engage with young people who hang around on the streets and estates
at night.38 Additionally, other issues and priorities include:
•
•
•
•

Initiatives to bring young and old together, which increase intergenerational understanding
and which allow young people to develop positive relationships with adults e.g. through
mentoring.39
Older young people (aged 18 – 25) need support to play a more responsible role in relation
to other age groups, particularly as role models for younger ones.40
Children and young people need to be more included in the wider community. Adults and
agencies must recognise that they too have a stake in the neighbourhood, and they need
opportunities to participate which are interesting and relevant to them.41
Young people want some space where they can socialise independently without causing
disturbance to others.42

Physical measures
Residents’ priorities in relation to physical measures are as follows:
•

Crime and Community Safety

•
•
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38

39
40
41
42
43
44
45
46
47
48

Better lighting, both in terms of additional lighting and improving existing lighting.43 This
requires good maintenance including rapid replacement of broken bulbs, and lighting that is
lower down and focused on the pavement.44 The following areas need particular attention:
o beside the canal
o Elmﬁeld Way
o Westbourne Park Road
o from Westbourne Park tube to Tavistock Road
o in front of the Amberley estate
o Aldridge Road Villas45
o around the tower blocks, parks and the area behind the Academy site.46
Cut back the trees and bushes that obscure light and provide hiding places.47
Install fences and gates to improve safety on playgrounds.48

Over 50s consultation, 15 March & 29 April 2005; Edward Wilson School parents’ group, 21 July 2005; consultation
with young people, September – October 2005; & Westbourne Green Community Feedback (2003)
Over 50s consultation, 15 March 2005; & meeting with youth providers, 15 September 2005
Meeting with youth providers, 15 September 2005
Consultation with young people, September – October 2005; & meeting with youth providers, 15 September 2005
Consultation with young people, September – October 2005
Over 50s consultation, 15 March 2005
Westbourne Green Community Feedback (2003)
Over 50s consultation, 29 April 2005
Westbourne Green Community Feedback (2003)
Over 50s consultation, 29 April 2005
Consultation with Albanian speakers, 6 June 2005
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Doreen Horsley,
Area Manager, City
Guardians
Ken Taylor, Team Leader,
Safer Neighbourhoods Team

2. Westbourne City Guardians: deployment plans to take
into account community intelligence about when and where
people feel least safe (though shift patterns are determined
on a city-wide basis).

3. Increase use of bicycles to allow Police to cover more
ground.

Rebecca Cloke, Parks
Project Manager,
Environmental Services,
WCC

6. Identify lighting improvements needed on open spaces
and the canalside as part of the Westbourne Open Spaces
Master Plan.

7. Explore scope to survey lighting levels on CWH estates,
Paul Gatrill, Project
identifying areas in need of upgrading to support future efforts Manager, CityWest Homes
to secure funding.

Richard Case, Head of
Strategy & Programmes,
Transportation Dept, WCC

5. Deliver Civic Streets and environmental improvements
along the Harrow Road, including lighting improvements.

4. Deliver three-year programme working from east to west to David Yeoell, Head of
improve highways lighting across Westbourne Green.
Engineering & Transportation
Projects, Transportation
Dept, WCC

Ken Taylor, Team Leader,
Safer Neighbourhoods Team

Lead ofﬁcer(s)

1. Westbourne Safer Neighbourhoods Team to keep shift
patterns under review, deploying as far as possible in
response to community intelligence about when and where
people feel least safe.

Action

Crime and Community Safety

Residents identify
lighting improvements
as a priority to make
the neighbourhood
feel safer, particularly
around fear of
crime hotspots:
• housing estates
• canal
• footbridges

Poor sense of safety
is residents’ top
concern, with 48%
people feeling unsafe
after dark, especially
due to fear of assault
and anti-social
behaviour by young
people. Residents
identify hotspots
where they feel least
safe.

Fear of Assault
(S/a)

Issue

11/06

Ongoing

Ongoing

12/06

Ongoing

10/06

10/06

Action
begins

4/07

1/07

3/08

6/09

4/07

4/07

4/07

Action
completed
/ reviewed

Crime and Community Safety Action Plan
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Lead ofﬁcer(s)
David Yeoell, Head of
Engineering & Transportation
Projects, Transportation
Dept, WCC
Anthony Kelly, Project
Ofﬁcer, Housing
Partnerships, WCC
Claire Millett, Neighbourhood
Renewal Ofﬁcer, WNF

Action

8. Conduct assessment of lighting levels on Westbourne
passage footbridge.

9. Co-ordinate efforts to obtain resources to deliver lighting
improvements.

10. Communicate lighting issues raised by residents to the
relevant agencies.

A core of 15-30
1. Improve co-ordination, learning from previous difﬁculties:
young people
• Use CivicWatch process to obtain commitment from
identiﬁed as
all relevant partners including Education and Family
responsible for
Support as well as Youth Offending Team, WYS and other
majority of ASB. There
CivicWatch partners.
have been difﬁculties
• Develop long-term plan for a multi-disciplinary approach
in achieving a joined
to address the needs and behaviour of the most
up approach to this
challenging young people.
problem.

Youth anti-social
behaviour
(S/b)
Mark Hardman, Chief
Inspector (Crime & Disorder
Reduction) Paddington
Operational Command Unit

Residents identify a
11. Explore how best to use CCTV effectively and sustainably. Matthew Hooper, Deputy
need for more CCTV
Carry out analysis to identify the areas that need it most.
Head, Crime and Disorder
cameras to help make
Reduction Team, WCC
the neighbourhood
safer.

Issue

Crime and Community Safety

11/06

11/06

Ongoing

1/07

10/06

Action
begins

5/07

4/07

4/07

3/08

11/06

Action
completed
/ reviewed

Crime and Community Safety Action Plan con’t
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Deliver Youth Participation and Engagement Project across
Westbourne, Queen’s Park and Harrow Road; including
a pilot intergenerational project on the Brunel estate - see
Children and Young People section.

Develop the Westbourne Open Spaces Master Plan – see
Local Environment section.

Promote access to youth provision - see Children and Young
People section.

Crime and Community Safety

Need to improve
intergenerational
relations - negative
adult perceptions of
CYP contribute to
poor sense of safety.

Eugene Minogue,
Community Sports Ofﬁcer,
Sports Unit, WCC

3. Deliver moped safety training (CBT certiﬁcate) to improve
safety and reduce anti-social impact of CYP riding mopeds.

Deliver sustained youth work provision from the Millennium
Centre – see Children and Young People section.

Ken Taylor, Team Leader,
Safer Neighbourhoods Team
& Doreen Horsley, Area
Manager, City Guardians

2. Target patrolling by Police and City Guardians around play
areas, along canal, and other hotspots (see above).

Conﬂict of use
between adults and
young people in
public and communal
areas. Adults’ concern
about ASB needs to
be balanced with the
rights of young people
to use the public
realm. Problems with:
• Young people
congregating
around play areas
• Mopeds ridden
recklessly on
estates and along
the canal

Lead ofﬁcer(s)

Action

Issue

Ongoing

10/06

Action
begins

3/08

4/07

Action
completed
/ reviewed

Crime and Community Safety Action Plan con’t
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Police ﬁgures and
feedback from
residents indicates
that domestic
violence is a
signiﬁcant problem in
Westbourne.

Raise awareness about domestic violence, encourage
reporting and promote sources of support:
2. Identify under-reporting communities
3. Publicise services and support through production of
a leaﬂet and via statutory partners and organisations and
networks within the community.
4. Deliver domestic violence awareness training through the
CivicWatch partnership to relevant statutory and voluntary
agencies working in Westbourne.
5. Establish communication between WNF and Domestic
Violence Forum to identify further local links.

1. Strengthen co-ordination between Police, Community
Protection, Westbourne and Bayswater Children’s Centre
(notably the Westbourne Family Relationships Worker), and
local schools - in line with the Local Safeguarding Children’s
Plan.

4. City Guardians to link with schools and youth providers on
actions to reduce anti-social behaviour, and improve youth
engagement and intergenerational relations.

Insufﬁcient
engagement by CYP
in CivicWatch and on
wider neighbourhood
issues. CYP are
less likely to report
incidents.

Domestic violence
(S/c)

Action

Issue

Crime and Community Safety

10/06
10/06
11/06
11/06

Matthew Norwell
Matthew Norwell

Ongoing

10/06

Action
begins

Matthew Norwell
Matthew Norwell

Matthew Norwell, Head of
Crime, Disorder Reduction
and CCTV, Community
Protection Team, WCC

Doreen Horsley, Area
Manager, City Guardians,
WCC

Lead ofﬁcer(s)

4/07

4/07

12/06
12/06

4/07

4/07

Action
completed
/ reviewed

Crime and Community Safety Action Plan con’t
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Lead ofﬁcer(s)
Matthew Norwell

Action

6. Explore the scope to involve Westbourne schools in the
Domestic Violence Schools Prevention Project.

The Westbourne Neighbourhood Plan 2006-2009

11/06
11/06

Toby Gale, Manager, WNF
Ian Russell, CivicWatch
Liaison Ofﬁcer, Community
Protection Team, WCC

2. One Westbourne local brieﬁng every four weeks
dedicated to longer-term priorities, including initiatives
taken through the CivicWatch ‘302’ process. Attendance
by local managers and chair of Westbourne Community
Safety Panel.

11/06

Action
begins

1. Senior ofﬁcers to meet every six months with WNF to
assess priorities and progress.

Crime and Community Safety

Need for Westbourne
CivicWatch to develop
a more strategic
focus to complement
incident-led twiceweekly brieﬁngs.

Development
of Westbourne
CivicWatch
(S/d)

High incidence
See Housing section.
of mental illness,
causing nuisance to
neighbours and other
residents, especially in
social housing.

Mental illness

Issue

4/07

4/07

4/07

Action
completed
/ reviewed

Crime and Community Safety Action Plan con’t
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Residents report
dissatisfaction with
Police response
times.

Many incidents are
not being reported,
due to cynicism, lack
of conﬁdence and
other reasons.

Tom Spencer,
Neighbourhood Engagement
Ofﬁcer, Community
Protection Team, WCC
Ken Taylor, Team Leader,
Safer Neighbourhoods Team

4. Explain reasons for response times, including how
incidents are prioritised.

Ian Russell

2. Through the Panel and other channels: inform
expectations, improve understanding in the community
of the need to report, and of how incidents are dealt
with.

3. Investigate the scope to implement CivicWatch
Citizens scheme in Westbourne involving individuals
and local groups in a simple reporting scheme.

Ian Russell, CivicWatch
Liaison Ofﬁcer, Community
Protection Team, WCC

1. Promote use of hotline number for reporting antisocial behaviour: 0207 641 3000.

9/06

10/06

10/06

10/06

Ongoing

4. Continue to utilise residents’ association
Ian Russell, CivicWatch
meetings, quarterly newsletter, Paddington People, Liaison Ofﬁcer, Community
The Green, and other channels to communicate with Protection Team, WCC
residents about key messages and how to access
help.

Reporting
(S/e)

Ongoing

3. Develop Westbourne Community Safety Panel
Toby Gale, Manager, WNF
with clear membership and remit, seeking to
& Ken Taylor, Team Leader,
involve different parts of the community - notably
Safer Neighbourhoods Team
disabled people and young people. WNF to provide
ongoing support to panel members.

Action
begins

Need for improved
community
engagement, helping
CivicWatch / SNT to
work to community
priorities and improve
information-sharing
and feedback to
residents.

Lead ofﬁcer(s)

Action

Issue

Crime and Community Safety

4/07

4/07

4/07

4/07

4/07

4/07

Action
completed /
reviewed

Crime and Community Safety Action Plan con’t
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Local Environment

The Community’s Priorities
Most Westbourne residents live in ﬂats and do not have private gardens. Moreover, housing density
is high, a major new secondary school is being built in the middle of the community, and the
neighbourhood is dominated by major roads. Residents therefore attach particularly high value to
open spaces, especially parks, playgrounds, and the canal which runs right through Westbourne.49
Residents want more importance and attention to be given to the local environment, and it ﬁgures
as a high priority for improvement.50 The public realm ought to be a resource beneﬁting local people.
However, while it has tremendous potential, the local environment is seen as one of the negative
aspects of living in Westbourne. Many people are frightened to walk about the neighbourhood.
Harrow Road – Westbourne’s ‘high street’ – is run-down, and residents have to live with high levels
of trafﬁc and pollution.51

Open space
Westbourne has some prime areas of open space, notably the green space along the canal,
Westbourne Green itself, and signiﬁcant grassed areas on both the Brunel and Brindley estates.
Both the actual and potential value of these spaces is well understood by residents as they can:
•
•
•

help bring people together
provide much needed contact with nature
provide opportunities for physical recreation.52

In other words these open spaces have a key part to play in improving health and in building
community cohesion.
Safety
More action is needed to make positive use of open spaces – otherwise they provide a setting for
anti-social behaviour and generate fear and anxiety among many residents. At present there is a
chicken-and-egg situation with places not being used, therefore feeling unsafe, therefore not being
used. Poor lighting adds to the problem. Older people reported that they would not go for a walk
along the canal, nor do they feel safe in Westbourne Green Park.53 There is concern about antisocial behaviour by young people - particularly around play areas and on the estates (see Crime and
Community Safety section).54

49
50
51
52
53
54

55

WNF Launch Event, 5 February 2005 (wish slips); & over 50s consultation, 15 March & 29 April 2005
WNF Launch Event, 5 February 2005 (wish slips)
WNF Launch Event, 5 February 2005 (wish slips)
Consultation with Albanian speakers, 6 June 2005; & Edward Wilson School Parents Group, 21 July 2005
Over 50s consultation, 29 April 2005
Over 50s consultation, March – April 2005; consultation with Albanian speakers, 17 March & 6 June 2005;
Westbourne Park Family Centre playgroup, 14 July 2005; Edward Wilson School parents’ group, 21 July 2005; &
consultation at Westbourne Family Fun Day, 19 June 2005.
WNF Community Survey, September 2005; & consultation at Westbourne Family Fun Day, 19 June 2005
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Local Environment

Other dissatisfactions are vandalism, dog-fouling, and litter.55

29

Desired actions
People want action to make open spaces greener, cleaner and safer. As well as physical improvements
this depends upon fostering a strong culture of community ownership and care for the spaces, plus
resourcing for ongoing maintenance. Common needs are as follows:
•
•
•
•
•

better lighting (for details see Crime and Community Safety section);56
more ﬂower baskets and trees, bins for dog mess, seating and rubbish bins57
removal of grafﬁti;58
improved play and physical recreation facilities;59
good management and maintenance arrangements with a regular staff presence.60

The commitment of the local community is vital if physical improvements are to last. This requires:
•
•
•

community involvement in planning any improvements;
opportunities to get involved in practical projects;
an ongoing voice in the management of open spaces.

For young people it is a priority to have outdoor space which they can use for sport and play, both
formal and informal. Many young people also want space where they can socialise with their peers
in a way that does not cause disturbance to adults.61
Improving the canalside open space
The greatest number of comments by far concerned the open space along the canal. This indicates
potential for considerable community engagement in taking forward a major ﬂagship environmental
project with strong links to the regeneration of the Harrow Road corridor.
Physical improvements:
•
•
•
•
•

Address safety issues - particularly lighting and young people riding mopeds along the
towpath.62
Aesthetic improvements to make the space more appealing – cleaning up the grafﬁti;
colourful planting with trees, shrubs, and ﬂowers; and information boards about local birds
and wildlife.63
Installing vandal-proof benches.64
Cleaning up the water in the canal.65
The pathway through the canalside open space presents trip hazards and needs resurfacing.
Therefore there needs to be a separate cycle path through the area.66

Create spaces which can be used for activities and events:
•

56
57
58

Local Environment

59
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60
61

62
63
64

65
66

Create a public gathering place where events could take place in good weather, ideally with a
small sheltered area like a marquee; e.g. a plaza facing the canal. Everyone in the community

Over 50s consultation, 29 April 2005
WNF Community Survey, September 2005; & Westbourne Green Community Feedback (2003)
WNF Community Survey, September 2005; & Westbourne Green Community Feedback (2003)
Westbourne Park Family Centre playgroup, 14 July 2005; & Edward Wilson School parents’ group, 21 July 2005
Over 50s consultation, 9 June 2005; meeting with people with disabilities, 1 November 2005
Consultation at Westbourne Family Fun Day, 19 June 2005; & consultation with young people,
September – October 2005
Over 50s consultation, 29 April 2005; consultation at Westbourne Family Fun Day, 19 June 2005
Over 50s consultation, 9 June 2005; & consultation at Westbourne Family Fun Day, 19 June 2005
Consultation at Westbourne Family Fun Day, 19 June 2005; meeting with people with disabilities, 1 November 2005;
& Westbourne Green Community Feedback (2003)
Edward Wilson School parents’ group, 21 July 2005
Consultation at Westbourne Family Fun Day, 19 June 2005; & Westbourne Green Community Feedback (2003)
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•
•
•

could use this.67
Create a space where people can have a cup of tea or a picnic – ideally with access to
seating and toilet facilities.68
Develop a play area, including space which is accessible, well-designed, and well-managed
for the beneﬁt of disabled children.69
Create a space for an occasional market, perhaps just off the Harrow Road.70

Involve local people in projects to improve and increase use of the space:
•
•
•
•
•
•

Organised walks, with a regular walking group that would take an interest in the space.71
Projects and activities involving young people, giving them a sense of ownership and reducing
the risk of vandalism.72
Provide opportunities for children to ﬁnd out about ﬂora and fauna along the canal – children
need exposure to nature as an important part of their development.73
Gardening project, e.g. a sensory garden.74
Work with a sculptor to create a new local feature.75
Organised community events e.g. fun fair, boat trips.76

Street environment
Residents want a more attractive, cleaner street environment with less trafﬁc and pollution. Young
people in particular emphasised the need to reduce pollution, to improve the surroundings and make
it easier to cycle.77 Harrow Road is the dominant feature of Westbourne’s streetscape. Residents
comment on ﬁnding it “grim”. Problems include:

•
•
•

•

67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83

heavy trafﬁc – as well as making the environment unpleasant and unhealthy, there is concern
about road safety, and the fact that the street environment is not child-friendly. There are
dangers for children going to and from school, and the risks will increase when the Westminster
Academy opens by the very busy Harrow Road;78
shabby shopfronts;79
businesses leaving rubbish out on the pavement;80
obstacles for those with mobility difﬁculties, including: cracked, uneven pavements, parked
cars blocking dropped curbs, and street furniture.81 Barriers need to be kept to a minimum
and pavements should be well-surfaced with consistent provision of tactile paving and
dropped kerbs;82
shops without appropriate access for disabled people. (One resident complained that the
refurbishment of Harrow Road Police Station did not bring it up to DDA standards);83

Consultation at Westbourne Family Fun Day, 19 June 2005
Over 50s consultation, 9 June 2005
Consultation at Westbourne Family Fun Day, 19 June 2005; & meeting with people with disabilities 1 November 2005
Consultation at Westbourne Family Fun Day, 19 June 2005
Over 50s consultation, 29 April & 9 June 2005
Over 50s consultation, 9 June 2005; & consultation at Westbourne Family Fun Day, 19 June
Consultation at Westbourne Family Fun Day, 19 June 2005; & Edward Wilson School parents’ group, 21 July 2005
Over 50s consultation, 9 June 2005
Over 50s consultation, 9 June 2005
Edward Wilson School parents’ group, 21 July 2005
WNF Launch Event, 5 February 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005
Over 50s consultation, 29 April 2005
Over 50s consultation, 29 April 2005
Over 50s consultation, 29 April 2005; & Westbourne Green Community Feedback (2003)
Meeting with people with disabilities, 1 November 2005
Over 50s consultation, 29 April 2005; & meeting with people with disabilities, 1 November 2005
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•
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•
•

poor lighting contributing to fear of crime;84
improve the neglected space on the corner of Bourne Terrace and Harrow Road.85

People also commented that if children are to cycle to school there need to be safe cycle routes
through the neighbourhood.86 People with disabilities made the point that all pedestrian crossings
ought to have a ‘sound’ as well as the green man to enable visually impaired people to cross the
road safely.87
As with open spaces, residents want better lighting, more rubbish bins, more ﬂower baskets and trees,
bins for dog mess, more seating, and removal of grafﬁti.88 Local people also need clear procedures to
be able to report problems and get them attended to quickly, with the ability to monitor responses.

Shops and services
Views on local shops and amenities are mixed. In Westbourne Green there are two parades of shops
which provide a range of convenience stores such as grocery shops and take-away restaurants.
In Westbourne Park there is a scattering of newsagents and convenience stores near the Brunel
estate. Some people like the shops which are very close at hand. However, there are signiﬁcant
dissatisfactions:
•
•
•

Local Environment

•
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84
85
86
87
88

89
90
91

taken together the shops do not offer much variety;
there are major gaps, notably banking services. There is no cashpoint going west along
Harrow Road until the Prince of Wales Junction;89
the area is poorly served in terms of pubs, cafes or other places for residents to meet and
socialise. People prefer to make the journey to Whiteleys in Bayswater;90
there is no good supermarket close by.91

Over 50s consultation, 29 April 2005
WNF Interim Steering Group; & Westbourne Green Community Feedback (2003)
WNF public meeting, 15 June 2005
Meeting with people with disabilities, 1 November 2005
WNF Community Survey, September 2005; over 50s consultation, 29 April 2005; & Westbourne Green Community
Feedback (2003)
Edward Wilson School parents’ group, 21 July 2005; & over 50s consultation, 15 March 2005
Consultation with Albanian speakers, 6 June 2005
Edward Wilson School parents’ group, 21 July 2005
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Local Environment

Encourage
community use of
open spaces.

Deliver a mixture
of physical
improvements in
line with the needs
& priorities of local
people.

Action is needed to
make open spaces
feel safer.

Open spaces
(EN/a)

Issue

Toby Gale, Manager, WNF

Toby Gale

4. Deliver a project funded by the WCP Liveability Network to
increase community use of open space.

Rebecca Cloke

2. Co-ordinate fundraising for and implementation of
Master Plan priorities through a staged approach.

3. Subject to resources secured through the Open
Spaces Master Plan, involve local people in planning and
implementing improvements, and ensure they cater for a mix
of uses, including: physical activity, play, contact with nature,
and social and community interaction.

Rebecca Cloke, Parks
Project Manager,
Environmental Services,
WCC

Lead ofﬁcer(s)

1. Develop the Westbourne Open Spaces Master Plan
with a particular focus on the canalside open space to
identify and prioritise options and funding strategies
for improvements to meet a range of community needs
- including those of different age groups and disabled
people.

Identify priority areas for lighting improvements and seek
resources to deliver - see Crime and Community Safety
section.

Targeted patrolling by police and City Guardians in areas
where residents feel least safe - see Crime and Community
Safety section.

Action

Ongoing

1/07

1/07

Ongoing

Action
begins

4/07

4/07

4/08

1/07

Action
completed
/ reviewed

Local Environment Action Plan
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34

Residents see the
quality of the street
environment as poor.
In particular the
Harrow Road has a
run-down appearance
with shabby
shopfronts.

The street
environment (EN/b)

Ensure good,
consistent
maintenance
arrangements across
different spaces.

1. Develop and deliver integrated ‘Clean-up’ operations (coordinated via CivicWatch) to tackle cleansing, maintenance
and compliance issues across services. This will also involve
a ‘spring clean’ initiative with community involvement.

Natasha Bishopp, Assistant
Director & Ian Russell,
CivicWatch Liaison Ofﬁcer,
Community Protection
Team, WCC

8. Improve co-ordination including through meetings bringing Anthony Kelly, Project
together ofﬁcers responsible for the physical environment with Ofﬁcer, Housing
Partnerships, WCC
WNF.

7. Work towards agreeing common maintenance standards
to be incorporated into contractual arrangements, to level
up and achieve consistency across land managed by WCC,
CWH & British Waterways.

Leith Penny, Director,
Environmental Services,
WCC

Toby Gale, Manager, WNF

6. Bring young people and adults together in planning,
implementing and using open space improvements, e.g.
gardening, physical recreation.

Deliver pilot intergenerational project on the Brunel estate
– see Children and Young People section.

Rebecca Cloke, Parks
Project Manager,
Environmental Services,
WCC

5. Ensure that the development and implementation of
the Westbourne Open Spaces Master Plan caters for the
needs and interests of different age groups.

Reduce
intergenerational
tension around use of
open space.

Lead ofﬁcer(s)

Action

Issue

Local Environment

Ongoing

1/07

1/07

Ongoing

Ongoing

Action
begins

4/07

4/07

4/08

4/08

4/07

Action
completed
/ reviewed

Local Environment Action Plan con’t
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Local Environment

Obstacles on the
pavement present
particular problems
for those with
mobility difﬁculties:
uneven pavements,
parked cars blocking
dropped kerbs, street
furniture, and shop
waste.

Many shops and
business lack
appropriate access
for disabled people.

Issue

David Yeoell, Head
of Engineering &
Transportation Dept, WCC
Doreen Horsley, Area
Manager, City Guardians,
WCC

7. Deliver three-year programme working from east to west
to improve footways across Westbourne Green.

8. Monitor obstructions along Harrow Road and report
persistent problems to those responsible for enforcement.

Anthony Kelly, Project
Ofﬁcer, Housing
Partnerships, WCC

Mike Fairmaner, Economic
Policy Manager, Planning
and City Development, WCC

4. Develop support for a programme of shopfront
improvements through the Civic Enterprise Fund (LABGI).

6. Investigate the most appropriate way to promote greater
accessibility to local shops and businesses (e.g. through
links with CivicWatch, or the possibility of shopfront
improvements).

Richard Case, Head of
Strategy & Programmes,
Transportation Dept, WCC

3. Deliver Civic Streets and environmental improvements
along Harrow Road to reduce street clutter and improve
lighting and surfacing.

Doreen Horsley, Area
Manager, City Guardians,
WCC

Leith Penny, Director,
Environmental Services,
WCC

2. Deliver cleansing services, education and enforcement
against dumping in order to ensure measured standards of
cleanliness (BVPI 199) are at the same level as for the City
as a whole.

5. Engage Harrow Road traders in efforts to improve the
street environment.

Lead ofﬁcer(s)

Action

Ongoing

12/06

Ongoing

Ongoing

Ongoing

Ongoing

Ongoing

Action
begins

4/07

10/09

4/08

4/07

4/07

4/08

4/07

Action
completed
/ reviewed

Local Environment Action Plan con’t
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36

Improve lighting
quality across the
neighbourhood,
prioritising fear of
crime hotspots.

Issue

Local Environment

Rob Campbell, Enforcement
Manager, Environmental
Services, WCC

9. Ensure enforcement action is taken to tackle persistent
trouble spots for trading and waste spilling onto pavements
outside shops.

See Crime and Community Safety section.

10. Ensure enforcement action is taken to tackle persistent
Kieran Fitsall, Policy &
trouble spots where dropped kerbs are obstructed by parked Compliance Manager,
cars.
Parking Services, WCC

Lead ofﬁcer(s)

Action

Ongoing

Ongoing

Action
begins

4/07

4/07

Action
completed
/ reviewed

Local Environment Action Plan con’t
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Transport and Mobility

The Community’s Priorities
According to the 2001 census 61% of Westbourne households do not have access to a vehicle
(compared to 37% for London as a whole) and residents rely heavily on travel by bus and by
foot. There are high levels of dissatisfaction with overcrowding and frequency of bus services on
Harrow Road. The major road and rail links which pass through Westbourne create difﬁculties for
pedestrians. Heavy trafﬁc on Harrow Road makes it difﬁcult to cross safely as well as contributing
to poor environmental quality and pollution. The poor environment for pedestrians creates most
difﬁculties for those with limited mobility and parents with very young children.

Bus services
The greatest transport need in Westbourne is to increase the frequency of bus services along Harrow
Road. The 18 and 36 buses are commonly overcrowded and waiting times are too long. Residents
are worried that a bad situation will get even worse when the Westminster Academy opens.92 This,
combined with the need to ameliorate the effects of congestion charging along Harrow Road, creates
a strong case for action. The City Council, the Academy, and the community should all take this
forward with Transport for London.
Older people, people with disabilities, and parents with young children all report problems in getting
on and off buses. Drivers need to be made more aware of their needs. Too often they fail to pull in
close enough to the kerb, and there are problems with the ramps. More low-step buses are needed,
and there should be grab rails for people getting on. The presence of obstacles such as ticket meters
and bollards near the bus stop makes it especially hard for disabled people.93
Buses and tubes are not sufﬁciently accessible for parents with young children. Many mothers
therefore go on foot. One mother commented “I walk. Try getting on a bus with ﬁve kids to go
from the Amberley to Hyde Park.”94 The buses are much more accessible now than they used to
be, but it can still be a struggle to take buggies and children on bus journeys. The underground is
effectively off limits for many because stations are not accessible for pushchairs.95

Large numbers of residents have mobility difﬁculties. There is a need to look at how to make it easier
for people to get out and about in the local area, otherwise isolation results – a major problem in
Westbourne as set out elsewhere in this document. Any scheme which assists mobility - perhaps
with support from volunteers, City Guardians, community transport, or a local ‘hoppa’ bus - deserves
consideration.96 At present many people rely on taxis which are a major expense. Disabled people
report that black cabs often only take wheelchair users during less busy times.97 There is also a call
92
93

94
95
96
97

Over 50s consultation, 15 March 2005; & Edward Wilson School parents’ group, 21 July 2005
Over 50s consultation, 29 April 2005; Westbourne Park Family Centre playgroup, 14 July 2005; Edward Wilson
School parents’ group, 21 July 2005; & meeting with people with disabilities, 1 November 2005
Edward Wilson School parents’ group, 21 July 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005
Over 50s consultation, 22 March 2005
Meeting with people with disabilities, 1 November 2005
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Assistance for people with mobility difﬁculties

37

from local disabled people for their parking needs to be given higher priority by Westminster City
Council, which they ﬁnd more restrictive than neighbouring boroughs.98
Given the issues around mobility within the neighbourhood it would be valuable to conduct a
pedestrian audit for Westbourne, involving local community researchers in identifying travel patterns
and trouble spots. This would help establish priorities for improvements.

The Westbourne Passage footbridge
The only north-south crossing point between Great Western Road and Lords Hill Bridge is a poorly
designed footbridge which has no disabled access. It is widely disliked and seen as unsafe by local
people, and falls far short of its function of connecting one side of Westbourne with the other.99 This
becomes still more important as the new health centres, the Stowe Centre, and the Academy all
come on stream, and, without a signiﬁcant detour, the bridge will be the only way for Westbourne
Park residents to access the new facilities on foot. The bridge needs to be brought up to standard
as soon as possible.

Transport and Mobility

Another issue raised in the research is that the Lords Hill underpass should be converted to a
pedestrian crossing.100

38

98
99
100

Meeting with people with disabilities, 1 November 2005
WNF Community Survey, September 2005; & Westbourne Green Community Feedback (2003)
Edward Wilson School parents’ group, 21 July 2005
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Richard Case & Toby Gale

Richard Case

3. Deliver improvements to bus stop accessibility along
Harrow Road.

Richard Case, Head of
Strategy & Programmes,
Transportation Dept, WCC
& Alison Banks, Principal,
Westminster Academy &
Toby Gale, Manager, WNF

Lead ofﬁcer(s)

2. Lobby TfL on the needs of people with mobility difﬁculties,
i.e.:
• raise drivers’ awareness
• low-step buses and grab rails
• minimise obstacles such as ticket meters & bollards

Transport and Mobility

People with mobility
difﬁculties experience
problems getting
on and off buses.
Drivers fail to pull in
close enough to the
kerb, and there are
problems with ramps.

1. Lobby Transport for London for increased bus
People living
provision on Harrow Road.
and working in
Westbourne rely
heavily on travel by
bus. The 18 and 36
buses along Harrow
Road are commonly
overcrowded and
waiting times are
too long. Problems
will worsen with the
opening of the city
academies and the
western extension of
the congestion charge
in 2007.

Bus services
(T/a)

Issue

Ongoing

Ongoing

Ongoing

Action
begins

3/08

4/07

4/07

Action
completed
/ reviewed

Transport and Mobility Action Plan
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High resident concern
about road safety
around schools, driver
behaviour, and heavy
trafﬁc along Harrow
Road. Measures are
needed to improve
the environment
for pedestrians
and cyclists in the
neighbourhood.

Road safety and
sustainable travel
(T/b)

Issue

Richard Case &
Jacqueline Saunders

2. Explore scope to deliver improvements for cycling and
walking along the canal with relevant partners including TfL,
British Waterways and London Cycle Network.

Richard Case &
Jacqueline Saunders
Richard Case
Richard Case

4. Incorporate Westbourne community priorities into the
Harrow Road road safety review.

5. Deliver road safety training and awareness-raising.

6. Promote access to free cycle training for local school
pupils.

3. Develop new pedestrian crossing point replacing the Lords Richard Case
Hill subway

Richard Case, Head of
Strategy & Programmes &
Jacqueline Saunders,
School Travel Plan
Coordinator, Transportation
Dept, WCC

Lead ofﬁcer(s)

1. Support all local schools to develop School Travel
Plans (STPs) to identify solutions and attract funding to
facilitate safe and sustainable journeys to school – covering
walking, cycling, road safety, buses etc. In particular link
the development of the Westminster and Paddington
Academies’ STPs with potential improvements arising from
the Westbourne Open Spaces Master Plan.

Action

Transport and Mobility

Ongoing

Ongoing

10/06

11/07

11/06

Ongoing

Action
begins

4/07

4/07

10/06

3/08

10/07

3/08

Action
completed
/ reviewed

Transport and Mobility Action Plan con’t
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Ongoing

Graham King, Director,
Planning & City
Development Dept, WCC

2. Lobby Network Rail to carry out long-term structural
improvements.

Ongoing

Action
begins

Ongoing

Mike LeRoy, Environment
Policy Manager, Built
Environment Department,
WCC

Lead ofﬁcer(s)

1. Seek funding to upgrade lighting, improve appearance of
David Yeoell, Head of
the bridge, and install a ramp at the southern end, CCTV, and Engineering & Transportation
a mirror allowing people to see the length of the bridge.
Projects & Richard Case,
Head of Strategy &
Programmes, Transportation
Dept, WCC

Target patrolling by police and City Guardians – see Crime
and Community Safety section.

1. Press TfL and the Mayor of London to introduce a London
Low Emission Zone (LEZ) at the earliest opportunity to restrict
access by HGVs, buses, coaches and taxis that do not meet
strict air emissions standards.

Action

Transport and Mobility

The bridge is the only
way Westbourne Park
residents can access
the new Westbourne
Green facilities without
a signiﬁcant detour.
It is seen as unsafe
and is inaccessible for
wheelchair users.

Westbourne
passage footbridge
(T/d)

Heavy trafﬁc on
major roads through
Westbourne causes
high pollution levels.

Trafﬁc pollution
(T/c)

Issue

3/08

4/07

3/08

Action
completed
/ reviewed

Transport and Mobility Action Plan con’t
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Housing

The Community’s Priorities
A high proportion of Westbourne residents live in social housing - according to the 2001 census over
half (51%) do so, which is nearly double the ﬁgure for London as a whole (26%). In particular, 35%
rent from the Council and a further 16% from other social landlords. There are ﬁve large housing
estates in the ward – Amberley, Warwick, Brindley, Brunel and Wessex Gardens. Most residents
live in ﬂats, many of which are high-rise. The ward is divided up into seven super output areas. In
terms of housing, all seven are classiﬁed as being within the most deprived ﬁve percent of all areas
in England.101
The poor condition of housing stock was raised as a major issue in consultation conducted in 2003.102
A great deal is being done to address this with housing improvements as part of the Westbourne
Green developments, though this makes no difference to residents on the Amberley, Brunel and
Wessex Gardens estates.

Overcrowding
The overriding housing problem in Westbourne is overcrowding – particularly families living in ﬂats
without enough bedrooms for their children. The ﬁgures from the 2001 census showed 45% of those
renting from the council, 42% of those renting from other social landlords and 42% of those privately
renting to be overcrowded.
The issue was raised by almost all groups consulted. One woman reported that her family is
overcrowded with four children sharing two rooms. The ﬂat is cramped and cold, the windows
are too old and the toilet is unsatisfactory. Another has ﬁve children squeezed into three rooms.
Children and young people want their own bedrooms, and they want to have friends around. In
summer, without adequate outdoor facilities and activities for the children, it becomes noisy and
claustrophobic indoors. The noise irritates neighbours.103
A variety of measures are being taken by the City Council and CityWest Homes to try to ease
overcrowding, including a target (in 2006/07) to allocate 75% of two bedroom properties to
overcrowded tenants in studio and one bedroom units, and making better use of existing housing
stock through conversions to create larger dwellings. However, there is, and will continue to be,
intense pressure on housing in Westminster.

Temporary accommodation
Signiﬁcant numbers of residents, particularly those who have come from overseas, are living in
temporary accommodation. In many cases they ﬁnd they are still there several years in accommodation
which does not meet their needs. The underlying reason is that demand for housing in Westminster
continues to outstrip new supply. The situation is unsettling and frustrating for the whole family.

Housing

101

42

102
103

Index of Multiple Deprivation, 2004
Westbourne Green Local Area Needs Study, March 2003, p29; & Westbourne Green Community Feedback (2003)
WNF Launch Event, 5 February 2005; consultation with Albanian speakers, 17 March 2005; meeting with refugee
community groups, 11 July 2005; Westbourne Park Family Centre playgroup, 14 July 2005; & Edward Wilson
School parents’ group, 21 July 2005; consultation with young people, September-October 2005
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Furthermore, residents report difﬁculties in understanding the choice-based lettings service – the
system through which social housing is advertised and allocated.104 Similar concerns have been
raised by the Westminster Society for People with Learning Disabilities.

Accommodation for disabled people
Due to a dearth of accessible housing, disabled people may be housed in environments that are not
conducive to independent living. This can lead to emotional and psychological problems.105

Customer service
People report difﬁculties in getting their housing issues attended to. The position is complicated
because there are a number of different housing providers including CityWest Homes and a variety
of Registered Social Landlords who will manage both permanent and temporary accommodation. A
key need is for better promotion and co-ordination of advice and support to vulnerable tenants and
it is important for tenants to have a named ofﬁcer to deal with any issues.106 People with learning
difﬁculties or people for whom English is not a ﬁrst language need additional help with housing
services, but residents report that the attitude of staff is not always very helpful.107

Information and advice
Information relating to housing services and support needs to be promoted more effectively and
systematically because too many people do not get to hear about what help is available e.g. access
to care and help with housing decoration.108 Access to housing advice, preferably independent, is
important.109

Safety

104
105
106
107
108
109
110

Consultation with Albanian speakers, 6 June 2005; & Edward Wilson School parents’ group, 21 July 2005
Meeting with people with disabilities, 1 November 2005
Over 50s consultation, 15 March 2005
Meeting with people with disabilities, 1 November 2005
Over 50s consultation, 15 March 2005; & WNF public meeting, 20 April 2005
Over 50s consultation, 15 March 2005
WNF Community Survey, September 2005 - see Appendix 1 for full results

2006/2009
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Housing

The housing estates are a key area for addressing community safety issues, and contain the places
in the neighbourhood where residents feel most unsafe.110 These problems contribute to serious
levels of isolation in Westbourne. As well as exploring physical measures the role of housing agencies
through CivicWatch is extremely important - seeking to improve security including through support
for youth activities, and enforcement of tenancy conditions and anti-social behaviour orders.
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Overcrowding
is the biggest
housing problem in
Westbourne. This
impacts on the whole
family particularly
in terms of health,
emotional well-being
and educational
development of
children.

Overcrowding
(HO/a)

Issue

Housing

Steve Moore, Deputy
Director, Housing
Partnerships, WCC

Lead ofﬁcer(s)

Victoria Midwinter

Keith Cookson, Community
Development Manager,
CityWest Homes

3. Increase the number of rehousing opportunities for
overcrowded households: 75% of two-bed lets to be
for transfers for overcrowded households (including
households in Westbourne).

4. Deliver an LAA-funded project supporting children
in overcrowded households with homework and other
activities.

2. Promote the Cash Incentive Scheme which
Victoria Midwinter, Housing
encourages small households to vacate family-sized
Needs Manager, Housing
properties. Identify appropriate properties in Westbourne Partnerships, WCC
as part of achieving the city-wide target of 50 cash
incentive transfers.

1. Improve identiﬁcation of overcrowded households
and of properties which might be suitable to be built into
larger ones.
Across Westminster:
• CWH to deliver seven deconversions / extensions in
WCC stock through HRA capital
• RSLs to deliver seven deconversions / extensions
through London Housing Board monies.

Action

10/06

Ongoing

Ongoing

Ongoing

Action
begins

4/08

4/07

4/07

4/07

Action
completed
/ reviewed

Housing Action Plan
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Housing

Ann White & Victoria
Midwinter
Victoria Midwinter

4. Explore the practicality of setting up a dedicated terminal
with online access to CBL at the 324 Harrow Road estate
ofﬁce.

5. Deliver information-sharing sessions with groups and
networks in the neighbourhood to help people access, use
and understand CBL.

Ann White, Estate Manager,
Pathmeads
Victoria Midwinter, Housing
Needs Manager, Housing
Partnerships, WCC

Deliver training and support to enable frontline staff to assist
with the Choice Based Lettings (CBL) service. In particular:
2. Support housing ofﬁcers to be proactive in offering
assistance, and to log all requests for help with CBL.

Greater support
needed to help
residents use Choice
Based Lettings
service (CBL).

Steve Moore, Deputy
Director, Housing
Partnerships, WCC

Lead ofﬁcer(s)

3. Deliver training and support to appropriate staff of the
Westbourne and Bayswater Children’s Centres.

1. Meet government target of halving the use of temporary
accommodation by 2010. Reduce temporary accommodation
units within Westbourne as follows:
• 2007/08: by 31 units
• 2008/09: by 137 units
• 2009/10: by 20 units
Total reduction from 325 units (2006) to 137 (2010).

Action

Households in
need are placed
in temporary
accommodation. As
demand outstrips
supply they can
live in temporary
accommodation
for long periods
before moving to a
permanent home.

Temporary
Accommodation
(HO/b)

Issue

11/06

11/06

11/06

11/06

Ongoing

Action
begins

4/07

12/06

4/07

4/07

3/10

Action
completed
/ reviewed

Housing Action Plan con’t
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Lead ofﬁcer(s)

Steve Moore, Deputy
Director, Housing
Partnerships, WCC &
Victoria Midwinter, Housing
Needs Manager, Housing
Partnerships, WCC
Gez Kellaghan, Strategic
Partnerships Ofﬁcer,
Housing Partnerships, WCC
& Rebecca May, Project
Manager, Housing Options
Service, WCC

11. Deliver the LAA-funded Homelessness, Employment
and Learning Project (HELP) aimed at homeless clients,
including people living in temporary accommodation. Across
Westminster support 60 clients into employment, and 50 into
training.

Gez Kellaghan, Strategic
Partnerships Ofﬁcer, Housing
Partnerships, WCC & Valerie
Williams, Project Manager,
Housing Options Service,
WCC

9. Deliver the LAA-funded Way2Go project that provides
support to families living in temporary accommodation to
assist them to access housing and other local services and
advice.

10. Develop opportunities for homeless households
(particularly working) to access low-cost home ownership and
sub-market rented properties, including through identifying a
range of shared equity options for homeless households.

Victoria Midwinter

8. Actively promote key messages regarding prospects for
rehousing - through Housing Options, housing providers and
community channels.

Victoria Midwinter

6. Explore the scope to strengthen assistance for people with Victoria Midwinter
English as an Additional Language (EAL) and those with low
literacy levels.

Action

Long waiting times
7. Improve communication on waiting times for permanent
cause unhappiness
accommodation as part of homelessness prevention
and frustration for
programme.
residents in temporary
• Updated information given to homeless households.
accommodation.
• Information on waiting times on CBL website.

Issue

Housing

Ongoing

Ongoing

Ongoing

Ongoing

Ongoing

11/06

Action
begins

4/08

4/07

4/08

4/07

4/07

4/07

Action
completed
/ reviewed

Housing Action Plan con’t
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Housing

Westbourne has high
numbers of vulnerable
adults - particularly
people with poor
mental health - who
need better promotion
and co-ordination of
advice and support.

Vulnerable residents
(HO/d)

There is insufﬁcient
housing adapted to
meet the needs of
disabled people.

Adaptations
(HO/c)

Issue

Jake Mathias, Private Sector
& Energy Manager, Housing
Partnerships, WCC

Terry Clark, Property Service
Manager, CityWest Homes

Lead ofﬁcer(s)

Ann White, Estate Manager,
Pathmeads

Rachel Thorneycroft,
Commissioning Manager,
Mental Health HousingRelated Support Services,
WCC & Sally Hampshire,
Service Development
Manager – Primary Care
Mental Health, WPCT

2. Improve co-ordination and information-sharing with
Thamesreach and Community Housing Group, raising
awareness of how to refer and of support provided to
tenants.

3. Improve co-ordination and information-sharing between
housing providers and health and social services:
• Establish proper and productive protocols for informationsharing.
• Strengthen liaison between appropriate housing managers
(CWH and RSLs), providers of supported housing, and
ofﬁcers within health and social care (including Community
Mental Health Teams).

1. Establish clear information about numbers of residents with Keith Cookson, Community
support needs.
Development Manager,
CityWest Homes

2. Private sector - urgent cases: 20 weeks, non-urgent
cases: 48 weeks

Meet targets for average waiting times for major adaptations
from assessment to work beginning:
1. WCC stock - urgent cases: 18 weeks, non-urgent: 45
weeks

Action

Ongoing

Ongoing

11/06

Ongoing

Ongoing

Action
begins

4/07

4/07

12/06

4/07

4/07

Action
completed
/ reviewed

Housing Action Plan con’t
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Resident
engagement
(HO/f)

Lead ofﬁcer(s)

1. Deliver an LAA-funded project aimed at improving resident
engagement across a range of housing tenures.

Gez Kellaghan, Strategic
Partnerships Ofﬁcer,
Housing Partnerships, WCC
& Nick Davies, Resident
Involvement Ofﬁcer,
CityWest Homes

Ann White, Estate Manager,
Pathmeads

4. Ensure appropriate information-sharing amongst housing
Ian Russell, CivicWatch
providers, City Guardians and Safer Neighbourhoods Team in Liaison Ofﬁcer, Community
their role in looking out for vulnerable people.
Protection Team, WCC

• Ensure housing ofﬁcers are trained and informed about
sources of support and referral pathways for vulnerable
tenants.

Action

Confusion about
1. Promote single point of contact for repairs - the CityWest
responsibility for
Homes call centre at 324 Harrow Road.
different housing
issues, notably repairs

Customer service
issues
(HO/e)

Issue

Housing

Ongoing

Ongoing

11/06

Action
begins

4/08

4/07

4/07

Action
completed
/ reviewed

Housing Action Plan con’t
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Housing

Westbourne has a
dearth of community
space.

Community facilities
(HO/h)

Most Westbourne
residents live in
ﬂats without their
own gardens. In
this congested
neighbourhood open
space on estates
assumes great
importance for the
health and well-being
of residents, but is
often underused and
seen as unsafe.

Housing estate land
(HO/g)

Issue

1. Plan and implement the refurbishment of Warwick
Community Hall to allow greater ﬂexibility for community use.

Keith Cookson, Community
Development Manager,
CityWest Homes

Keith Cookson, Community
Development Manager,
CityWest Homes

3. Identify opportunities for improvements and funding
strategies for housing land not covered by the Master Plan.

Upgrade the Brunel estate football pitch, subject to securing
external funding – see Community section.

Paul Gatrill, Project Manager,
CityWest Homes

Rebecca Cloke, Parks
Project Manager,
Environmental Services,
WCC

Lead ofﬁcer(s)

2. Ensure housing works programme takes account of
issues and priorities identiﬁed through the Master Plan.

Engage with the development and delivery of the
Westbourne Open Spaces Master Plan:
1. Include housing owned land within the Master Plan.

Action

10/06

1/07

1/07

Ongoing

Action
begins

3/08

3/08

3/08

1/07

Action
completed
/ reviewed

Housing Action Plan con’t
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Health

The Community’s Priorities
Health is a primary concern among residents of Westbourne and the area suffers high levels of
deprivation and health inequalities. The 2001 census showed 18% of the population have a limiting
long term illness. The Forum’s consultation focused on how people want to receive healthcare
and what they think would help them live more healthily. Broadly speaking, people appreciate the
standard of healthcare they receive, but there are some clear areas of dissatisfaction. There are now
opportunities to make real progress in addressing health problems in the neighbourhood, with a
signiﬁcant expansion of local health facilities.
The key issues raised by Westbourne residents are outlined in the following sections.

Access
Four-ﬁfths (79%) of people in Westbourne ﬁnd it very or quite easy to access GPs or health
professionals.111 Nevertheless, how people access services is a major concern, and for some parts
of the community there are signiﬁcant barriers to getting the care they need. In particular, the following
issues are key:
•

•
•

•

111
112

113

Health
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115
116
117

Language: Large numbers of Westbourne residents have difﬁculty communicating in English,
presenting a major obstacle in health consultations and in accessing general information and
advice. Interpreters are very important, but residents report they are not always available.
Harrow Road Health Centre and Westbourne Green Surgery both use interpreters, but there
are still gaps, notably in the health visitor service, which prevent people getting the full beneﬁts
from services.112
Navigation: For people who have come from abroad - particularly refugees and asylumseekers - the “health system is a maze”.113 People need information and assistance in their
own language to enable them to navigate the system.
One-stop service: Local people want to access healthcare as close to home as possible,
with services preferably under one roof; otherwise travel to appointments can be difﬁcult and
expensive. The new health centres at Westbourne Green should deliver substantial progress
on both counts.114
Tailored outreach services: Services which come out into the community are valued highly,
particularly by older people and parents with young children. The health visitor service is very
popular, not least because it responds to the wish for more holistic support e.g. signposting
parents to playgroups.115 But those without good English do not get the full beneﬁts and
would like health visitors to be accompanied by interpreters.116 As well as home visits
there is demand for health professionals such as counsellors, occupational therapists and
physiotherapists to link up with community groups to run sessions.117

WNF Community Survey, September 2005 - see Appendix 1 for full results.
WNF Community Survey, September 2005 - see Appendix 1 for full results. In addition, Arabic speakers reported
difﬁculties in communicating with their GPs about health problems (consultation with Arabic speakers, 4 August 2005).
BME Health Forum report, p35
Over 50s consultation, 22 & 15 March 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005
Consultation with Albanian speakers, 17 March 2005
Over 50s consultation, 22 March 2005
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GP surgeries
One comment stands as a headline for the points below: “GPs offer a good service but they are
very busy.”118 Key issues are as follows:
•
•
•

•
•
•

People are unhappy about how long it takes to get a doctor’s appointment.119
The pressure on GPs means sometimes patients feel they are not being listened to, which
undermines their conﬁdence that they are getting the treatment they need.120
People would like a stronger emphasis on both holistic and preventative care, but often GPs
can only respond to speciﬁc problems as presented, with a reliance on treatment through
drugs.121 There is interest in alternative solutions such as ‘green gyms’ or counselling, which
can have longer term beneﬁts for mental and physical health.122
Some sort of drop-in facility with access to link workers or health visitors would make it easier
to obtain ongoing support and advice outside of occasional GP appointments.123
Regular health checks are needed - the health check for people aged 75 and over is not
reaching everyone.124
It is important to make sure that care is joined up when different health professionals are
involved in someone’s treatment, e.g. diabetes.125

In order to lead healthier lives residents identiﬁed three overriding priorities: mental health, exercise,
and diet.

Mental health
Poor mental health is a major issue in Westbourne, causing great concern within the community. As
well as those diagnosed with mental illness, there is a widespread problem of low level depression,
one of the biggest causes of which is isolation. The effects are distressingly real for residents, as one
older resident emphasised: “if I could kick you just so that you will remember how bad it is.”126
Isolation comes along with loneliness, loss of conﬁdence, anxiety and depression. It also has
implications for physical health. It is identiﬁed as a blight on quality of life by older people, refugees,
parents with young children, and those who ﬁnd it difﬁcult to communicate in English.127
Stronger links are needed between the community’s agenda and mental health services in the
neighbourhood. The Forum’s consultation identiﬁed a number of strategies for reducing isolation
and building social ties and support networks – see Community section. In summary:

•
118
119
120
121
122

123
124
125
126
127

Develop ‘befriending’ work geared to the needs of isolated residents affected by low level
depression (Kyu-Yo-Bu-Shin and Warwick Residents’ Association have launched a mentoring
and befriending project). This could be linked to a scheme to make it easier for older people
to get out and about in the local area.
Organise more events and activities which bring people together and foster interaction.

Consultation with Arabic speakers, 4 August 2005
Consultation with Albanian speakers, 17 March 2005; and Over 50s consultation, 22 March 2005
Consultation with Arabic speakers, 4 August 2005
Over 50s consultation, 22 March 2005
Over 50s consultation, 22 March 2005; WNF public meeting, 20 April 2005; & childrens’ services providers meeting,
10 June 2005
Over 50s consultation, 15 March 2005; & meeting with parents at Westbourne Park Family Centre, 14 July 2005
Over 50s consultation, 15 March 2005
Over 50s consultation, 15 March 2005
Over 50s consultation, 15 March 2005
Over 50s consultation, March – April 2005; Westbourne Family Centre playgroup, 14 July 2005; meetings with
refugee community groups, July 2005; consultation with Arabic speakers, 4 August 2005
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•
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•

Develop a venue (or venues) in the neighbourhood which acts as a community and social
meeting place and hub, which local people feel is ‘their space’ for them to use as and when
suits them.
Support the work of local voluntary and community groups which provide opportunities for
activity and social contact.
Provide opportunities for people to improve their English in an informal, social setting.
Provide healthy living activities supporting people to improve their diet and ﬁtness.

Mental health is also a profoundly important issue for young people in the neighbourhood. There is a
need for agencies working across the North Paddington area to pursue a joint preventative strategy
to address mental health issues among young people. The process of referral to the Child and
Adolescent Mental Health Service (CAMHS) needs to be improved so that other agencies are fully
aware of when and how to refer. And more help is needed by those whose problems are not deemed
severe enough to be dealt with by CAMHS. Work with disaffected young people also needs to be coordinated with an effective strategy for family support across social services and other agencies.

Exercise and ﬁtness
The promotion of exercise and ﬁtness is a priority for mental as much as physical health. There is
considerable interest across all sections of the community and action is needed to increase the
number of people accessing opportunities, particularly among women and people with disabilities.

Healthy eating
Poor diet is a problem. Action is needed to improve access to fresh fruit and vegetables and to equip
people with the knowledge and skills which are needed to eat healthily. The North Paddington Food
Co-op is a positive step but healthy eating needs much more support and development.128 This is a
particular issue in local refugee communities.129

Health awareness
More information and awareness-raising is needed to assist people to take responsibility for their
health. Good ways to get the message across are by word of mouth, and through places such as
libraries and schools. The local health centres are recognised as important sources of information.
Some of those with particular needs – such as older people and parents with young children – attend
local groups and clubs, and these offer important opportunities to engage with people about health
issues.130
As well as helping to share information community groups can make important contributions to
healthy living through the activities they organise.131 With more support, their work could beneﬁt
many more people and it is important that health agencies (particularly the new health centres)
sustain and expand their co-operation with community and voluntary organisations. 132 Within refugee
communities, community organisations have a particular part to play in helping to address health
issues amongst some of the most excluded and disadvantaged residents, and there are already
examples of successful co-operation between these groups and the Primary Care Trust.133
128
129
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131
132
133

Childrens’ services providers meeting, 10 June 2005
Meetings with refugee community groups, 11 & 28 July 2005
Over 50s consultation, 15 March & 22 March 2005; & Edward Wilson School parents’ group, 21 July 2005
Over 50s consultation, 22 March 2005
WNF public meeting, 20 April 2005
Meeting with refugee community organisations, 28 July 2005
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Health issues within refugee and asylum-seeker communities
The health of refugees and asylum-seekers is affected by low income and other aspects of deprivation
which are prevalent in Westbourne. In addition these general problems are compounded by the
experiences of leaving their homeland, becoming a refugee, and having to cope in an unfamiliar
environment. Older people are especially vulnerable because they ﬁnd it hardest to adjust and build
new social networks.134 Poor mental health is common, with a range of psychological problems, low
motivation and depression.135
The different lifestyle in the UK means that people are more sedentary. Adjusting to different ways
of obtaining, preparing and eating food means that refugees and asylum-seekers often do not eat
healthily, especially given the wide availability of junk food in the UK. The common diet is fatty and
starchy with insufﬁcient vegetables. Cooking advice can make a difference, and access to reasonably
priced fruit and vegetables is essential. In addition there are particular problems as follows:136
•
•

Health complaints are showing up which people are not familiar with, including high blood
pressure, hypertension, diabetes, anaemia, and stress-related illnesses.137
For cultural reasons awareness about sexual health and some gender-speciﬁc conditions
including breast and cervical cancer is low. Greater awareness is also needed about
drugs.138

Carers
There are other issues particular to people who care for others. These are as follows:

•
•

134
135
136
137
138
139

Among those relying on professional carers there is desire for some form of ‘quality assurance’
that they will receive a decent service.
Better liaison is needed between GPs and home care services.
Carers themselves are often under a lot of strain, especially when caring for a family member
or friend. It is difﬁcult to get respite and the commitment means that they lose out in terms of
accessing company and support through clubs and activities.139

Meeting with refugee community groups, 11 July 2005
Meeting with refugee community groups, 11 July 2005
Meetings with refugee community groups, 11 July & 28 July 2005
Meetings with refugee community groups, 11 July & 28 July 2005
Meeting with refugee community groups, 11 July 2005
Over 50s consultation, 15 & 22 March 2005
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Local people want
to access healthcare
as close to home as
possible, otherwise
travel to appointments
can be difﬁcult and
expensive.

Local population has
high levels of need
and in the past local
surgeries have been
overstretched.

High levels of
need in the local
population
(HE/a)

Issue

Health

5. As well as the Westbourne Green Surgery, the following
services are being provided at Health@Stowe: outpatient
physiotherapy, district nursing, phlebotomy, wheelchair
service, Westminster Rehabilitation Service, expanded
podiatry service, cardiac rehab, dietetics.

Monitor take up of neighbourhood health services delivered
through:
3. Health@Stowe
4. GP surgeries

Anne Keenan, Community
Services Manager, WPCT

Anne Keenan
Jonathan Weaver, Head
of Primary Care Strategy,
WPCT

Anne Keenan, Community
Services Manager, WPCT

2. Promote access to neighbourhood health facilities,
including through health events, local newsletters, and
outreach to different parts of the community.

Ongoing

Ongoing
Ongoing

11/06

Ongoing

Jonathan Weaver, Head
of Primary Care Strategy,
WPCT

1. Ensure that development of the new and expanded
local services reﬂects needs and priorities coming from the
community.

Action
begins

With
immediate
effect

Lead ofﬁcer(s)

Expansion to two health centres in Westbourne Green
increases capacity from 5,500 to 9,000.

Action

4/07

4/07
4/07

4/07

4/07

Action
completed
/ reviewed

Health Action Plan
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Issue

11. Deliver comprehensive services for disabled children
from The Medical Centre at Woodﬁeld Road in a ‘one
stop’ approach, based on partnership between WPCT,
WCC and St Mary’s hospital. Additional therapies including
physiotherapy, speech and language therapy, and
occupational therapy will be available.

10/06
10/06

Dan Redsull
Dan Redsull

10/06

10/06

Dan Redsull

Judith Barlow, Locality
Manager – St John’s Wood
& Marylebone, WPCT

10/06

Ongoing

Action
begins

Dan Redsull

Dan Redsull, Manager,
Harrow Road Health Centre

6. As well as general medical services Harrow Road Health
Centre provides a number of additional services on site for
local people. These include:
• A welfare rights and beneﬁts advice service.
• Specialist drugs and alcohol misuse support services.
• A specialist Women’s Health Clinic once a week.
• A general signposting and support service for Arabicspeaking patients.
• ‘Beating the Blues’ and counselling (see below).

The following services are also being developed on site:
7. Art therapy for vulnerable women with the Extended Day
Care Service (part of CNWL Mental Health Trust).
8. A primary care support service for carers (via GP referral) in
partnership with Carers Network Westminster.
9. Victim Support services (with Victim Support Westminster
and links to the Westbourne Children’s Centre)
10. Parents support / children’s activities developed in
partnership with the Westbourne’s Children’s Centre.

Lead ofﬁcer(s)

Action

4/07

3/08

3/08

4/07

3/08

4/07

Action
completed
/ reviewed

Health Action Plan con’t
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Lead ofﬁcer(s)

2. Determine a timetable to roll out the Community Matrons
‘case management’ service to Westbourne (to support
people at home with “long term conditions” affecting their
health which puts them at risk of an unnecessary hospital
admission).

Arfana Butt, Pharmacist,
WPCT

Marina Tempia, Locality
Manager – Soho & West
End, WPCT

1. Employment of one full-time Link Worker catering for older Anne Keenan, Community
people based at Health@Stowe. Their role includes assessing Services Manager, WPCT
physical, social, psychological, mental health, ﬁnancial and
environmental factors that may bear upon the older person’s
health and well-being; active health promotion; and signposting to other services.

Action

People want to be
1. Promote the Minor Ailments Scheme providing advice
able to access simple and treatment for minor conditions through community
advice and treatment pharmacies.
without needing a
doctor’s appointment.

Help with minor
ailments
(HE/c)

Services which
come out into the
community (i.e. home
visits / sessions with
community groups)
improve access and
are in high demand.
Older people in
particular would
beneﬁt from a health
visitor-type service.

Services in the
community
(HE/b)

Issue

Health

Ongoing

1/07

Ongoing

Action
begins

4/07

4/07

4/07

Action
completed
/ reviewed

Health Action Plan con’t
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Awareness-raising targeted at refugees and asylum-seekers
about entitlement and how to access health and welfare
services:
5. Outreach by the Health Support Team to refugees
and asylum seekers and others placed in temporary
accommodation in Westbourne to facilitate access to health
and welfare services.

John Burchill, Manager,
Health Support & Health
Improvement Team, WPCT

Brian Jordan, Complaints &
Corporate Affairs Manager,
WPCT

4. Promote the PALS service including through work with
community organisations.

Ongoing

Ongoing

Ongoing

Ongoing

Brian Colman
Brian Colman

Ongoing

Action
begins

Brian Colman, Equality &
Diversity Manager, WPCT

Lead ofﬁcer(s)

3. Encourage managers across the local health sector
to include ability to speak a local community language in
desirable recruitment criteria for new staff.

Some parts of the
1. Investigate further how to overcome barriers, including
community, especially difﬁculties in accessing interpreting:
those originating
• Completion of PRICAM project investigating access to
overseas, have
primary care in Westminster by BME communities.
difﬁculty navigating
• Deliver action research by BME Health Forum into access
the healthcare system
to primary care.
and getting the
services they need.
2. Actively promote the GRIP and BSL interpreting service to
health professionals, including health visitors.

Barriers facing
people from overseas
(HE/d)

Issue

4/07

4/07

4/07

6/07

12/06

Action
completed
/ reviewed
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Local people
recognise the need
for a greater emphasis
on preventative and
holistic healthcare,
assisting people
to take more
responsibility for their
health.

Preventative
healthcare
(HE/e)

Issue

Health

John Burchill

7. Develop a role of ‘champion’ with a remit to work with
different services to improve access by refugees and asylumseekers.

Mary Russell, Team Leader,
Health Improvement Team,
WPCT

4. Deliver health promotion sessions in the community
in response to need and interest in keeping with national
priorities.

Various other initiatives are ongoing or planned relating to
mental health, physical activity and diet (see below).

Ian Jones

3. Explore scope to deliver Kickstart weight management
programme for under-16s in Westbourne.

2. Deliver ‘Fit for Life’ from Health@Stowe (12 week weight
Ian Jones
management programme delivered twice a year, accessed by
GP referral).

Ian Jones, Head of Nutrition
& Dietetics, WPCT

John Burchill

6. Promote the Health Support Team within Westbourne,
strengthening its links with community organisations and
networks, and local services.

1. Deliver clinical dietetics service from Health@Stowe
focusing on weight management, coronary heart disease,
and diabetes.

Lead ofﬁcer(s)

Action

Ongoing

11/06

Ongoing

Ongoing

10/06

10/06

Action
begins

4/07

4/07

4/07

4/07

4/08

4/07

Action
completed
/ reviewed
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Health

Low-level &
moderate mental
health problems are
common, particularly
amongst older
people, parents
with young children,
refugees and
asylum-seekers, and
incapacity beneﬁt
claimants. However,
many people are
not accessing
support; and relative
to need, primary
mental health care
is underdeveloped
in Westbourne.
Action is needed to
improve pathways to
primary care, and to
enhance the role of
the community and
voluntary sector in
providing support.

Adult mental health
(HE/f)

Issue

10/06

Ongoing

Ongoing

Sally Hampshire, Service
Development Manager Primary Care Mental Health,
WPCT

Sally Hampshire

Dan Redsull, Manager,
Harrow Road Health Centre
Dan Redsull
Sally Hampshire, Service
Development Manager Primary Care Mental Health,
WPCT

2. Support GPs to give attention to common
mental health problems, and ensure good links and
communication between all local practices and
community / voluntary organisations, so that GPs can
advise patients on sources of informal support within the
community.

3. Deliver ‘Beating the Blues’ service via a Graduate
Mental Health Worker 2 days per week at HRHC,
assisting people with common mental health problems
to access counselling and other support and advice
(including community activities).

4. Deliver counselling service at HRHC in partnership
with Westminster MIND.

5. Develop extended general counselling in partnership
with Westminster MIND and Tithe Barn.

6. Develop new service arrangements for primary care
counselling, seeking to respond to issues of equity and
need between different areas within Westminster.

Ongoing

1/07

Ongoing

Action
begins

Toby Gale, Manager, WNF

Lead ofﬁcer(s)

1. Communicate community priorities around mental
health to WPCT, WCC, and other relevant agencies.

Action

7/07

3/08

4/07

4/07

4/07

4/07

Action
completed
/ reviewed
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Issue

Health

Sally Hampshire, Service
Development Manager Primary Care Mental Health,
WPCT

11. Deliver the Primary Care Employment and Training
Support Service for people with common mental health
problems – 2 days per week in Westbourne, Queen’s
Park and Harrow Road.

10/06

Sally Hampshire & Mary
Russell, Team Leader, Health
Improvement Team, WPCT

10/06

Ongoing

2/07

Sally Hampshire

John Burchill, Manager,
Health Support Team,
WPCT

4/06

Action
begins

Sally Hampshire

Lead ofﬁcer(s)

10. Raise awareness of assistance for refugees, asylumseekers and homeless people available from the Health
Support Team.

Develop good practice to improve links and
communication between housing providers and primary
and secondary mental health care – see Housing section.

9. Deliver events, training, and other information-sharing
to increase mental health awareness amongst those in
community, voluntary and statutory organisations who
work directly with local people. Assist them to:
• give support where appropriate
• signpost to primary care and other sources of help
Target especially organisations which engage through
community languages (in order to identify those whose
needs are not being communicated via English).

Following from the primary care counselling review:
7. Explore the scope to introduce more cognitive
behavioural therapy.
8. Seek to recruit an Arabic-speaking Graduate Primary
Care Mental Health Worker when the opportunity arises.

Action

4/07

4/07

4/07

8/07

4/07

Action
completed
/ reviewed
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Health

Poor mental health is a
major problem among
children and young
people. Often they
do not seek help and
effective processes
are vital to identify
and refer CYP in
need of mental health
services. Statutory and
voluntary providers
working with CYP
are in a key position
to facilitate access to
mental health services.

CYP mental health
(HE/g)

Issue
Fatumo Abdi, Community
Health Development Coordinator – Mental Health
and BME Community,
WPCT
Sabrina Mosaheb,
Community Development
Worker, WNF

12. Deliver a mental health awareness training
programme for BME community organisations. This will
develop into a long-term community-based programme
focusing on mental health promotion, prevention and
access to services.

13. Support community and voluntary organisations
to develop preventative services and activities which
engage with residents experiencing isolation and
depression.

11/06

11/06

Jane Derbyshire, Service
Development Manager,
CAMHS, WPCT
Jane Derbyshire

2. Produce leaﬂets giving information on children’s
emotional well-being and how to refer to local services.

11/06

10/06

Action
begins

1. Deliver at least 1 awareness-raising event and 1
training session each year in the Westbourne, Queen’s
Park and Harrow Road area.

Increase support to statutory, voluntary and community
providers working with CYP to:
a) provide appropriate ‘low-level’ support
b) identify CYP in need of mental health services
c) know what services and support are available and
how to refer
Deliver this support via training and events, ongoing
information-sharing and closer working relationships
between mental health professionals and those in dayto-day contact with CYP. In particular:

Lead ofﬁcer(s)

Action

4/07

10/07

4/07

7/07

Action
completed
/ reviewed
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Many CYP experience
‘low-level’ problems
with their emotional
/ mental health, and
simply want someone
to talk to. Such ‘early
intervention’ can
prevent problems
becoming more
serious.

Issue

Health

Jane Derbyshire
& Westminster Youth Service

3. Explore possibilities for increasing skills and
awareness regarding mental health in the work of youth
workers and Connexions.

Ongoing

10/06

Sabrina Mosaheb,
Community Development
Worker, WNF

8. Support work by community and voluntary
organisations which provides CYP with informal support
and solace.

4/07

Ongoing

Jane Derbyshire, Service
Development Manager,
CAMHS, WPCT & CNWL

Toby Gale, Manager, WNF

Kirsten Watters, Healthy
Schools and Young People
Co-ordinator, WPCT &
Pauline Bastik, Head of
Social Inclusion, Children &
Community Services, WCC

Ongoing

10/06

Action
begins

7. Develop parenting support, working with local schools
and Children’s Centres.

6. Develop project proposal and fundraise for a new
preventative service to provide emotional health support
for CYP - offering someone to talk to, ﬂexible and easy
access, and a place where CYP are happy to go to.

5. Support schools to promote positive mental health
and to identify and support vulnerable CYP through
the Healthy Schools Programme and support from the
Marlborough Family Education Centre.

4. Develop good practice in responding to mental health Alison Banks, Principal,
needs at Westminster Academy; including through 1-to-1 Westminster Academy
support to students, and training for staff by in-house
school counsellors.

Lead ofﬁcer(s)

Action

4/07

4/07

3/08

4/07

3/08

3/08

Action
completed
/ reviewed
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Health

Action is needed
to improve access
to fresh fruit and
vegetables and
enable people to
cook and eat healthily,
especially within
refugee communities.

Diet
(HE/h)
Anna Waterman, Community
Health & Regeneration
Manager, WPCT
Emily Miller, Curriculum
Manager, Vital Regeneration

2. Deliver Play Space project at Edward Wilson School to
promote healthy eating awareness through learning and play
activities.

Lead ofﬁcer(s)

1. Develop and promote the Westbourne Park Family Centre
Food Co-op, including: cook and eat awareness raising,
development of peer health trainers.

Across the community See Community section.
opportunities for
exercise and ﬁtness
are recognised as
important for health.
Attractive, affordable
activities are needed
which take account
of common barriers
to participation,
particularly those
facing women and
people with
disabilities.

Exercise and ﬁtness

Issue

9/06

Ongoing

Action
begins

4/07

3/08

Action
completed
/ reviewed

Health Action Plan con’t

63

64

Children and young
people experience
particular issues in
accessing health
services. They are also
at the stage where
habits and health over
the course of a lifetime
are being shaped, and
need encouragement
and education to
develop healthily.

Children and young
people’s health
(HE/j)

Westbourne has
the second highest
number of carers in
Westminster. They
are often under strain,
ﬁnd it difﬁcult to get
respite, and their
commitments make
it hard to access
opportunities and
support.

Support for carers
(HE/i)

Issue

Health

Toby Gale, Manager, WNF

3. Include carers within the Equality Impact Assessment of
the Neighbourhood Plan.

Kirsten Watters, Healthy
Schools and Young People
Co-ordinator, WPCT

Paul Kirwan & Sabrina
Mosaheb

2. Use local networks and information channels to identify
carers and signpost to support.

1. Support Westbourne schools to achieve National Healthy
School Status, based on the four themes of: Personal Social
and Health Education (including sexual health and substance
misuse), Physical Activity, Healthy Eating, and Emotional
Health and Wellbeing. Targets for percentage of Westbourne
schools to achieve status:
• 50% by 12/06
• 55% by 12/07
• 65% by 12/08
• 85% by 12/09

Paul Kirwan, Chief
Executive, Carers Network
& Sabrina Mosaheb,
Community Development
Worker, WNF

Lead ofﬁcer(s)

1. Hold a community event for local carers in order to:
• raise awareness about sources of support
• improve understanding of the needs of carers in the
neighbourhood.

Action

12/06

12/06

1/07

1/07

Action
begins

12/09

3/08

3/08

10/07

Action
completed
/ reviewed
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Health

Public health evidence
indicates a high need
for sexual health
awareness including
knowledge of fertility
control and sexually
transmitted infections,
particularly amongst
young people and
people from BME
communities.

Sexual health
(HE/k)

Issue

Kirsten Watters & Oteri
Kueberuwa, Young People’s
Substance Misuse
Co-ordinator, DAAT
Kirsten Watters & Oteri
Kueberuwa
Antonia Rich, Young
People’s Sexual Health
Development Worker, WPCT
Mark Mbogo, Stop Smoking
Service Manager, WPCT

3. Explore the scope to carry out a needs analysis of CYP in
Westbourne regarding drugs and alcohol issues.

4. Promote substance misuse training to tier one
professionals working in Westbourne.

5. Target local GP practices to achieve ‘Young People
Friendly’ status, starting with Harrow Road Health Centre.

6. Train young people as peer stop smoking advisors to
provide stop smoking support to young people.

Pete Westmore, Information
& Diversity Coordinator,
WPCT
Pete Westmore

2. Promotion of the Condom Distribution Scheme amongst
community and voluntary organisations.

3. Distribution of “Sexual Health Services in Westminster”
leaﬂet to community and voluntary organisations.

Antonia Rich, Young
People’s Sexual Health
Development Worker, WPCT

Kirsten Watters

2. Explore the scope to deliver nurse drop-in health sessions
at Westminster Academy with support from the Healthy
Schools Programme.

Raise sexual health awareness through:
1. Promotion of the Bedroom Business Sexual Health
campaign through Connexions and local youth providers.

Lead ofﬁcer(s)

Action

Ongoing

Ongoing

11/06

1/07

Ongoing

10/07

7/06

9/07

Action
begins

4/07

4/07

12/07

12/07

4/07

12/07

7/07

10/07

Action
completed
/ reviewed
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Smoking is the
leading cause of
mortality in the UK,
and in Westbourne
and the wider Queen’s
Park and Paddington
locality smoking
prevalence is high.

Tobacco control and
substance misuse
(HE/l)

Issue

Health

Lead ofﬁcer(s)

1. Support Westbourne businesses and voluntary and
community organisations to comply with smoke free
legislation (due summer 2007). This will relate to any smoked
product (including cigarettes and shisha pipes).

Elaine Malloy, Public Health
Coordinator, Community
Protection Team, WCC

7. Establish c-card (condom card) points in the area (for
Antonia Rich
example, Connexions, ARC@Stowe) for young people to pick
up condoms using a card.

7/07

Ongoing

Ongoing

6. Pilot the ‘You’re Welcome’ project at HRHC, encouraging
young people to access primary care sites for sexual health
services.

Antonia Rich, Young
People’s Sexual Health
Development Worker, WPCT
& Dan Redsull, Manager,
Harrow Road Health Centre

Ongoing

1/07

Action
begins

5. Deliver and promote the pilot outreach service for young
Jane Hooker, Senior Health
people at Connexions, ARC@Stowe. Use evaluation of the
Practitioner, St Mary’s
pilot to inform future sexual health provision for young people. Hospital

4. Deliver at least one event each year in the Westbourne,
Pete Westmore
Queen’s Park and Harrow Road area to raise awareness, and
gather knowledge of local needs and issues around sexual
health.

Action

12/07

4/07

4/07

7/07

7/07

Action
completed
/ reviewed
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Health

Residents’ health
1. Hold a health-themed community meeting in order to:
is affected by wider
• promote health services and initiatives
determinants (social,
• explore links between health and housing, education,
environmental and
employment, environment, and community safety
economic) as well as
individual choices.
Improving health must
be linked to tackling
deprivation.

Health inequality
(HE/m)

Lead ofﬁcer(s)

Chris Nicholas, Community
Health Development
Coordinator, WPCT
& Sabrina Mosaheb,
Community Development
Worker, WNF

Sharon Peppard,
Community and Involvement
Manager, DAAT

2. Raise awareness among voluntary and community
Mark Mbogo, Stop Smoking
organisations of the smoking cessation facilitators based at all Service Manager, WPCT
local surgeries; and offer stop smoking advisor training, and
mentoring and support to community groups.

Action

Many local people are 3. To investigate in greater the detail the nature of drug
concerned about the
problems in the area – in particular who and where - in order
impact of substance
to target services appropriately.
misuse on individuals
and their communities.
In particular there is
a need for greater
awareness about
drugs in refugee
communities.

Issue

4/07

4/07

1/07

Action
begins

7/07

10/07

12/07

Action
completed
/ reviewed
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2. Linked to Health Watch, develop ways to support, link
with, and build on the ongoing work of local residents who
act as informal ‘health champions’.

Some local
residents play an
important but often
unacknowledged
and unsupported role
promoting health in
the community.

Addressing
1. Strengthen communication and joint working between
neighbourhood
WPCT and WNF. WPCT membership of the WNF Steering
health needs requires Group to enable:
communication and
• information-sharing on local needs and community health
co-operation between
development information;
health services and
• signposting to appropriate resources and services;
the local community.
• feedback on community priorities to the Queen’s Park and
Paddington Locality Manager and to the Community and
Regeneration Manager in the Public Health department of
the WPCT.

Community
involvement (HE/o)

1. Deliver Health Watch: a pilot project in Westbourne,
Queen’s Park and Harrow Road to train and support a team
of City Guardians to assist with health issues (notably mental
health and drugs and alcohol) in partnership with the WPCT’s
Community Health Development Team.

Action

Frontline staff across
services other than
health are often wellplaced to support
local people to make
informed health
choices.

Health champions
(HE/n)

Issue

Health

Chris Nicholas & Gail Foord,
Locality Manager, WPCT &
Anna Waterman, Community
Health & Regeneration
Manager, WPCT

Elaine Malloy & Chris
Nicholas

Elaine Malloy, Public Health
Coordinator, Community
Protection Team, WCC &
Chris Nicholas, Community
Health Development
Coordinator, WPCT

Lead ofﬁcer(s)

Ongoing

11/06

11/06

Action
begins

4/07

3/08

3/08

Action
completed
/ reviewed
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The Community’s Priorities
The Forum consulted with parents of early years children. Many of their concerns are shared with
other parts of the community and are included in the relevant sections of this report. They also have
speciﬁc priorities related to bringing up children in Westbourne, which are namely:
•
•
•

childcare;
access to activities, including play; and
access to information and advice.

Two Children’s Centres are being developed around ‘hubs’ in Westbourne: the Westbourne Children’s
Centre based at Edward Wilson School, and the Bayswater Children’s Centre (which includes
Westbourne Park) based at St Mary the Angel School.

Childcare
Lone parent families account for nearly two-ﬁfths of all families in the neighbourhood (37%, compared
to 22% for Westminster as a whole).140 This high proportion indicates the need for childcare provision.
Half (49%) of parents ﬁnd it difﬁcult to access childcare and better access to childcare is a major
priority for parents.141 The issues are as follows:

•

•

•
140
141

142

143
144
145

146

147

Availability and affordability: there needs to be greater availability of affordable childcare.142
Also, more information is needed on possible ﬁnancial assistance, i.e. the Working Families
Tax Credit.143
‘Quality assurance’: parents want to know their child will be well looked after, and in the
absence of any trusted recommendations many are reluctant to use childcare, especially when
children are very young (under three years old). This is a particular concern with regard to lone
childminders.144 Parents would prefer a drop-in centre model with assured standards.145
The ‘offer’: make childcare a more attractive option in terms of:
o the setting (ideally with outdoor play space);
o catering for children whose mother tongue is not English;
o providing for interaction between children; and
o putting in place skills to care for children with special needs.146
Flexibility: parents want childcare that is close to home and ﬁts with the other pressures in
their lives.147

2001 Census of Population
WNF Community Survey, September 2005. Of those with an opinion 26 people (17%) found it “very easy”,
54 (35%) “quite easy”, 43 (28%) “not very easy”, and 33 (21%) “difﬁcult” to access childcare. According to the
Westbourne Green Community Feedback (2003) 52% found it difﬁcult to get a childcare/nursery place.
Consultation with Albanian speakers, 17 March & 6 June 2005; meeting with parents at Westbourne Park Family
Centre, 14 July 2005; and consultation with Arabic speakers, 4 August 2005
Consultation with Albanian speakers, 17 March & 6 June 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005; & Edward Wilson School parents’ group,
21 July 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005; & Edward Wilson School parents’ group,
21 July 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005; & Edward Wilson School parents’ group,
21 July 2005
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Parents’ requirements are likely to change around the time their child reaches three years old.
Under three years old:
• For children under three years old, the norm is for parents to expect to look after their children
themselves. The preferred childcare option is to use other family members, although this is
often not possible because many Westbourne parents do not have family close by.148
• Most are not seeking ‘full-time’ childcare - instead they want to be able to leave their child for
the occasional three hours or so, perhaps just once a week.149
Three years old and over:
• At three years and over parents are happier about entrusting their children to others but still
prefer a centre-based setting, not least because they want their children to be with other
children. They are much more likely to want to work and/or train, requiring childcare which
ﬁts with working hours.150 However, nurseries in the area are usually over-subscribed and
expensive, and there are few full-time childcare places.151
• Crèche facilities are required and more childcare provision during the day. Many three or four
year olds have siblings at primary school and it helps parents if childcare is linked with afterschool activities on-site. Working parents need wrap-around care for their children at nursery
or primary school to bridge the gap between the school and the working day, e.g. breakfast
clubs, after-school and homework clubs, and holiday play schemes. 152

Access to activities
Parents identify access to activities as a high priority, as important for their well-being as for that of
their children. Parents looking after very young children at home are at risk of isolation, with negative
effects for their conﬁdence and morale (for more on this issue see the Health section and Community
section).153 Activities make a real difference whether in the form of organised sessions, support
groups, or simply informal opportunities to meet other parents for a coffee - as one woman said,
“they kept me sane”.154
Parents report that it is often down to their own initiative to ﬁnd out what is going on, and many people
miss out. Activities need to be more widely promoted. Often those not accessing opportunities are
the most likely to be suffering from isolation and low morale.
Activities need to be accessible, and similar issues apply as with childcare, e.g. the need to be
affordable, and compatible with parents’ other commitments, especially in terms of timing and
location. Activities are needed which run after school and during the holidays. If the activity is for
children consideration should be given to providing a comfortable, attractive environment for parents
to watch or wait. If for adults, then a crèche may be needed. Parents prefer to go for one or two
reliable options which their children get used to and where they can go regularly. Therefore, the key
priorities are as follows:

148
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150
151

152

153

154

Consultation with Albanian speakers, 17 March & 6 June 2005; meetings with parents at Westbourne Park Family
Centre, 14 July 2005; and at Edward Wilson School, 21 July 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005; & Edward Wilson School parents’ group,
21 July 2005
Meeting with refugee community groups, 11 July 2005; & consultation with Arabic speakers, 4 August 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005; meeting with refugee community groups,
11 July 2005; & consultation with Arabic speakers, 4 August 2005
Childrens’ services providers meeting, 10 June 2005; Edward Wilson School parents’ group, 21 July 2005;
& consultation with Arabic speakers, 4 August 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005; & Edward Wilson School parents’ group,
21 July 2005
Westbourne Park Family Centre playgroup, 14 July 2005; & Edward Wilson School parents’ group, 21 July 2005
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Educational activities: especially those which allow children to learn from each other.
Parents suggested:
o music and dance
o teaching children about the natural world, e.g. gardening and activities by the canal
o English language.155
Sport and physical activities: identiﬁed as of high importance for children and parents e.g.
judo, netball, football, karate, boxing.156 The need is demonstrated by the popularity of two
community initiatives in Westbourne: Kyu-Yo-Bu-Shin and Samba Street Soccer. This work
should be supported as part of a co-ordinated package to increase opportunities for local
people, requiring adequate access to indoor and outdoor venues.
Women-only activities: especially swimming, are a priority for many Muslim women.157
Access to exercise is essential in order to be happy, but current provision is insufﬁcient and
is often not managed sensitively e.g. presence of male lifeguards.158 Sessions need to be at
a time that women can make, taking into account that many have childcare commitments.
Support groups: informal or formal - can help on both practical and emotional levels. They
enable parents to get to know each other and share information.
Albanian speakers: would like to organise Albanian classes at weekends (children are too
tired to study in the week).159

Opportunities for play
Local parents and others recognise play as being vitally important for children. Most Westbourne
families live in ﬂats without gardens, and if children are to play outside they rely entirely on the quality
of public open space.
Many parents who use the Westbourne Park Family Centre take their children to Hyde Park. Although
it is some distance it is seen as being worth the trip (usually by foot or by bus) – the playgrounds
are rated particularly highly.160 Closer to home people use the play areas in Westbourne Green and
outside Edward Wilson School. Children also play in the communal grounds around the blocks of
ﬂats. On the Brindley estate the area between Oversley House and Polesworth House is popular
among Albanian-speaking families, but it is not enough. People used Paddington Recreation Ground
but some are less likely to now because of worries about safety.161
Parents want to see more and better provision, including on the housing estates themselves.
Playgrounds in Westbourne Green park and on the Brindley estate are being redeveloped, and a
small play area will be installed next to the public right of way between Alfred Road and the railway
footbridge. Consideration of individual sites needs to happen within the context of a co-ordinated
approach to play provision across the area, addressing organised play activities, informal play spaces,
and safety issues.162 Therefore, the key priorities are as follows:

155
156
157

158
159
160
161
162

Safety: parents are concerned about anti-social behaviour by older children who hang
around the playgrounds, notably the area outside Edward Wilson School. This prevents
some parents from taking their children to play. (See Crime and Community Safety section).

Westbourne Park Family Centre playgroup, 14 July 2005; & Edward Wilson School parents’ group, 21 July 2005
Westbourne Park Family Centre playgroup, 14 July 2005; & Edward Wilson School parents’ group, 21 July 2005
Westbourne Park Family Centre playgroup, 14 July 2005; Edward Wilson School parents’ group, 21 July 2005; &
consultation with Arabic speakers, 4 August 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005
Consultation with Albanian speakers, 17 March 2005, & 6 June 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005
Consultation with Albanian speakers, 6 June 2005
Westbourne Green Community Feedback (2003)
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The danger from trafﬁc is also a signiﬁcant worry.163
Parent-friendly: visiting the playground must be an attractive option for parents. They want
to keep an eye on their children and prefer safe, enclosed areas where children can play
and they can relax. Sheltered areas would be beneﬁcial, as would installation of fences and
gates.164
Organised play: to encourage play, organised sessions could be facilitated at the
playgrounds with a view to developing informal groups of parents who take their children
to play together.165 Employment of play wardens would encourage play and improve safety,
particularly for disabled children.
Disabilities: access to play facilities and playgroups is a prime concern for children with
disabilities. This requires a well-planned approach to create safe, inclusive environments
where they can play with their peers. It requires some play equipment which is designed
speciﬁcally for disabled users.166
Consultation with users: any improvements to local play areas must be done in close
consultation with children and parents.167

Children with disabilities and special needs
There are other issues which concern children with disabilities and special needs:
•

•

Childcare, play and activities need to be provided which are accessible and appropriate
for disabled children, and which enable them to grow and develop alongside their peers.
Childminders, nurseries, after school clubs and other schemes often do not have the specialist
skills required.168
‘Children in special need’ places are very few. There are only 120 allocated spaces in
Westminster which means that there are signiﬁcant needs which are not being met.169

Information and advice
New parents need information about looking after their children and about opportunities for things
to do. Information is most important just after birth (because for many parents this is the ﬁrst time
they are caring for a baby), and around the age of three when the need for childcare and activities
increases. Information is patchy and parents have to be proactive if they are to access opportunities.
The main sources of information are word of mouth, the health visitor service, local libraries, health
centres, and the internet.170
Together with information directly relating to health, parents also want advice on parenting skills. This
includes encouragement of more active involvement of fathers.171

Early Years Children
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166
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168
169
170
171

Consultation with Albanian speakers, 6 June 2005; meeting with parents at Westbourne Park Family Centre, 14 July
2005; & Edward Wilson School parents’ group, 21 July 2005
Edward Wilson School parents’ group, 21 July 2005
Edward Wilson School parents’ group, 21 July 2005
Meeting with people with disabilities, 1 November 2005; & Westbourne Green Community Feedback (2003)
Edward Wilson School parents’ group, 21 July 2005
Edward Wilson School parents’ group, 21 July 2005
Children’s services providers meeting, 10 June 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005
Edward Wilson School parents’ group, 21 July 2005
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Early Years Children

Half (52%) of parents
struggle to ﬁnd
childcare. Access to
affordable childcare
which meets their
requirements is a
major priority. Working
parents with children
over three years old
need wraparound
care.

Childcare
(EY/a)

Issue

Tracy Clarke

North Cluster Director

3. Provide wrap-around care for children aged 3-5 years,
particularly to support parents in training or work. Link
childminders to the Children’s Centre to support delivery of
wraparound care.

4. Provide an integrated drop-in at various sites across
the north cluster to facilitate access to training and other
opportunities (daily from 10am-12pm).

Bayswater Children’s Centre
5. Scope the possibility of creating 15 centre-based childcare Jayne Verktin, Central
places for 0-2s, and for additional wrap-around care for 3-5s. Cluster Director & Tracy
Clarke

Tracy Clarke

Tracy Clarke, Childcare
Development Manager,
Children & Community
Services, WCC & Jenny
McCoy, Coordinator, PreSchool Learning Alliance

Lead ofﬁcer(s)

2. Create crèche provision through the Children’s Centre at
the Edward Wilson site – approx. 12 places will be created to
facilitate access to training and family support.

Westbourne Children’s Centre
1. Scope the possibility of extending the provision at Park
View Pre-school so that children can access to a longer day.

Action

10/06

4/07

10/06

10/06

10/06

Action
begins

9/07

3/08

4/07

9/07

4/07

Action
completed
/ reviewed
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Concerns about
quality assurance
make parents
less inclined to
use childminders;
and they have
doubts about
the environment,
resources, and
stimulation that
childminders can
provide.

Support for
childminders
(EY/b)

Issue

Early Years Children

5. Raise awareness amongst parents that all registered
childminders are subject to an inspection regime.

Pauline Falconer /
Ruth Murray, Childcare
Development Ofﬁcers

Ongoing

4/07

4/07

3. Ensure that childminders have access to a support
Pauline Falconer /
framework within both Westbourne and Bayswater Children’s Ruth Murray, Childcare
Centre areas. The support framework will:
Development Ofﬁcers
• promote good practice, including through mentoring by
established childminders (childminding support scheme),
• continue the development of a weekly drop-in for
childminders (with access for parents to meet local
childminders) in both Children’s Centre areas
• provide access to a base where childminders can meet
each other, and access support, informal training and
resources (including toy library).
• improve access to training (e.g. ﬁrst aid and food hygiene)
and other support through Early Childhood Services.

4. Raise awareness amongst parents that childminders caring Tracy Clarke, Childcare
for children in need have accessed additional training and
Development Manager,
support.
Children & Community
Services, WCC

10/06

Ruth Murray, Childcare
Development Ofﬁcer

2. Bayswater – recruit and train 8 new childminders (four by
7/07, a further four by 3/08).

10/06

Action
begins

Pauline Falconer, Childcare
Development Ofﬁcer

Lead ofﬁcer(s)

1. Westbourne – recruit and train 8 new childminders (four by
7/07, a further four by 3/08).

Action

6/07

3/08

3/08

3/08

3/08

Action
completed
/ reviewed

Early Years Children Action Plan con’t
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Early Years Children

Parents identify the
need to improve
service providers’
skills and capacity to
cater for children with
special needs.

Children with special
needs
(EY/c)

Issue

Teresa Kiely, Early Years
Advisory Teacher, Children
and Community Service,
WCC
North and Central Cluster
Directors
North and Central Cluster
Directors
Carol Foyle, Director,
Children, Youth and Family
Services, WSPLD

2. Offer the KIDS Home Learning Service to all parents
who have a young child with an identiﬁed disability or
developmental delay.

3. Review local leisure facilities for children with a disability,
particularly around access issues.

4. Align one worker from Westminster Society for People
with Learning Disabilities’ Family Advisory Service with each
Children’s Centre cluster. Their responsibilities will include
ensuring that there is focused special needs support to 0-5
years.

Pauline Falconer /
Ruth Murray, Childcare
Development Ofﬁcers

6. Publicise childminders to parents.

1. Develop the skills and capacity of Children’s Centre staff
to meet the needs of children with special needs, including
through close liaison with the Child Development Team
WPCT, Early Years Advisory Team, Rainbow, and KIDs Home
Learning Service.

Lead ofﬁcer(s)

Action

Ongoing

11/06

Ongoing

Ongoing

Ongoing

Action
begins

4/07

4/07

4/07

4/07

6/07

Action
completed
/ reviewed

Early Years Children Action Plan con’t
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A signiﬁcant
proportion of
Westbourne
residents struggle
to communicate
in English. For
many the language
barrier reinforces
social exclusion and
isolation, particularly
for many women who
want to work after
having children.

Parents are
concerned about
placing children
with English as an
additional language
(EAL) in childcare
where the child’s
ﬁrst language is not
spoken.

Language barriers
(EY/d)

Issue

Early Years Children

Pauline Falconer / Ruth
Murray
Dearbhala Gifﬁn, Senior
Programme Manager,
Children’s Services, WCC

3. Carry out audit of - and inform parents about - community
languages spoken by individual childminders.

4. Investigate needs for community languages in childcare
through the City Council Childcare Audit.

Develop and deliver English language learning opportunities
– see Community section.

North and Central Cluster
Directors

Pauline Falconer /
Ruth Murray, Childcare
Development Ofﬁcers

2. Seek to recruit childminders who speak a common
community language and are proﬁcient in English.

5. Support informal English language learning through
Children’s Centre activity, e.g. group activities.

North and Central Cluster
Directors

Lead ofﬁcer(s)

1. Include community language skills in desirable criteria in
recruitment for Children’s Centre posts.

Action

10/06

10/06

Ongoing

10/06

Ongoing

Action
begins

4/08

4/07

4/07

3/08

4/07

Action
completed
/ reviewed
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Early Years Children

W: Rossana Corradini,
Health Visitor Team Leader
& Nada Calovska, Outreach
Team Manager, WPCT
B: Jeani Jeans, Outreach
Team Manager, WPCT

10/06

W: 4/07
B: 4/07

Sandra Ugalde, Director of
Curriculum & Quality, WAES

4. Extend NVQ programmes in administration and childcare
developed in Church Street and Queen’s Park to the
Westbourne area, subject to funding.

9/06
W: 1/07
B: 10/06

Linda Seyer

2. Deliver Family Learning activities which build habits in
parents and children learning together (e.g. cooking).

9/06

Action
begins

3. Develop a weekly parents’ drop-in within both Westbourne North & Central Cluster
and Bayswater Children’s Centres beginning with training
Directors & Janese Samuels,
and employment guidance, provided by Jobcentre Plus and
Manager, CIS, WCC
later combining with advice and outreach from the Children’s
Information Service (CIS).

Linda Seyer, Head of
Learning Area, WAES

Lead ofﬁcer(s)

1. Deliver literacy, numeracy and language learning as part of
the Children’s Centres’ services.

Action

As with the rest of the 1. Ensure that health visitors and outreach workers linked to
community parents
both Children’s Centres help parents who are isolated and at
identiﬁed the need
risk of depression to access appropriate support.
to improve mental
health, ﬁtness and
diet.

Health
(EY/f)

Parents, usually
women, need support
to overcome barriers
to learning, training
and employment.

Learning, training
and employment
(EY/e)

Issue

4/07

3/08
3/08

4/07
4/07

4/07

4/07

Action
completed
/ reviewed
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Issue

Early Years Children

North & Central Cluster
Directors
Rossana Corradini, Health
Visitor Team Leader, WPCT

2. Build links between Children’s Centres, WPCT and WCC
Adult Services to develop support services for parents
suffering mental ill health.

3. Ensure 100% of mothers are assessed for post-natal
depression.

10/06

W: Nada Calovska
B: Jeani Jeans
W: Nada Calovska
B: Jeani Jeans

6. Link with and support activity by community and voluntary
organisations which reduces isolation and improves wellbeing.

7. Develop Parents Forum(s) to involve and support parents
from across Westbourne, linking them with the Children’s
Centres and WNF.

10/06

10/06

Ongoing

1/07

1/07

Action
begins

5. Deliver activities which reduce isolation and improve wellW: Nada Calovska
being, including: physical activity, healthy eating, peer support B: Jeani Jeans
groups, drop-ins.

4. Employ a team of outreach workers attached to each
W: Nada Calovska
Children’s Centre to support and befriend excluded and
B: Jeani Jeans, Outreach
isolated parents and carers, assisting them to access
Team Managers, WPCT
services, and visiting all families within eight weeks of the birth
of a new baby.

Lead ofﬁcer(s)

Action

4/07

4/07

4/07

4/07

3/08

6/07

Action
completed
/ reviewed
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Early Years Children

Domestic violence
has been identiﬁed as
a signiﬁcant problem
in the area.

Domestic violence
(EY/h)

Parents recognise the
vital importance of
play and want more
and better provision;
including attention
to safety, the need
to promote and
encourage play, and
informal play spaces.

Play
(EY/g)

Issue

Matthew Norwell, Head of
Crime, Disorder Reduction
and CCTV, Community
Protection Team, WCC &
North & Central Cluster
Directors
Matthew Norwell & North &
Central Cluster Directors

2. Raise awareness about domestic violence, encourage
reporting and promote sources of support, including through
training Children’s Centre staff, notably outreach workers
(see Crime and Community Safety section).

North and Central Cluster
Directors & Childcare
Development Ofﬁcers

Lead ofﬁcer(s)

1. Ensure effective and appropriate partnership to combat
domestic violence, including partnership with police and WCC
Community Protection Team (see Crime and Community
Safety section).

Put together a portfolio of projects to develop play
provision for Big Lottery funding, taking account of needs in
Westbourne – see Children and Young People section.

Targeted patrolling by police and City Guardians to make play
areas feel safer - see Crime and Community Safety section.

1. Deliver a range of play, developmental and informal
learning activities catering for parents and children, including
children with special needs; supporting and encouraging
parents to play with their children.

Action

10/06

Ongoing

1/07

Action
begins

4/07

4/07

9/07

Action
completed
/ reviewed

Early Years Children Action Plan con’t
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Parents want
advice on parenting
skills, including
encouragement
of more active
involvement by
fathers.

Parenting skills
(EY/i)

Issue

Early Years Children

North Cluster Director

4. Bayswater Children’s Centre: deliver one-to-one support to Central Cluster Director
practitioners to help them put into practice effective ways to
involve fathers.

3. Westbourne Children’s Centre: employ a Fathers
Involvement Worker to work across Westbourne and Harrow
Road Children’s Centre areas.

North & Central Cluster
Directors

10/06

11/06

10/07

10/06

2. Facilitate the development of parenting skills through the
work of the Children’s Centres.

Central Cluster Director

4. Ensure appropriate co-operation between Bayswater
Children’s Centre and Bayswater Family Centre.

Ongoing

3/07

North Cluster Director

3. Deliver support through a part-time (three days per week)
domestic violence outreach worker within the Westbourne
Children’s Centre team, also working one day per week with
Edward Wilson Primary School.

Action
begins

1. Develop and deliver ‘ﬁt for purpose’ training to equip
North & Central Cluster
Children’s Centre practitioners to facilitate the development of Directors & Early Childhood
parenting skills.
Service

Lead ofﬁcer(s)

Action

4/07

3/08

3/08

10/07

4/07

3/08

Action
completed
/ reviewed
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Early Years Children

Parents need
information and
advice – about looking
after their children
and opportunities for
things to do.

Advice and
information
(EY/j)

Issue

Toula Vasilopoulos,
Communications &
Information Manager, PDT
Lilly Moller, Information
Worker, VAW

Janese Samuels, Manager,
CIS, WCC
W: Nada Calovska, Outreach
Team Manager, WPCT
B: Lilly Moller, Information
Worker, VAW & Janese
Samuels, Manager, CIS,
WCC
North & Central Cluster
Directors
Janese Samuels, Manager,
CIS, WCC

2. Improve access to information through the work of
the central cluster Information Ofﬁcer. Produce Children’s
Information Handbook covering the Bayswater Children’s
Centre area.

3. Assess the reach of the Children’s Information Service and
work with information ofﬁcers to ensure that information is
disseminated across the Children’s Centre partners.

4. Develop information hubs within the Children’s Centre
areas and ensure Children’s Centre staff are equipped to
signpost and disseminate information (e.g. with the choicebased lettings service).

5. Deliver housing and beneﬁts advice through posts
attached to the north and central Children’s Centre clusters.

6. Organise occasional information and advice events and
sessions locally around relevant issues, e.g. tax credits,
housing options.

Lead ofﬁcer(s)

1. Improve access to information through the CYP
Communication and Information Project’s quarterly
newsletters for under 5s and 5-19s, as well as the
Westbourne Children’s Centre Handbook of Services.

Action

Ongoing

4/07

W: 4/07
B: 4/07

B: 4/07

B: 9/06

W: 1/07
B: Ongoing

W: 6/07

4/07

4/07

6/07

Action
completed
/ reviewed

W: 1/07

Ongoing

9/06

Ongoing

Action
begins
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Children and Young People

The Community’s Priorities
Westbourne has high numbers of young people. In 2001 there were 2,551 people under 20 years old
– a quarter (25%) of the resident population. A further nine per cent of residents were aged between
20 and 24 years old.172

Schools - general points
Parents report difﬁculties getting a place for their child at their school of choice. Four of the ﬁve
primary schools in the ward are church schools, but many of Westbourne’s residents are from other
faith backgrounds. This puts a great deal of pressure on admissions to the one community school
– Edward Wilson.173
Large numbers of children – especially at Edward Wilson School - are from families which do not
speak English as a ﬁrst language. Special support is needed which helps children to engage fully at
school. This includes homework clubs, given that some parents ﬁnd it difﬁcult to help children with
homework in English.174
Arabic speakers are worried about racially motivated bullying which has become more commonplace
in local schools.175
Appropriate food and good nutrition should be provided in schools as it would have a positive impact
on children’s development and behaviour.

Westminster Academy

Children and Young People

Westminster Academy transfers to its new building on Harrow Road in autumn 2007. The Academy
has about 830 students aged 11-16 and will expand with the opening of the sixth form (Year 12)
in September 2007 and Year 13 in September 2008. It is likely to be 2009-10 before the Academy
reaches its maximum capacity of 1,175 students aged 11-18.
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The Academy, which specialises in International Business and Enterprise, is comprehensive and nonfee-paying. Its admission policy gives priority to local children and because it does not operate any
form of selection and admissions are processed through Westminster City Council and the Central
London Admission System, the catchment area will be very localised. Initially students are being
transferred from North Westminster Community School (NWCS) but in the future the popularity of the
Academy is likely to mean the catchment area will become more focussed on the local community.
Compared to NWCS, there is an even higher percentage of students with English as an Additional
Language (EAL), perhaps as high as 90%, and that the numbers of Arabic students will reduce and
the number of Bengali students increase over time.

172
173
174
175

2001 Census of Population
Westbourne Park Family Centre playgroup, 14 July 2005; & Edward Wilson School parents’ group, 21 July 2005
Consultation with Albanian speakers, 17 March 2005; & Edward Wilson School parents’ group, 21 July 2005
Consultation with Arabic speakers, 4 August 2005
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On the basis of a tentative analysis provided by the Westminster Academy, the needs of a high
proportion of students are likely to be affected by the following issues:
•
•
•
•
•
•
•

English language: large proportion of speakers of English as an additional language (nearly
75% of NWCS students in 2004).
Social deprivation and disadvantage: large proportion of free school meals being one
indicator (45% of students at NWCS).
High turbulence and mobility: large numbers moving in and out of the area, hence suffering
discontinuity of education.
Emotional and behavioural difﬁculties: sometimes resulting from traumatic experiences,
refugee status, etc., with the potential for high rates of exclusion from school if not sufﬁciently
supported.
Lone parent families: particularly may lack the resources to support their children’s education
at home or suffer housing or other economic or social difﬁculties which impact negatively on
school attendance or achievement.
Low attainment: this may be because of poor prior education, poor English language skills,
or a culturally inappropriate curriculum.
Low aspirations: these may be owing to family or peer inﬂuences and the limited opportunities
of the local environment, and they may result in high post 16 drop-out rate.

•
•

•
•

•

176
177
178
179
180

Accessibility and building design: the school should develop as a good practice model of
integration and its buildings should be completely accessible for people of all abilities. Good
resources and support need to be provided for children with special needs.176
Sports facilities: a good level of community use of the new sports facilities is essential.
This requires management arrangements which accommodate community needs, access
at affordable prices, and straightforward booking arrangements. Some space needs to be
preserved which young people can use informally as on the old Westbourne Green sports
pitches. The site’s impact on community space must be kept to a minimum.177
Access to educational facilities: adults are keen to be able to access facilities at the school,
particularly adult education classes and courses which could run in the evening.178
Transport and trafﬁc: when the Academy opens the fact that around 1,000 children will be
arriving at and leaving from the site each day will have a major impact. Of particular import
are the following:
• Bus services on the Harrow Road: these are already overstretched and the situation will
become intolerable unless provision is increased.
• Walking and cycling: students should be encouraged to walk or cycle to school. However,
in many parts of the surrounding area the environment for pedestrians and cyclists is poor.
Therefore, the scope for improvements needs to be explored e.g. new cycle routes.
• Drop-off: a strategy is needed to cope with trafﬁc and parking when parents are dropping
off or collecting their children by car.
• Road safety: these issues need to be addressed carefully. In particular, there need to be
adequate facilities for children crossing Harrow Road.179
Security: there is concern especially among residents on the Brindley estate (the Academy’s
immediate neighbour) that there will be greater numbers of young people hanging around in
the area, leading to increased anti-social behaviour.180

WNF public meeting, 15 June 2005; & meeting with people with disabilities, 1 November 2005
WNF public meeting, 15 June 2005
WNF public meeting, 15 June 2005
WNF public meeting, 15 June 2005
WNF public meeting, 15 June 2005
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Children and Young People

The Academy cannot fail to have a large impact on the neighbourhood and there is both interest
and concern in the local community. The following were the priorities raised by residents at a public
meeting organised by the Forum in June 2005.

83

Services for young people
Westminster Youth Service and Connexions Service work with young people age 13-19. They are
part of the City of Westminster’s Education Department and work alongside schools and colleges.
Their aim is to enable young people to develop into responsible adults, at a pace that is appropriate
to them. The Connexions Service provides access to information and advice through one stop shops
and work in schools. They also enable young people to access individual support programmes
through personal advisors, ranging from counselling to outdoor activity.
The Stowe Centre opened in a new building on Westbourne Green in spring 2006. Aside from the
Stowe (managed by Paddington Development Trust), Westminster Youth Service supports activities
at the Millennium Centre (Amberley Estate) and the Westbourne Youth Club (Brunel Estate). Detached
youth workers target vulnerable and high risk young people who spend a substantial amount of their
time on the streets or in public areas. The majority of detached work in the area is concentrated on
the Amberley and Warwick Estates. Voluntary sector provision includes Westbourne Park Family
Centre Project, Paddington Arts, Kyu-Yo-Bu-Shin, and Samba Street Soccer.
WNF has consulted with young people in collaboration with Westminster Youth Service and
CivicWatch. The Forum has also met with a range of organisations providing services for young
people in the neighbourhood. The key issues which have emerged are as follows:
‘Things to do and places to go’: young people would choose youth clubs, sport and play facilities,
and places indoors and outdoors where they can socialise as the things that would beneﬁt them
most. Sports courses and competitions are also popular.181
Youth clubs: in terms of youth clubs and sports facilities this makes it all the more important that
the potential beneﬁts from the new Stowe Centre and the redeveloped Westbourne Green pitches
are realised to the full. However, the Stowe cannot on its own be the solution to youth provision in
Westbourne, and there is a continuing need for estate-based provision, with facilities on a smaller
scale - particularly on the Brunel and the Amberley estates. Very signiﬁcant numbers of young people
do not access youth clubs. Young people have raised two issues in particular about provision from
youth clubs:
• Opening hours: young people want more access in the evenings and at weekends
• Activities: a range of suggestions for the activities which young people would like to see.

Children and Young People

Furthermore, the needs of disabled young people must also be integrated into provision from youth
clubs.182
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Sport and play: sport and play facilities are clearly highly important for young people and children.
It goes without saying that new facilities need to be planned in consultation with users. Delivering
a programme of activities which meets local needs requires good planning involving all relevant
partners. Young people also want to be able to access sport and recreation facilities informally,
as they can do at present, and some space needs to be preserved where this is possible. The
development of a management group for the new Westbourne Green pitches will be critical in both
respects, and there should be an effective voice for young people within this group.
Youth space: most young people want to socialise with their peers in a way that does not cause
difﬁculties with adults.183 But there are very few options for them to get together outside more
structured environments such as youth clubs. People go round to each others’ houses or ﬂats, but
overcrowding has been identiﬁed as an issue by residents and space is a problem. Young people
therefore often congregate outdoors, most commonly around the Westbourne Green Park and play
181
182
183

WNF Community Survey, September 2005
Meeting with people with disabilities, 1 November 2005
Consultation at Westbourne Family Fun Day, 19 June 2005
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areas, in the stairwells of the housing blocks, and outside the local shops. This presents problems
because many adults see this as taking over public and communal areas, and the behaviour of some
young people is anti-social. There is therefore a need for space where young people can socialise
independently in a way that does not cause disturbance to others.

Housing
Generally young people feel positive about their home. The most common complaint relates to
overcrowding – people not having enough space or not having their own bedrooms.184

Local environment
Young people are profoundly affected by their surroundings and there is considerable dissatisfaction
with local environmental quality. Young people emphasised the need to reduce pollution and trafﬁc,
to improve the surroundings and make it easier to cycle.185
Delivering lasting improvements to the public realm requires a sense of community ownership and
responsibility. Local people have suggested a wide range of environmental initiatives, particularly
in the area besides the canal. If resources can be secured there are good opportunities to involve
young people in planning and delivering such projects.

Safety
Young people are often seen as perpetrators of anti-social behaviour. An important part of addressing
this problem is to act on the priorities set out by young people themselves. It seems that a small
majority do not see safety as a big problem - the main reason being that they know people out and
about in the area, or that they hang out with friends. However, there may be a bias in the consultation
towards those who attend youth activities who may be more conﬁdent and streetwise.186 Some
young people raised concerns about bullying and feeling unsafe when alone or at night.
There is very little interaction between young and old in the area which leaves many adults feeling
fearful and nervous, and with a negative view of much ‘youthful’ behaviour. There are few opportunities
for the different generations to develop a better understanding of each other.

A vitally important issue is the extent to which young people feel some connection with the wider
community and are able to develop positive relationships with adults. Overall young people do feel an
attachment to the neighbourhood and most expect to stay in Westbourne in the future. The majority
feel that relations between different generations and different ethnic groups are good, however, they
recognise that there are problems.187
The view of many adults is not so positive, and the improvement of intergenerational relations is a
priority. More work is needed to support the development of good relationships between young and
old. In particular it is essential for young people to have experiences of positive older role models as
they are growing up. Apart from their parents, or professionals such as teachers, many young people
184
185
186
187

Consultation with young people, September – October 2005
WNF Launch Event, 5 February 2005
Consultation with young people, September – October 2005
Consultation with young people, September – October 2005
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Children and Young People

Engagement – a place in the community
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have no meaningful contact with adults. They cause problems, and are disadvantaged themselves,
through a poor understanding of discipline and personal responsibility.
Local youth providers have identiﬁed ‘older’ young people up to the age of 25 as a particular group
whose needs are not being met. They need support to develop a sense of responsibility and of their
place within the community, otherwise they can have a very negative inﬂuence on their juniors. A
mentoring initiative involving older young people mentoring younger ones could have beneﬁts for
both.
There is great scope to encourage young people to pursue their interests and become more actively
involved in the neighbourhood.

BME and English language issues
Issues relating to different ethnicities were highlighted in the WNF’s meetings with youth providers
but consultation with young people yielded little information in this area. This needs to be addressed
in future analysis. Language barriers can present problems for young people and there is a need for
improved support in school and out-of-school for students who have difﬁculties with English, as well
as to raise literacy levels.

Disaffected families
Family circumstances are a critical factor in the life chances of young people and in their behaviour.
Levels of disaffection in some families are severe, and without long-term work to address their
problems the prospects for their children are likely to be bleak. Improved services for young people
therefore need to be co-ordinated with an effective strategy for family support across social services
and other agencies.

Mental health
Mental health is a high priority to improve the life experience of young people in Westbourne.
Organisations working with children and young people need to pursue a joint strategy aimed
at preventing the development of mental health problems among young people. The Child and
Adolescent Mental Health Service (CAMHS) exists for young people with particularly severe needs,
but access to its services is poor and other agencies working with young people need to be more
aware of when and how to refer. Many young people who would beneﬁt from help do not qualify for
referral. There is therefore a great need for more informal access to counselling services.

Children and Young People

Voice for young people
Many young people are resigned to not being listened to, but there is a willingness to get involved if
ways are offered that are interesting and relevant to them. This represents a challenge for community
organisations such as the Neighbourhood Forum, and for agencies and decision-makers to commit
to good practice in working in a participative fashion with young people.
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Coordination among statutory and voluntary providers
Local youth providers agree that it would be beneﬁcial to know more about each other’s work,
and that they need to work more strategically and improve co-ordination. Though they each have

a different focus, it makes sense for them to plan service provision so that they complement one
another. This would be helped by more active information-sharing and sign-posting. It also requires
an overview of needs within Westbourne, and of how the different services can play their parts and
work together in response.

Children and Young People

Providers identiﬁed the need to agree shared priorities, and to fundraise for projects which they run
in partnership e.g. to address the major gap in provision for under-13s. Not surprisingly funding
is a key issue for all providers. Without sufﬁcient longer term funding it is very difﬁcult to deliver
sustainable work. The need to recruit, support and retain good quality workers is also of paramount
importance.
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More young people
should be beneﬁting
from local youth
provision. There is a
need to identify and
address gaps and
improve co-ordination
and targeting of
provision.

Youth provision
(Y/a)

Issue

Jackie Rosenberg, Deputy
Chief Executive, PDT

2. Carry out outreach and promotion to increase access
to existing youth provision - including to refugee
communities - through delivery of:
• Youth Participation and Engagement Project
• Children and Young People Information and
Communication Project.

Sabrina Mosaheb,
Community Development
Worker, WNF
Post not speciﬁed,
Westminster Youth Service
Trefor Lloyd, Director,
Working with Men & WYS

4. Support the development of provision by community
and voluntary organisations, including for 5-13 year olds
(see action 10 below).

5. Support youth work providers through WYS package
of support for voluntary agencies.

6. Deliver sustained youth work provision from the
Millennium Centre.

3. Develop a mechanism to ensure improved
Jackie Rosenberg, Deputy
coordination and increased delivery of services to
Chief Executive, PDT & new
children up to 11 years old and 11-19 years old and those Harrow Road coordinator
with disabilities up to 25 years old covering Westbourne,
Queen’s Park and Harrow Road. Objectives are to:
• improve co-ordination and targeting of provision for
all ages
• develop and fundraise for joint projects as appropriate

Post not speciﬁed,
Westminster Youth Service

Lead ofﬁcer(s)

1. Use the Westminster Youth Service management
information data to establish which groups of young
people use Youth Service provision, and which provision
is most used.

Action

Children and Young People
Action
completed /
reviewed

3/08

4/07

4/07

Ongoing

4/07

Not speciﬁed Not speciﬁed

Ongoing

10/06

9/06

Not speciﬁed Not speciﬁed

Action
begins

Children and Young People Action Plan
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Lead ofﬁcer(s)
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Toby Gale, Manager, WNF

10. Lobby for increased attention from statutory agencies on
the needs of 5-13 year olds.

There is a major gap
in terms of provision
for 5-13 year olds,
an age range beyond
the remit of statutory
services from both
Children’s Centres
and Westminster
Youth Service.

Children and Young People

Poor mental health
is a major problem
among children and
young people. Often
they do not seek help
and strong alternative
referral mechanisms
are needed.

See Health section.

Post not speciﬁed,
Westminster Youth Service

9. Develop long-term approaches seeking to improve the
recruitment, retention and development of youth workers.

Need for long-term
measures to improve
sustainability of youth
provision.

Mental health

Alison Banks, Principal,
Westminster Academy

Increase use of school facilities through:
7. Developing the Extended Schools Programme - working
Tricia Kelly, Extended
together with schools and other agencies to offer services
Schools Programme
to the wider community including adult learning, after school Manager, WCC
activities, and holiday programmes.

Action

8. Developing access to facilities and activities at
Westminster Academy.

Issue

3/08

9/08

Action
completed /
reviewed

10/06

3/09

Not speciﬁed Not speciﬁed

9/07

10/06

Action
begins

Children and Young People Action Plan con’t
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TBC
TBC

5. Explore options and funding possibilities for work with
young adults (aged 18-25) that provide positive adult role
models for CYP.

Alison Banks, Principal,
Westminster Academy

3. Deliver volunteering initiatives and internships with local
employers for Westminster Academy students providing
positive contact between students and the wider community.

4. Identify and promote the many ways in which CYP
contribute positively to the community.

Jackie Rosenberg

2. Deliver a pilot intergenerational project on Brunel estate as
part of the Youth Participation and Engagement Project.

Poor intergenerational relations
and negative
perceptions of young
people contribute to
exclusion and a sense
of not being valued or
listened to.

Lead ofﬁcer(s)

1. Deliver Youth Participation and Engagement Project across Jackie Rosenberg, Deputy
Westbourne, Queen’s Park & Harrow Road:
Chief Executive, PDT
• identify and apply existing good practice
• support CYP to become involved in WNF, residents’
associations and other local representative bodies
• link to WYS participation work

Action

Increase participation
of CYP in wider
neighbourhood
issues, and their
sense of having a
place in the wider
community.

Young people’s
place within the
wider community
(Y/b)

Issue

Children and Young People

4/08

4/07

9/07

10/06

9/06

Action
begins

3/09

3/08

3/08

4/07

4/07

Action
completed
/ reviewed

Children and Young People Action Plan con’t

The Westbourne Neighbourhood Plan 2006-2009

Action
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2.Developing opportunities at Westminster Academy

Deliver inclusive local provision based on identiﬁed good
practice in cooperation with Westminster Society for People
with Learning Disabilities (WSPLD) and other disability
organisations, and WYS Inclusion Worker. In particular
through:
1.Delivering youth provision at the Stowe Centre geared to
the needs of disabled CYP.

Children and Young People

CYP with disabilities
and special needs
need more support
to reduce exclusion
and enable them to
access opportunities.

Disabled children
and young people
(Y/c)

A core of 15
Targeted action to address the needs of the most challenging
– 30 young people
CYP - see Crime and Community Safety section.
identiﬁed as
responsible for
majority of ASB. There
have been difﬁculties
in achieving a joined
up approach to this
problem.

Anti-social
behaviour

Issue

Alison Banks, Principal,
Westminster Academy

Fran Smith, Play and Youth
Services Manager,
WSPLD

Lead ofﬁcer(s)

9/07

Ongoing

Action
begins

3/08

4/07

Action
completed
/ reviewed

Children and Young People Action Plan con’t
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The need to increase
opportunities for
play and physical
recreation is a priority
for local people
including CYP.

Play opportunities
(Y/d)

Issue

Andy Cracknell, Play
Manager, Westminster Play
Centre Service
Su Rawlins, Manager, Play
Service, WCC

2. Explore the scope for more ﬂexible, increased use of St
Stephens Play Centre, including development of activities
with local community organisations.

3. Deliver summer play activity through play wardens.

Deliver a range of play, developmental and informal learning
activities through the Westbourne and Bayswater Children’s
Centres - see Early Years section.

Su Rawlins, Manager, Play
Service, WCC

Lead ofﬁcer(s)

1. Put together a portfolio of projects to develop play
provision for Big Lottery funding, taking account of needs in
Westbourne.

Action

Children and Young People

7/07

10/07

Ongoing

Action
begins

9/07

4/07

4/07

Action
completed
/ reviewed

Children and Young People Action Plan con’t
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Community

The Community’s Priorities
Westbourne residents are clear that social ties and activities are fundamental to their well-being. Across
all the groups consulted by the Forum considerable importance was attached to the connections
between people in the neighbourhood. People also emphasised the need for opportunities to take
part in activities and pursue interests. At the Neighbourhood Forum’s launch event ‘social and leisure’
was ranked second only to ‘feeling safe’, and – perhaps surprisingly - twice as many people said it
mattered most to them compared to ‘health’, or ‘schools and colleges’.188 Social and community
activity is seen as crucial in reducing isolation and related mental health problems, and in fostering
community cohesion.
In the main people locally are well disposed towards each other. People commented that it is a
good community and that there is plenty of interest in making the neighbourhood better.189 The
Forum’s Community Survey asked people what reasons they would give to others to come and live
in Westbourne. A quarter (24%) referred to the sense of community, and a ﬁfth (22%) mentioned the
area’s diversity.190 It is this diversity that makes it easier for minority groups to feel at home.191 The
Community Survey also asked people how well they got on with their neighbours and whether they
felt part of a community. An overwhelming 87% agreed ‘strongly’ or ‘slightly’ that they get on well
with their neighbours; while 63% ‘strongly’ or ‘slightly’ feel part of a community.192 However, one
person commented that transience and the degree of change in the population is a problem, making
it difﬁcult to build community spirit in the area.193
In terms of creating a better community the Forum’s survey asked people to select three out of eight
suggestions. A local community centre was chosen by the highest number of people – the idea
being that this would be somewhere open to the community at large for activities and information.
A signiﬁcant number also selected a community meeting place which could be hired for particular
events. After a community centre, events, especially events which bring together different parts of
the community, are seen as important, followed by health and ﬁtness activities. Asked how easy it is
to access organised social or community activities, 38% ﬁnd them very or quite easy to access, 32%
ﬁnd them difﬁcult or not very easy, with 30% unsure.194

Isolation

188
189
190

191
192
193
194
195
196

WNF Launch Event, 5 February 2005
WNF Launch Event, 5 February 2005
WNF Launch Event, 5 February 2005, p21. The only other reason which scored as highly was Westbourne’s location
close to central London and transport links (24%).
Meeting with refugee community groups; & consultation with Arabic speakers, 4 August 2005
WNF Community Survey, September 2005
Consultation at Westbourne Family Fun Day, 19 June 2005
WNF Community Survey, September 2005
2001 Census of Population
Over 50s consultation, 15 March 2005
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Community

Amongst the various difﬁculties and dissatisfactions that local residents can face isolation ﬁgures as
one of the worst. In 2001, two-ﬁfths (41%) of residents were living on their own.195 Though most of
those consulted feel positive about their neighbours, many people are very much on their own and
suffer from a lack of connection with others in the area. The effects of isolation are distressingly real
for residents.196 Though the underlying reasons for the extent of this problem are wrapped up in
profound cultural, societal, and economic developments, there is much that can be done to alleviate
it at a neighbourhood level.
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Isolation comes along with loneliness, loss of conﬁdence, anxiety and depression; and has implications
for physical health. The problem reinforces itself and is a hard state to get out of. It is identiﬁed as
a blight on quality of life by most sections of the community consulted by the Forum: older people,
refugees, parents with young children, and those who ﬁnd it difﬁcult to communicate in English. The
sections below outline their particular issues.
Older people: Over 50s stressed how important it is for them and their peers to remain active. As
the years advance it is too easy for one’s horizons to shrink. At the same time many ﬁnd it difﬁcult to
maintain their physical and mental conﬁdence and so become anxious about going out, even to enjoy
a simple pleasure such as a walk in the park. Many older people also develop mobility difﬁculties.
Parents with young children: Isolation and leading a conﬁned life is also a problem for many parents
with very young children. In the vast majority of cases this means mothers. Becoming a parent is a
big life change which many struggle to cope with, ﬁnding that they are tied down at home looking
after their child. This can cause a loss of motivation and conﬁdence, making it all the more difﬁcult
for people to get out and access the opportunities that are available. One mother commented that
too many people struggled along on their own, especially single parents. The biggest help would be
if there were less separation and people came together to give each other more support.197 Parents
need opportunities to meet people and make friends. Support and encouragement from their peers
is one of the best ways to overcome psychological problems.198
Refugees and asylum-seekers: Within refugee and asylum-seeker communities poor mental health
is a widespread problem. On top of the emotional dislocation of leaving their homeland and having to
adjust to a new environment, many suffer from not having friends or support networks close by. Their
experiences and circumstances make it especially hard for them to forge new connections and move
on. Older refugees and asylum-seekers are especially vulnerable as they usually have most difﬁculty
adapting to their new life e.g. learning English.199
Non-English speakers: A high proportion of Westbourne residents originate from overseas and in
many cases English is not their ﬁrst language. This presents a barrier, meaning that though people
live in the neighbourhood they may be cut off from the rest of the community. Local Arabic speakers,
many of them older people, emphasised that poor mental health arises from not meeting, socialising
and communicating with other people.200

Community cohesion
Relationships between different cultures and ethnicities are an important issue for Westbourne
residents. The population is extremely diverse with particularly high numbers of Arabic speakers. There
are also sizable Albanian and Bengali-speaking communities. The Forum’s consultation unearthed
few signs of discord between different sections of the community. On the contrary there was a strong
message that the mix of people is one of the good things about living in Westbourne. In responses
to the Forum’s Community Survey 68% selected the “mix of different cultures” as one of four things
they liked about living in Westbourne. Asked to comment further people mentioned a “lack of racial
tension” and “people living peacefully” in the area.201 These are heartening ﬁndings, especially given
that much of the consultation was carried out in the two months following the London bombings,
with an intense spotlight on the state of relations between Muslims and non-Muslims in the UK.

Community

But people do not conclude that all is well and there is nothing to be done. There is a strong wish
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197
198
199
200
201

Westbourne Park Family Centre playgroup, 14 July 2005
Westbourne Park Family Centre playgroup, 14 July 2005; discussion with toy library worker
Meetings with refugee community groups, 11 July 2005; & 28 July 2005
Consultation with Arabic speakers, 4 August 2005
WNF Community Survey, September 2005
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for greater connection and understanding between different parts of the community, a need which is
seen as a higher priority after the events of July 2005. It is still common for people to interact primarily
within their own ethnic groups and not to identify easily with other cultures. A deﬁcit of understanding
and awareness resulting from language barriers and lack of interaction can easily give rise to tension
and nervousness.
Arabic speakers: In August 2005 local Arabic speakers told the Forum about the critical importance
of being able to communicate with the wider community - to explain their culture and reassure others
that they are committed to good relations within the community. But this is easier said than done
because many struggle with English, and they ﬁnd there is a lack of opportunities to interact with
other groups. The language barrier also makes it difﬁcult to understand information and advice given
by the police.202
Bengali speakers: The Forum held a meeting with Bengali-speaking people which attracted only a
handful of participants, most of them already involved with community and voluntary activities. They
stressed that older Bengali people are often very cut off from the wider community for reasons related
to language, culture and education. It is not enough to simply organise community events and invite
them. A process has to be gone through which allows them to engage in a culturally appropriate
environment, which helps build their conﬁdence to become involved with the wider community. This
needs to begin with efforts to work with the local Bengali community to provide more activities.203
Albanian speakers: The Albanian-speaking community sees itself as close-knit, and people are
committed to supporting each other. However, the adults do not have much interaction with other
communities in the area, partly because of cultural differences and language barriers. The children
are much more integrated. Albanian speakers would like there to be more events and opportunities
for people to come together and mix. It is also important to them to preserve their own culture, and
they need access to space where they can meet informally or hold Albanian cultural celebrations.204
Refugees and asylum-seekers: Local refugee organisations believe much more contact is needed
between different parts of the community. This would help address some of the problems of exclusion
and vulnerability experienced by many refugees and asylum-seekers. They need more support and
this requires that different parts of the community understand and trust one another. The refugee
organisations believe that people across the whole community need to work together:
“It’s a positive experience to do things together. We need British people to be with us
in our activities, to get to know our culture, and for us to improve our English – it works
better than going to classes.”205
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203
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205

Consultation with Arabic speakers, 4 August 2005
Meeting with Bengali people, 20 September 2005
Consultation with Albanian speakers, 17 March 2005; & 6 June 2005
Meeting with refugee community groups, 28 July 2005

The Westbourne Neighbourhood Plan 2006-2009

Community

All the groups consulted by the Forum recognise the need for greater integration and want more
contact and understanding between different parts of the community. However, they also emphasise
that people want to be able to retain their own culture and identity, and that it is human nature to
feel most comfortable with people who share a similar background. Many groups have little to do
with each other and do not have much experience of linking with the wider community. Westbourne
Neighbourhood Forum can play a part in facilitating links: at ﬁrst by building relationships with the
separate groups on their own ground; and then involving them in activities and projects which take
in the community as a whole.
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The place of young people in the community
A vitally important issue is the extent to which young people feel some connection with the wider
community and are able to develop positive relationships with adults. In particular it is essential for
young people to have experience of positive older role models.206
The Forum’s consultation identiﬁed a number of strategies to reduce isolation and improve community
cohesion. In summary these are to:
•
•
•
•
•
•

organise more events and activities which bring people together, including events which raise
awareness of different cultures
support the work of local voluntary and community groups which provide opportunities for
activity and social contact
support ‘befriending’ activity geared to the needs of isolated residents
develop a venue (or venues) in the neighbourhood which acts as a community and social
meeting place and hub, which different groups share and which brings them into contact
with each other
provide opportunities for people to improve their English in an informal, social setting
involve individuals and community groups in working together on joint projects and in taking
forwards common concerns. Thus people develop a stronger sense of their shared interests
and develop working relationships with each other

Events and activities
Events and activities in the local area have an important part to play in getting people out of their
homes and bringing them together.
The over 50s consulted by the Forum identiﬁed a wide range of activities which they would like to see:
• organised walks, including along the canal207
• keep ﬁt and gymnastics classes208
• dancing sessions and classes using the Stowe Centre or Porchester Hall209
• music lessons, crafts / handiwork, art classes, book club, creative writing classes, poetry
reading, discussion groups, bridge club, card games, chess210
• local history and reminiscence project, including talks and guided local ‘history tours’ focusing
on the canal and older buildings in the area (link with local libraries and History Talk)211
• ﬁlm screenings (including old ﬁlms)212
• trips out213
• IT classes, including internet access214
• gardening project, involving local people in improving an area besides the canal: an open
space could be created for herbs and scented plants, and a sculptor could be funded to
work with local people to produce a new local feature215
People ‘in-between’ (neither old nor young) are also interested in courses and activities, particularly
206
207

208

Community

209
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Meeting with youth providers, 15 September 2005; & consultation with young people, September – October 2005
Over 50s consultation, 15 March 2005; & 29 April 2005; also raised in responses to WNF Community Survey,
September 2005
Over 50s consultation, 15 March 2005; 19 & 29 April 2005
Westbourne Green Community Feedback 2003; Over 50s consultation, 29 April 2005; & 9 June 2005
Over 50s consultation, 15 March & 19 April 2005
Over 50s consultation, 15 March; 19 & 29 April; & 9 June 2005
Over 50s consultation, 29 April & 9 June 2005
Over 50s consultation, 29 April 2005
Over 50s consultation, 29 April 2005
Over 50s consultation, 9 June 2005
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keep ﬁt, music and dance, art, and history. There needs to be provision in the evenings because
many people in this age bracket are working. The Westminster Academy will offer a potential venue
when it opens in 2007.216
The Arabic speakers consulted by the Forum are keen to be part of activities that enable all communities
and different generations to come together. They believe not enough is done to encourage people
to mix, and that there should be a regular community event where people could meet and eventually
become familiar faces to each other. This would help generate awareness about different cultures
and help people improve their English through the chance to interact and talk.217 Other suggestions
are:
•
•
•

more outings, including trips to places of historical interest, with a guide so that people could
learn more about British history and culture218
international cooking day by the canal219
women-only sports activities220

Respondents to the Forum’s Community Survey also put forward ideas for community activities,
including: concerts, competitions, a local map, a neighbourhood walk, community meetings, dropins, street parties, theatre, and information about what’s going on locally.221

Voluntary organisations and community groups
For signiﬁcant numbers of Westbourne residents, voluntary organisations and local groups and clubs
provide a lifeline. For example, the Canalside Club on the Amberley Estate is almost a second home
for many of its members. With the support of a WCC sheltered scheme manager, it offers pensioners
a range of activities throughout the week. The club itself is a comfortable, homely venue and there
are a great many supportive friendships amongst the members. Open Age plays a similarly important
role, running various activities which enable older people to remain physically, mentally, and socially
active. Over 50s consulted by the Forum explained that the ﬁrst step is the most difﬁcult, but once
you have joined one activity you are quickly on an inside track to ﬁnding out about other opportunities
and making new friends.222
Likewise many refugee community organisations fulﬁl a vital role for their communities, both in
overcoming isolation and in building people’s conﬁdence to become more integrated into wider
society. Often the easiest place for them to start is through getting involved in the activities run
by refugee organisations, and there is scope for this to lead to wider interaction. For example, a
project run by the Westminster Refugee Consortium took people from across different communities
(including Chinese, Afro-Caribbean and indigenous British) on holiday together.223
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WNF public meeting, 20 April 2005
Consultation with Arabic speakers, 4 August 2005
Consultation with Arabic speakers, 4 August 2005
Edward Wilson School parents’ group, 21 July 2005
Westbourne Green Community Feedback (2003)
WNF Community Survey, September 2005
Over 50s consultation, 15 March 2005
Meeting with refugee community groups, 11 July 2005
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Community

The value of peer support cannot be overstated. The worth of an initiative such as the parents
coffee morning at Edward Wilson School can be seen in its popularity. Parents need opportunities
to meet people, to communicate, and make friends. Organised sessions like the coffee morning and
activities at Westbourne Park Family Centre provide that opening. They also allow parents to access
all-important information and advice covering health issues and other activities and opportunities –
as with the Food Co-op at the Family Centre. Joining these activities puts parents in a better position
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to support one another informally, even if that simply means arranging to go for a coffee.224
On a practical everyday basis, these and other groups play a key part in alleviating isolation and
bringing together different parts of the community. They also offer ways for services such as primary
healthcare to reach people and convey information.225 The groups usually rely on the commitment of
volunteers and are funded by small, short-term grants. To meet the level of demand for their services
they need increased, more sustained support and improved resourcing.

Befriending
Often it is those who are not accessing services from voluntary organisations and community groups
who are most isolated. Residents report that there are many in the community who are trapped in a
state of loneliness and depression. For them, improving health needs to go hand-in-hand with better
access to information and support, and social contact.226
Some residents already provide informal care and assistance to neighbours, and they see a need for
a more organised approach with volunteers providing moral support and practical help to people,
often older, suffering the effects of isolation. Volunteers could visit people in their homes and where
appropriate identify and refer particular problems. They could also assist with ﬁlling in forms, and
read and translate correspondence which can be difﬁcult for some older people and those unable to
read English.227 Kyu-Yu-Bu-Shin and the Warwick Residents’ Association launched a mentoring and
befriending project in November 2005. The scope to support and link with this commitment should
be explored.
Any such work would need to address the need for strong training, support and monitoring of
volunteers; as well as the necessary referral procedures. Careful consideration would need to be given
to ensuring standards of conﬁdentiality and safety for both ‘befrienders’ and those they visited.
There is potential to build in a strong intergenerational aspect to such an initiative. Parents at both
the Westbourne Park Family Centre and Edward Wilson School identiﬁed the need to visit older
people living on their own.228 They are also interested in the scope to involve the older generation in
caring for young children, especially in an area like Westbourne where in many families grandparents
are overseas. One mother described a scheme in Austria through which older people ‘adopt’ a
grandchild. Again, any such approach would require stringent safeguards.229
Due to anxiety and/or mobility problems many older people struggle to get out. This creates a major
barrier to social interaction and inclusion. There is a need to look at how to make it easier for people
to get around the neighbourhood safely (see Transport and Mobility section).230

Community space
The need for social and community space was one of the central messages to come out of the
Forum’s consultation. A wide range of issues were discussed with different sections of the community,
but amongst the mass of detailed responses a number of clear themes emerged, one of which was
the desire for some sort of neighbourhood or community centre.

Community

224

98

225
226
227
228
229
230

Westbourne Park Family Centre playgroup, 14 July 2005; & Edward Wilson School parents’ group, 21 July 2005
Over 50s consultation, 15 March 2005
Over 50s consultation, 15 & 22 March 2005
Over 50s consultation, 19 April & 9 June 2005
Westbourne Park Family Centre playgroup, 14 July 2005; & Edward Wilson School parents’ group, 21 July 2005
Edward Wilson School parents’ group, 21 July 2005
Over 50s consultation, 22 March 2005
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The need was emphasised in meetings with the over 50s, Albanian speakers, Arabic speakers,
refugee groups, parents, and people with disabilities. It also ﬁgured in responses to the Forum’s
Community Survey: Three-ﬁfths (60%) of respondents selected ‘a community centre (for information
and activities)’ as one of three options (from a list of eight) which would most beneﬁt the wider
community in Westbourne. In addition, a quarter (24%) chose ‘a community meeting place (for
hiring)’.231 People also indicated a wide range of activities which they would like to see if there were
to be a dedicated community centre in Westbourne.232
Westbourne has a dearth of community space which local people can use on their own terms.
Whilst there are a number of venues (and more becoming available), it is not their purpose to provide
an ‘open-to-all’ centre for the beneﬁt of the whole community. Paddington Arts, Westbourne Park
Family Centre, the Warwick Community Hall, the Millennium Centre, and the Stowe Centre all have
other priorities and constraints, albeit they are used in many ways by local people and are a valuable
resource. When it opens the Westminster Academy will add to the list of facilities with space which
can be booked for community use, but again this only partially meets the requirements of local
people.
Residents want a facility which can fulﬁl a range of functions under one roof, including:
•
•
•
•
•
•

social meeting place where people can drop in for a cup of coffee and meet a friend
community information point
ofﬁce base for community groups
ofﬁce base and access point for Westbourne Neighbourhood Forum
venue for organised community activities
access point for information and advice regarding local services

Bringing these and other functions together creates the potential for synergy far more than at present
when community activity is spread across several different facilities, and users are often more guests
than hosts. It may be that a local community centre is not particularly large. The aim would not be
about meeting all needs for community space, rather its purpose is to provide a hub: bringing people
together, making connections, creating a sense of ownership, and helping to break down isolation
and separateness in the community. A centre could be accessible on a drop-in basis, incorporating
a café, a reception, and an advice and information point; as well as providing classes and activities.
Preferably it should include some outdoor space, with a community garden that people could look
after, and somewhere to have a cup of tea on a summer’s day.233
In consultation over 50s stressed that to maintain social ties and a sense of community people
need to be able to meet informally, as well as join organised activities. Opportunities to socialise are
hugely important for people’s state of mind, and therefore their health, but there are few places where
people can get together - Westbourne is not even very well served by cafes or pubs. If they are to
get out of their ﬂats people need an environment locally where they still feel at home.234
Local Arabic speakers comment on the fact that there is nowhere for people living in Westbourne to
come together and meet each other. They want to see a place which different parts of the community
use in common, thus stimulating contact between groups. This would provide an opportunity for
people to get to know each other and socialise.235
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WNF Community Survey, September 2005
WNF Community Survey, September 2005
Westbourne Green Community Feedback, December 2003; Over 50s consultation 29 April, & 9 June 2005
Over 50s consultation 22 March, 29 April, & 9 June 2005
Consultation with Arabic speakers, 4 August 2005
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Community

Similar points are put forward by refugee community organisations. Access to space is essential if
they are to run activities, but they ﬁnd the cost of venue hire prohibitive. WECH is very often booked
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up and also has acoustic problems. Some of the groups use Westbourne Park Family Centre,
Paddington Arts, the Warwick Community Hall, and the Beethoven Centre in Queen’s Park.236
A social club would be a big beneﬁt for the signiﬁcant numbers of refugees and asylum-seekers
suffering from isolation and depression. They need a safe, familiar space where they can go on a
regular basis and where they can feel at home. This should be linked to a kitchen where people can
cook together. In this environment they can get involved in activities, have a coffee, make friends,
and begin to integrate.237
Refugee groups see a community centre as a way to bring the community together. It would enable
different groups to gain awareness of each other’s cultures, and share ideas for projects. It would
also increase interaction and reduce tensions in the community and it would increase exposure to
the English language.238

English language
Local people identify language skills as essential for social inclusion and community cohesion. A high
proportion of residents struggle to communicate in English. This presents a barrier to social contact,
contributing to isolation. It makes it hard to develop cross-cultural understanding and connections,
and it presents serious problems for people in accessing services and opportunities in the local
neighbourhood – from voluntary as well as statutory organisations.239 This requires intensiﬁed efforts
on the part of agencies to make their services accessible, for instance by increasing the use of
interpreters and translators.
However, as residents recognise, breaking the language barrier also demands better opportunities
to learn English. The standard approach to improving English skills is through joining ESOL classes
(English for Speakers of Other Languages). These are central to the process and it is therefore a
problem that many residents report difﬁculties getting onto courses. If they do get a place some ﬁnd
it difﬁcult to make progress just by attending classes. Formal learning needs to be combined with
using English in everyday conversation. But their family and friends usually share the same language
so do not provide good opportunities to practice.
Many of those wanting to improve their English are women seeking to return to work after having
children, and often therefore not only are their domestic and social circles limited but they also do
not have the advantage of work colleagues to talk to. As local Arabic speakers explained, to learn
English they need opportunities to talk to people outside their own language group.240 Taking part in
informal activities such as eating together or trips to the theatre is a good way to do this and to build
friendships, understanding, and language skills.241
Some residents also ﬁnd it hard to join formal classes, which can constitute a big and daunting step
for people whose conﬁdence is fragile. Activities are needed which offer a series of smaller, less
challenging steps which begin to develop a person’s command of English. This can build conﬁdence
to join a class further down the line.

Community

English language training would therefore be more effective if combined with a range of informal
learning opportunities alongside English speakers. There are a wide range of possibilities which
could be exploited given some back-up from professional organisations. A good many have already
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Meeting with refugee community groups, 28 July 2005
Meeting with refugee community groups, 11 July 2005
Meeting with refugee community groups, 28 July 2005
Meeting with refugee community groups, 11 July 2005
Consultation with Arabic speakers, 4 August 2005
Over 50s consultation, 22 March 2005
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been proposed in this chapter, centring on a range of community activities. For example, the
following would all have the potential to help develop language skills, as well as promoting cultural
understanding:
•
•
•
•
•
•

local history and reminiscence project
organised walks
crafts / handiwork sessions
gardening project
cooking / involvement with a community café
participation in a community group or social club

Working on common issues and projects
Many of the proposals above foster social contact on a personal level, but working together on local
issues also helps bring people together. Westbourne Neighbourhood Forum is working with a wide
range of community groups and projects as well as individual residents to develop a shared agenda
for the local community. This work pays dividends in bringing people together from different parts of
the community and generating connections. Work by the Forum and other organisations to identify
and work together on common issues also helps people to see that there is more that unites them
than divides them.
Refugee organisations propose that different community groups should gather together and meet
more often, taking a common approach in conveying community needs to agencies. They suggest
dedicating meetings to a particular theme such as health, and developing projects together around
different issues.242

Sport and recreation
Local people attach a high importance to sport and other physical activity because of its beneﬁts
for health, community cohesion, and in reducing anti-social behaviour by young people. Attractive,
affordable activities are needed which take account of common barriers to participation. Key issues
are childcare, the timing of sessions, and the preference for single-sex activities among many Muslim
women. People feel that sports centres are not sufﬁciently geared to these needs.243
Sport and play facilities are hugely important for young people and children and the new facilities
on the Westminster Academy site should play a major part in meeting these needs. This will require
good planning involving all relevant partners. Young people also want to be able to access sport and
recreation facilities informally, as they can do at present, and some space needs to be preserved
where this is possible.244 The development of a management group for the new Westbourne Green
pitches will be critical in both respects, and there should be an effective voice for young people within
this group.
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Meeting with refugee community groups, 11 & 28 July 2005
Childrens’ services providers meeting, 10 June 2005; & Edward Wilson School parents’ group, 21 July 2005
Consultation with young people, September – October 2005
Meeting with people with disabilities, 1 November 2005
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Community

There is a dearth of gyms and ﬁtness centres in the neighbourhood that are accessible for disabled
people. Some of the local swimming pools have been set up with equipment for disabled people but
more trained staff are needed to support them.245
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Sabrina Mosaheb

2. Support the development of community and voluntary
initiatives which attract people out of their homes and bring
people together, and for befriending initiatives.

Linda Seyer, Head of
Learning Area, WAES

Alison Banks, Principal,
3. Offer facilities and opportunities at Westminster Academy
Westminster Academy
available to the wider community during and beyond school
hours: cybercafe and dining areas, lecture theatre, drama
studio, practical rooms, meeting rooms, library, reprographics
and ICT helpdesk. Room hire will be available with charges
geared to covering costs and preferential rates for local
residents.

Develop ways to improve understanding and connections
between young people and adults, including through delivery
of Youth Participation and Engagement Project -see Children
and Young People section.

Sabrina Mosaheb,
Community Development
Worker, WNF

Lead ofﬁcer(s)

1. Deliver community events and activities which bring
people together.

Action

A high proportion of
1. Deliver new English language classes from two community
Westbourne residents venues in Westbourne.
struggle to

English language
learning
(C/b)

Residents see social
and community
activity as crucially
important in reducing
isolation and related
mental health
problems, and in
fostering community
cohesion

Social and
community activity
(C/a)

Issue

Community

10/06

9/07

Ongoing

Ongoing

Action
begins

4/07

3/08

3/08

3/08

Action
completed
/ reviewed

Community Action Plan
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Community

Westbourne has a
dearth of community
space which local
residents can use
on their own terms.
Residents identify the
need for some sort of
neighbourhood centre
which different parts
of the community can
use in common.

Community space
(C/c)

More effective and
creative language
learning opportunities
are needed.

communicate in
English, causing
isolation and
exclusion.

Issue

1/07
4/07

Toby Gale, Manager, WNF
Toby Gale

3. Subject to ﬁndings of the community space audit and
needs analysis, develop and fundraise for a proposal
for a new community resource to meet identiﬁed local
needs.

10/06

2. Conduct an analysis of needs relating to community
space and facilities.

1. Conduct an audit of space available for community use Sabrina Mosaheb
and promote information about how to access existing
space within the community.

Sabrina Mosaheb
Community Development
Worker, WNF

4. Explore the scope to audit and promote English language
provision by community organisations.

4/07

4/07

Claire Millett, Neighbourhood
Renewal Ofﬁcer, WNF

3. Plan and seek funding for a new, long-term project based
on what has worked elsewhere to help ﬁll gaps in English
language provision.

Action
begins

10/06

Lead ofﬁcer(s)

2. Deliver an LAA-funded project to support English language Katie Ivens, Education
learning linked to community activity in Westbourne, Queen’s Director, Real Action
Park and Harrow Road.

Action

3/08

4/07

10/07

3/08

3/08

4/07

Action
completed
/ reviewed

Community Action Plan con’t
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104
10/06

Ongoing

Claire Millett, Neighbourhood
Renewal Ofﬁcer, WNF

3. Support local people to work with service providers
through Forum issue-based working groups.

Sabrina Mosaheb,
Community Development
Worker, WNF

Ongoing

Toby Gale

2. Develop the role of the Forum and its steering group
- including through support for its community members,
working with ward councillors, and through co-operation
with other LARPs.

Facilitate information-sharing so that people are aware
of local issues, services, and how to have their say – see
Access to Information and Services section.

Ongoing

Action
begins

Toby Gale, Manager, WNF

Lead ofﬁcer(s)

1. Develop a range of opportunities for local people to
get involved in WNF, including: public meetings, project
development, issue-based working groups (see below).

Action

Work by community
1. Deliver support to community organisations in the
and voluntary
neighbourhood, including:
organisations meets a
• information and advice on funding and training
wide range of needs
opportunities
but is often vulnerable
• signposting to further assistance

Support for
community
organisations
(C/e)

Many local people
want more input
into the decisions
which affect their
neighbourhood.
Improving quality of
life in the area requires
co-operation between
service providers and
the community.

Local accountability
and community
participation
(C/d)

Issue

Community

4/07

3/08

3/08

3/08

Action
completed
/ reviewed

Community Action Plan con’t
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Community

Residents have had
to travel outside the
neighbourhood to
access good quality

Local people attach
a high importance
to sport and other
physical activity
because of its beneﬁts
for health, community
cohesion, and in
reducing anti-social
behaviour by young
people.

Sport and physical
activity
(C/f)
Eugene Minogue,
Community Sports Ofﬁcer,
Sports Unit, WCC & Sabrina
Mosaheb, Community
Development Worker, WNF

Fiona Gaffa, Capacity
Building Ofﬁcer, VAW

Lead ofﬁcer(s)

3. Publicise alternative provision while the Westbourne Green
pitches are closed for redevelopment.

Richard Barker, Principal
Sports & Leisure Services
Manager, Environment and
Leisure Dept, WCC

2. Communicate community priorities around access to
Toby Gale, Manager, WNF
physical activity to providers - particularly Westminster Sports
Unit – in order to inform the development of services and,
where appropriate, new initiatives.

1. Promote access to existing provision.

and insecure due to
2. Offer sustained assistance to groups that want to consider
the funding
their longer term development and business planning needs.
environment.
Groups also struggle
to access:
• ofﬁce facilities
• affordable venues
• support with
management and
organisational
development issues

Issue

8/06

Ongoing

Ongoing

Ongoing

Action
begins

4/07

4/07

4/07

4/07

Action
completed
/ reviewed

Community Action Plan con’t
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Local community
initiatives providing
sports and ﬁtness
opportunities face
difﬁculties in terms
of sustaining and
‘growing’ their
provision.

With the change in
management of the
Westbourne Green
sports facilities there
is a continued need
for space for informal
recreation as a
diversion from antisocial behaviour.

Develop and implement plans to utilise new facilities to
provide physical activity opportunities for the community
within the Westbourne neighbourhood:
4. At Westminster Academy, including through establishing a
management group including local residents

sports facilities,
but from 2007
new facilities at the
Westminster Academy
will be on offer for
community use.

9. Deliver a bespoke support programme to build the
capacity of aspiring clubs / community initiatives which
provide physical activity to the community. This will offer
free advice and mentoring on a sustained basis, subject to
satisfactory reviews of progress. Support will focus on:
• training and fundraising
• organisational development and governance issues
• clear goals and pathways for progression

Eugene Minogue,
Community Sports Ofﬁcer,
Sports Unit, WCC

10/06

9/06

8. Consult on and deliver upgrade to the Brunel football pitch, Keith Cookson, Community
subject to securing external funding.
Development Manager,
CityWest Homes

4/07

Ongoing

9/06

Action
begins

4/07

Rebecca Cloke, Parks
Project Manager,
Environmental Services, WCC

Jackie Rosenberg, Deputy
Chief Executive, PDT

Alison Banks, Principal,
Westminster Academy

Lead ofﬁcer(s)

7. Consult on and deliver upgrade to the skate park under the Rebecca Cloke
Westway.

6. Develop a kickabout space under the Westway
immediately to the east of the Westminster Academy site
– subject to planning permission.

5. At the Stowe Centre

Action

Issue

Community

4/07

7/07

4/08

4/08

4/07

11/07

Action
completed
/ reviewed

Community Action Plan con’t
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Ongoing

Ongoing
Ongoing

Eugene Minogue,
Community Sports Ofﬁcer,
Sports Unit, WCC

Eugene Minogue
Jonathan Hearn, Sports
Development Manager
– Delivery, Sports Unit, WCC

12. Develop and promote opportunities for physical activity
through local Children’s Centres and schools.

13. Develop ways to improve access to physical activity for
people with disabilities.

Community

16. Deliver Positively Physical project to improve and
encourage access to exercise for over 50s.

Helen Leech, Director, Open
Age

Richard Barker, Principal
15.Work in partnership with female users and relevant
providers to improve access to culturally appropriate women- Sports & Leisure Services
only swimming (notably by exploring the scope to train more Manager, Sports Unit, WCC
female lifeguards).

Develop ways to overcome cultural barriers to provision:
14.Fundraise for and deliver women’s only ﬁtness programme Sabrina Mosaheb,
Community Development
at the Stowe Centre.
Worker, WNF

Ongoing

10/06

Ongoing

Ongoing

Sam Bell, Performance
Development Ofﬁcer, Sports
Unit, WCC

10. Develop a ‘Westminster Standard for Sports &
Recreation’ as a framework for the development of local
sports clubs, based on attainment of nationally recognised
quality marks.

Action
begins

Lead ofﬁcer(s)

Action

Different parts of
11. Develop and deliver sports opportunities for children and
the community face
young people as follows:
barriers which make it
• Positive Futures: delivering year round activities free
more difﬁcult for them
of charge for 8-19s at the Stowe Centre and on the
to access physical
Amberley and Brunel estates (funded to 3/08).
activity.
• Unity in the Community: holiday provision in Westbourne
for 8-13s (funded to 3/07).

Issue

4/08

4/07

4/07

3/08

3/08

4/07

4/07

Action
completed
/ reviewed

Community Action Plan con’t
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Employment, Training and Economic Development

The Community’s Priorities
Unemployment and inactivity rates are high in Westbourne. According to the 2001 census, 34% of the
population were economically inactive (compared to 24% in the country as a whole). Unemployment
is also signiﬁcantly higher than London and national ﬁgures. In March 2006 just over ﬁve per cent of
the resident working age population was claiming Job Seeker Allowance (the ﬁgure for Westminster
as a whole was 2.4%).246 Many residents face barriers to accessing work - the main ones being
language difﬁculties, accessing childcare, ill-health and a lack of basic employability skills. Numbers
of adults at, or below, entry level skills (assessed as being below GCSE grade ‘G’) are 70% for
numeracy, 19% for literacy (twice the Westminster average), and 57% for ICT.247 The Westbourne
Green Local Area Needs Study called for ‘a far reaching employment strategy’ to build on existing
services and address the fundamental causes of unemployment.248

Access to employment opportunities
Local people looking for work have to go outside the ward to access job brokerage services, though
Paddington First is now based more nearby at 143-145 Harrow Road. Advice on jobs, careers and
training need to be more locally accessible to Westbourne residents e.g. through developing an
outreach service within the neighbourhood.249
As the Westbourne Green developments take shape they offer the potential for local employment
opportunities. If local people are to beneﬁt, a co-ordinated approach is needed from partners, with
support from agencies such as Paddington First.

Employment, Training and Economic Development

As well as matching people to jobs there is a need for pre- and post-employment support tailored
much more effectively to individual needs. People need advice on qualiﬁcations, writing CVs and
application forms, and making phone calls.250 This support is especially necessary for those who
have come from abroad (see below) or who have been out of the workplace for a while.
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Better access to advice and support is needed by small businesses and social enterprises if they are
to ﬂourish and provide employment opportunities.

Residents from abroad
Residents who have come from overseas are hampered by a lack of UK work experience and
unfamiliarity with recruitment processes. Signiﬁcant numbers of refugees in the neighbourhood
possess valuable professional skills but are unable to pursue their careers because their qualiﬁcations
are not recognised in the UK.251 So, for example, Albanian speakers report a situation where trained
doctors ﬁnd themselves working as taxi drivers.252 People are frustrated in their wishes to put their
246
247
248
249
250
251
252

Nomis Labour Force Survey, March 2006
Basic skills for ages 16 – 64, Department for Education and Skills, October 2003
Westbourne Green Local Area Needs Study, March 2003, p29
Westbourne Green Local Area Needs Study, March 2003, p29
Over 50s consultation, 19 April 2005; & meeting with refugee community groups 28 July 2005
Meetings with refugee community groups, 11 & 28 July 2005
Consultation with Albanian speakers, 6 June 2005
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skills to use for the good of themselves, their family and society. To pursue their careers they have
to ‘go back to school’, but this can be expensive. Advice is needed on how to get appropriate
qualiﬁcations through adult and higher education.253 Refugee organisations are highly critical of the
service provided at job centres.254
Overcoming these barriers requires specialist advice and support, which is currently not being
accessed at job centres and opportunities to gain UK work experience, including through voluntary
work (though even voluntary work can be hard to ﬁnd).255

People with disabilities or limiting illnesses
Health problems or disabilities can add greatly to the challenges people face in ﬁnding employment.
Support for disabled people needs to be more widely available and more actively promoted. For
many the ﬁrst steps on the pathway to work require conﬁdence-building and informal assistance in
a supportive environment. Community and voluntary organisations have an important part to play in
this process.256

English language learning
Poor command of English is the biggest obstacle to employment for a high proportion of Westbourne
residents. Almost 50% of all adults are speakers of other languages.257 Refugee community
organisations believe it is critical to deal with the language barrier.258 Albanian speakers consulted by
the Neighbourhood Forum want English language training to be universally available and compulsory
for people coming to live in the UK - “so that Albanian people can look forward to a better future for
themselves and their children.”259 As well as handicapping people in terms of employment, language
difﬁculties are a major factor in many other aspects of social exclusion.

People also need to practice their English in everyday conversation, in particular with people outside
their own language group - preferably native English speakers - but this is not something that classes
really provide.261 Thus English language training would be more effective if co-ordinated with a range
of informal learning opportunities, and imaginative approaches are required to overcome problems
with motivation and concentration e.g. classes combining sewing with English.262
Access to English courses
English courses themselves should have a practical focus. There are also important issues concerning
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Consultation with Albanian speakers, 6 June 2005
Meetings with refugee community groups, 11 & 28 July 2005
Consultation with Albanian speakers, 6 June 2005; & meeting with refugee community groups, 28 July 2005
Meeting with refugee community groups, 28 July 2005; & meeting with people with disabilities, 1 November 2005
Estimated ESOL population aged 16 – 64 is 47%: Department for Education and Skills, October 2003
Meeting with refugee community groups, 11 July 2005
Consultation with Albanian speakers, 6 June 2005
Meeting with refugee community groups, 11 July 2005
Edward Wilson School parents’ group, 21 July 2005; meeting with refugee community groups, 28 July 2005; &
meeting with Arabic speakers, 4 August 2005
Consultation with Arabic speakers, 4 August 2005
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Together with training attention needs to be given to informal learning opportunities. Those in the
community suffering low morale and conﬁdence often ﬁnd it difﬁcult to beneﬁt from a formal course.
Activities are needed which offer a series of smaller steps which enable them to develop their
command of English, together with their conﬁdence. Indeed, where people are trying to overcome
isolation and exclusion learning English may go alongside other support such as counselling.260
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access:263
•
•
•

•

classes need to be affordable264
availability – people encounter waiting lists for places. It appears that there is not enough
provision to meet the need within Westbourne265
many of those wanting to improve their English are women seeking to return to work after
having children and childcare is a key factor. Thus classes need to be held while children are
at school, and crèche facilities are need to be provided for those who still have children at
home266
some Muslim women want to access women-only classes267

Interpreters and translators
As identiﬁed elsewhere in this report the very high number of community languages locally creates
a need for interpreters and translators, and it may be possible to convert this into employment
opportunities for local people who speak community languages.268

Discrimination
There is concern about discrimination by employers - particularly among older people, Arabic
speakers, and disabled people.269 Arabic-speaking women believe that wearing a headscarf can
count against them in job interviews.270 People would like to be able to monitor and challenge age
discrimination in recruitment.271

Childcare

Employment, Training and Economic Development

Lack of childcare is a major barrier for parents wanting to work. Even when children are of school
age the fact that work rarely ﬁts with school hours is a problem. Issues in improving access to
childcare are covered in the Early Years Children section. Employers also have a role to play and
where possible should be encouraged to be ﬂexible towards childcare pressures.272
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Adult education
In 2003 the Westbourne Green Local Area Needs Study found that adult literacy and numeracy levels
are well below Westminster and national average, as are educational attainment and adult basic
skills.273 “This poor level of adult basic skills has several negative implications, not least with regard
to employability, but also for the educational prospects for children as the culture is passed from
generation to generation. This has clear policy implications for the development of adult education,
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Consultation with Arabic speakers, 4 August 2005
Consultation with Arabic speakers, 4 August 2005
Consultation with Albanian speakers, 17 March 2005; Edward Wilson School parents’ group, 21 July 2005; &
consultation with Arabic speakers, 4 August 2005
Consultation with Albanian speakers, 17 March 2005; & consultation with Arabic speakers, 4 August 2005
Edward Wilson School parents’ group, 21 July 2005; & meeting with Bengali people, 20 September 2005
Consultation with Albanian speakers, 6 June 2005
Over 50s consultation, 19 April 2005
Consultation with Arabic speakers, 4 August 2005
Over 50s consultation, 19 April 2005
Edward Wilson School parents’ group, 21 July 2005
Westbourne Green Local Area Needs Study, March 2005, p14, 15 & 29
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family learning and employability initiatives.”274
Adult education meets a range of needs. Some come to it for vocational training, others for personal
development and social interaction. It has an important part to play in raising basic skills within
Westbourne.
The Westminster Adult Education Service (WAES) on Amberley Road, Paddington and Maida Vale
libraries, and nearby colleges - notably the City of Westminster College – between them provide a mix
of formal and informal learning opportunities. In addition the opening of the Westminster Academy in
2007 presents a major opportunity to improve access to education and skills development for adults
as well as children. Residents have already suggested a range of classes and activities including
keep ﬁt, music and dance.275 Albanian and Arabic speakers want better access to training in English
and IT to improve their employment prospects.276
Many disabled people are keen to master the range of new technologies which now make it easier
for them to lead active working lives. In order to do so they require training to upgrade their IT skills.
British Sign Language courses also need to be more easily available to people who want to be
trained.277

274
275
276
277
278
279

Westbourne Green Local Area Needs Study, March 2005, p15
WNF public meeting, 15 June 2005
Consultation with Albanian speakers, 17 March 2005; & Arabic speakers, 4 August 2005
Meeting with people with disabilities, 1 November 2005
Over 50s consultation, 19 April 2005
Over 50s consultation, 19 April 2005
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Access
The over 50s consulted made positive comments about WAES, but pointed out that, as well as
designing good courses attuned to residents’ needs and interests, providers must consider access
issues. If a course is cancelled due to low take-up it may be due to ineffective promotion, or timing or
location.278 Over 50s expressed interest in courses covering fashion and dressmaking, art, travel, and
line dancing. They also prefer courses which include opportunities to gain practical experience.279

111

112

Unemployment and
economic activity
rates are high in
Westbourne, with
some parts of the
community facing
particularly severe
barriers to work.
Advice on jobs,
careers and training
needs to be tailored
more effectively to
individual needs.

Pathways to
employment
(EM/a)

Issue

Afaf Taher, POWER
Programme Manager, PDT

2. Deliver the POWER Programme to facilitate pathways to
employment for refugees.

Sue Davis, Interim Manager,
Westminster Employment
Service, WCC
Sue Davis

Sue Davis

3. Promote the Westminster Employment Service for people
with disabilities to Westbourne residents.

4. Deliver employment, education and training advice
sessions for people with mental health issues through
Community Mental Health Teams.

5. Launch 1-to-1 employment focused information, guidance
and support sessions at Westminster Jobcentre Plus ofﬁces
to extend employment support and advice services for
people with disabilities.

Deliver the Primary Care Employment and Training Support
Service for people with common mental health problems
- see Health section.

Toby Gale, Manager, WNF

Lead ofﬁcer(s)

1. Feedback issues and needs from the community
regarding employment services, particularly the need
for more specialist support for groups facing particular
barriers to employment, including refugees and people
with English as an additional language (AEL).

Action

Employment, Training and Economic Development

1/07

1/07

Ongoing

Ongoing

Ongoing

Action
begins

3/08

3/08

4/07

4/07

4/07

Action
completed
/ reviewed

Employment, Training and Economic Development Action Plan
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Carrie Comfort, Team
Leader - One Stop Shops,
Connexions

6. Deliver the Connexions Activity Agreement Pilot to young
people who are NEET, offering support and an allowance to
help motivate clients to access work or training.

10/07

11. Identify and promote the training and advice available
from local community organisations.

Toby Gale, Manager, WNF

10/06

10. Deliver awareness-raising and information sessions about Sibert Barbour
the support and options available to people in looking for
work, including through community groups and networks.

Ongoing

10/06

Sibert Barbour, Operations
Manager, Paddington First

10/06

Ongoing

Action
begins

Sibert Barbour

9. Promote access to Paddington First services - from
143-145 Harrow Road, and outreach sessions within the
neighbourhood.

8. Provide needs assessment, conﬁdence-building and
signposting to help people facing barriers to employment to
access the support they need to become ‘job ready’.

7. Deliver ‘Local Housing Labour Initiative’ to support people Michael Chandler, Learning
to become ‘job ready’ and connect them with opportunities
and Employment Manager,
(including through support for events such as local jobs fairs): Vital Regeneration
• Provide targeted employment and training support to
clients in social housing in response to their individual
needs and aspirations.
• Create a supply of job opportunities via the housing
sector (landlords and their supply chain) for residents in
social and temporary housing.

Lead ofﬁcer(s)

Action

Employment, Training and Economic Development

Many local people
are unaware of and
do not know how to
access assistance.

Issue

3/08

4/07

4/07

4/07

3/08

4/07

Action
completed
/ reviewed

Employment, Training and Economic Development Action Plan con’t

113

114

Adult basic skills are
signiﬁcantly below
Westminster and
London averages,
especially for
numeracy, ICT and
English language.

Basic skills
(EM/c)

Proactive efforts are
needed to link
local people with
employment
opportunities
associated with new
developments,
including Westbourne
Green.

Westbourne Green
developments
(EM/b)

Issue

Suzanne Overton-Edwards,
Vice Principal, CWC &
Sandra Ugalde, Director of
Curriculum & Quality, WAES

Maggie Roy, Partnership
Manager, LSC

2. Deliver the LSC Adult Learning Option including basic
skills to clients below NVQ level 2 (with a focus on Incapacity
Beneﬁt clients).

Paul Bellamy, Chair of LEN

2. Connect local people with employment and training
opportunities arising from implementation of the planned
WCC construction training programme.

1. Work in partnership to improve access to local learning
and training opportunities, taking account of speciﬁc
neighbourhood needs such as numeracy, ICT and English
language (e.g. through development of the ‘Move On’ course
covering literacy and numeracy within the community).
Explore the scope to provide advice and information on
learning and training opportunities through outreach sessions
within the community.

Matt Blades, Economic
Development Ofﬁcer,
Planning & City
Development, WCC

Lead ofﬁcer(s)

1. Work with WATES and members of the Learning and
Employability Network to develop training and apprenticeship
initiatives for local people, linked to employment opportunities
arising from CityWest Homes housing improvements
programme.

Action

Employment, Training and Economic Development

Ongoing

4/07

1/07

Ongoing

Action
begins

4/07

4/08

3/08

4/07

Action
completed
/ reviewed

Employment, Training and Economic Development Action Plan con’t
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Lead ofﬁcer(s)

Matt Blades, Economic
Development Ofﬁcer,
Planning & City
Development, WCC
& Neil Johnston, Chief
Executive, PDT
Matt Blades & Toby Gale,
Manager, WNF

Neil Johnston, Chief
Executive, PDT

1. Work with WCC, Enterprise Agencies and PDT in
establishing a ‘Neighbourhood Enterprise Programme’ to
beneﬁt local businesses, social enterprises, and residents
with entrepreneurial talent – with ﬁnancial support from the
Civic Enterprise Fund.

2. Work with Camden Enterprise Agency (CENTA) to
support the delivery of Westminster Small Business Network
events in North Westminster, and maximise the numbers of
Westbourne businesses becoming members of the network.

3. Support and showcase the work of local creative
businesses through the Creative London Westside
programme.

Deliver an LAA-funded project to support English language
learning linked to community activity in Westbourne, Queen’s
Park and Harrow Road - see Community section.

3. Deliver learning opportunities for adults at Westminster
Alison Banks, Principal,
Academy, particularly in ICT, languages, and business-related Westminster Academy
skills.

Action

Employment, Training and Economic Development

Small businesses and
social enterprises
play a key role in
the neighbourhood
- notably very small
businesses run from
people’s homes. They
need better access to
advice and support.

Economic
development and
support for small
businesses
(EM/d)

Issue

Ongoing

10/06

10/06

9/07

Action
begins

10/07

3/08

3/08

3/08

Action
completed
/ reviewed

Employment, Training and Economic Development Action Plan con’t
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Perceptions of crime
and the quality of
the environment
have a major impact
on the prospects
for economic
development and
business activity.

Safety and
environment

Issue
Philippa Frankl, Project
Manager, Princes Trust
Alison Banks, Principal,
Westminster Academy
& Jackie Rosenberg,
Deputy Chief Executive,
PDT & Matt Blades,
Economic Development
Ofﬁcer, Planning & City
Development, WCC
Toby Gale, Manager, WNF

4. Work with Princes Trust to assist the delivery of the Get
Started in Westminster Youth Enterprise Scheme (LAAfunded).

5. Support youth enterprise through the work of Westminster
Academy and the Stowe Centre, with ﬁnancial support from
the Civic Enterprise Fund.

6. Explore the scope to develop mutually beneﬁcial initiatives
between the community and Great Western Studios.

Deliver environmental improvements on Harrow Road and
elsewhere in the ward - see Local Environment section.

Deliver action to improve people’s sense of safety in the
neighbourhood - see Crime and Community Safety section.

Lead ofﬁcer(s)

Action

Employment, Training and Economic Development

4/07

10/06

Ongoing

Action
begins

3/08

4/07

3/08

Action
completed
/ reviewed

Employment, Training and Economic Development Action Plan con’t
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Access to Information and Services

The Community’s Priorities
Access to information can have a signiﬁcant bearing on residents’ quality of life. People need to
be aware of what services and support are available to them. In particular those at risk of isolation
beneﬁt considerably if they are tuned into information about opportunities and activities that are
going on locally.
Among respondents to the Forum’s Community Survey, three-ﬁfths (59%) said they felt either ‘very’
or ‘quite’ informed, whilst 37% said they felt either ‘not very’ or ‘not at all’ informed about what goes
on in Westbourne. Asked about accessing advice and information, again three-ﬁfths (59%) ﬁnd this
very or quite easy, but just over a quarter (26%) have difﬁculties.280
All-in-all these results indicate a deﬁnite need to improve information dissemination. Also service
providers could be much more active in signposting residents to those who can help them. The need
for some sort of community centre for the neighbourhood was identiﬁed as a strong priority in the
Forum’s consultation. It would also be useful to pull together a local directory with details of all local
organisations and activities.281
When asked as part of the Community Survey, how easy it is to access different services locally, in
general most people ﬁnd services very or quite easy to access. GPs or health professionals are the
most easily accessible (79% ﬁnd them very or quite easy to access). Three-ﬁfths (60%) ﬁnd it very
or quite easy to access services from Westminster City Council, while 28% ﬁnd it difﬁcult or not very
easy. Two-thirds (65%) ﬁnd it easy to access advice from the police. The survey identiﬁed sports and
ﬁtness as being high on the list of priorities for local people – just over half ﬁnd them accessible (53%)
compared to two-ﬁfths (41%) who ﬁnd such facilities not very easy or difﬁcult to access.282
However, less than half (46%) of those with more particular needs for interpreters or for childcare ﬁnd
it easy to get the assistance they require.283

Advice is needed on many issues particularly debt, council tax, and housing. There appears to be
a lack of awareness about the One Stop Shop service, though some people want to be able to
access information and advice independently of the local authority and CityWest Homes. However,
getting help from the Citizens Advice Bureau can be difﬁcult because of limited opening hours, and
difﬁculties making an appointment or getting through by telephone.284

Libraries
There are two public libraries close at hand for Westbourne residents: Paddington and Maida Vale.
These are valued particularly highly by older people and parents with young children. They are seen
280
281
282
283
284

WNF Community Survey, September 2005
Meeting with refugee community organisations, 28 July 2005
WNF Community Survey, September 2005
WNF Community Survey, September 2005
Over 50s consultation, 15 March & 19 April 2005
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Advice services

117

as a good way to get information and ﬁnd out what’s going on in the area.285
Older people like the ‘quick choice’ books services and the ‘talking books’ service. They want to see
more activities including book clubs, discussion groups, poetry reading, and creative writing classes.
There is also an interest in Arabic classes, Arabic books, and an Arabic-speaking advisor.286
However, access is a problem for many, and there is a desire for longer opening hours and a mobile
library service.287

Parents with young children
Parents with young children have a particular need for information and advice about looking after
their children and opportunities for things to do.288 But information is patchy and parents have to be
proactive to access opportunities. Their main sources of information are word of mouth, the health
visitor service, local libraries, GP surgeries, and the internet.289

Older people
Older people are another group with high needs for information and advice, and more initiatives
are needed such as the health information days organised by Open Age and the Anglo-Egyptian
Society. Advocacy is also needed. Many ﬁnd it difﬁcult to access services and support and would like
service providers to be more proactive in coming to them. More outreach workers would increase
the capacity to offer home visits and to promote services through local groups and clubs.
Residents have also put forward the need for a ‘befriending’ initiative which could involve visiting
people isolated in their homes, providing information, moral support and practical help.290
Older people report that staff attitudes can contribute to the barriers they face in accessing services.
When they come up against a lack of patience and understanding many just give up, which prevents
them getting the help they need.291 Better training and awareness-raising is required to help staff
understand and respond to their needs.

Access to Information and Services

Disabled people
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People with learning disabilities are often very isolated and can experience great difﬁculties in
accessing services, support, and information.292 Access is not just about making door frames wider; it
also depends with overcoming attitudinal barriers. It appears that the attitude of staff can discourage
people, for example, in shops, institutions and on public transport. The Council, Social Services
and the PCT need to ensure that adequate time and resources are available for disabled people.
Disability equality training for all staff working at the new Westbourne Green facilities was considered
a very important aspect of changing attitudes and decreasing barriers for disabled people.293

285
286
287
288
289
290

291
292
293

Over 50s consultation, 19 April 2005; & meeting with parents at Westbourne Park Family Centre, 14 July 2005
Over 50s consultation, 19 April 2005
Over 50s consultation, 19 April 2005
Edward Wilson School parents’ group, 21 July 2005
Meeting with parents at Westbourne Park Family Centre, 14 July 2005
Over 50s consultation, 15 & 22 March 2005; Westbourne Park Family Centre playgroup, 14 July 2005; & Edward
Wilson School parents’ group, 21 July 2005
Over 50s consultation, 19 April 2005
Westminster Society for People with Learning Disabilities, 28 March 2006
Meeting with people with disabilities, 1 November 2005
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Refugees and asylum-seekers
Refugees and asylum-seekers have distinct and very important needs for information and advice.
A great deal of disadvantage and difﬁculty could be avoided if refugees and asylum-seekers were
given some induction into life in the UK, with important information and advice on key issues such as
housing, health, employment, and immigration.294

294
295

Consultation with Albanian speakers, 6 June 2005
Consultation with Albanian speakers, 6 June 2005
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The Albanian speakers consulted were told nothing about where they could access services such
as English language classes, and had to work things out for themselves. Also there was little help
forthcoming from local or national voluntary organisations for refugees. Where statutory bodies are
failing to provide support there is a need for a more active contribution by the voluntary sector.295
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Many residents are
insufﬁciently aware
of the services and
opportunities available
to them and this can
have a signiﬁcant
bearing on their
quality of life.

Information and
sign-posting
(I/a)

Issue

3. Produce a community newsletter four times per year.

Develop and deliver information and advice resources
(such as information directories) in accordance with
community needs, through the work of dedicated staff
attached to:
• the Children’s Centres – see Early Years Children
section.
• the CYP Information and Communication Project
– see Children and Young People section.
Toby Gale, Manager, WNF

Ongoing

Ongoing

Sabrina Mosaheb

2. Promote venues in the community where people
can access information about local services and
opportunities - including Maida Vale and Paddington
libraries, local GP surgeries, and the Harrow Road one
stop shop.

Explore the need for and viability of a new community
resource providing a local neighbourhood centre – see
Community section.

Ongoing

Action
begins

Sabrina Mosaheb,
Community Development
Worker, WNF

Lead ofﬁcer(s)

1. Develop the role of WNF in information-sharing
and signposting to services and opportunities in the
neighbourhood.

Action

Access to Information and Services

3/08

3/08

3/08

Action
completed
/ reviewed

Access to Information and Services Action Plan
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Sabrina Mosaheb,
Community Development
Worker, WNF

7. Support the development of a pilot advice service
accessible to local Bengali speakers.

Access to Information and Services

Toby Gale, Manager, WNF

Claire Millett, Neighbourhood
Renewal Ofﬁcer, WNF

10/07

10/06

Ongoing

Ongoing

Toby Gale, Manager, WNF

5. Promote the importance of sign-posting by frontline
staff within statutory and voluntary sector service
providers.

6. Promote the importance of addressing language
barriers and literacy levels to make information
accessible to local people.

Ongoing

Sabrina Mosaheb,
Community Development
Worker, WNF

4. Work with relevant partners to facilitate and publicise
community events which put local people in touch with
local opportunities and services, including:
• one community information fair with local community
organisations
• one health information event
• one employment and training fair

Action
begins

Lead ofﬁcer(s)

Action

Older people and
1. Communicate the need to strengthen training and
disabled people report awareness-raising awareness among frontline staff regarding
that staff attitudes
the needs of more vulnerable groups.
can contribute to the
barriers they face in
accessing services.

Staff awareness
(I/b)

Language barriers
mean that certain
groups face particular
barriers in accessing
information and
advice.

Issue

3/08

4/07

3/08

3/08

3/08

Action
completed
/ reviewed

Access to Information and Services Action Plan con’t
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Action Plan Overview

Action Description

Code

Action

(S/a)
(S/b)
(S/c)
(S/d)
(S/e)
5

11
4
6
4
4
29

(EN/a)
(EN/b)
2

8
10
18

(T/a)
(T/b)
(T/c)
(T/d)
4

3
6
1
2
12

(HO/a)
(HO/b)
(HO/c)
(HO/d)
(HO/e)
(HO/f)
(HO/g)
(HO/h)
8

4
11
2
4
1
1
3
1
27

(HE/a)
(HE/b)
(HE/c)
(HE/d)
(HE/e)
(HE/f)
(HE/g)
(HE/h)
(HE/i)
(HE/j)
(HE/k)
(HE/l)
(HE/m)
(HE/n)
(HE/o)
15

11
2
1
7
4
13
8
2
3
6
7
3
1
2
1
71

Crime and Community Safety:
Fear of assault
Youth anti-social behaviour
Domestic violence
Development of Westbourne CivicWatch
Reporting
Sub total

Local Environment:
Open spaces
The street environment
Sub total

Transport:
Bus services
Road safety and sustainable travel
Trafﬁc pollution
Westbourne passage footbridge
Sub total

Housing:
Overcrowding
Temporary accommodation
Adaptations
Vulnerable residents
Customer service issues
Resident engagement
Housing estate land
Community facilities
Sub total

Action Plan Overview

Health:
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High level of need in the local population
Services in the community
Help with minor ailments
Barriers facing people from overseas
Preventative healthcare
Adult mental health
CYP mental health
Diet
Support for carers
Children and young people’s health
Sexual health
Tobacco control and substance misuse
Health inequality
Health champions
Community involvement
Sub total

The Westbourne Neighbourhood Plan 2006-2009
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Action Description

Code

Action

(EY/a)
(EY/b)
(EY/c)
(EY/d)
(EY/e)
(EY/f)
(EY/g)
(EY/h)
(EY/i)
(EY/j)
10

5
6
4
5
4
7
1
4
4
6
46

(Y/a)
(Y/b)
(Y/c)
(Y/d)
4

10
5
2
3
20

(C/a)
(C/b)
(C/c)
(C/d)
(C/e)
(C/f)
6

3
4
3
3
2
16
31

Pathways to employment
Westbourne Green development
Basic skills

(EM/a)
(EM/b)
(EM/c)

11
2
3

Economic development and
support for small businesses

(EM/d)

6

4

22

(I/a)
(I/b)
2

7
1
8

Early Years Children:
Childcare
Support for childminders
Children with special needs
Lanquage barriers
Learning, training and employment
Health
Play
Domestic violence
Parenting skills
Advice and information
Sub total

Children and Young People:
Youth provision
Young people’s place within the wider community
Disabled children and young people
Play opportunities
Sub total

Community:
Social and community activities
English language learning
Community space
Local accountability and community participation
Support for community organisations
Sport and physical activity
Sub total

Employment, Training and Economic Development:

Sub total
Information and signposting
Staff awareness
Sub Total

Grand Total
Sub Sections:
Action Points:
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Action Plan Overview

Access to Information and Services:
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Implementation and Monitoring

Overview
The Plan contains 284 individual actions. Actions are assigned to named ‘lead ofﬁcers’, and have a
start date and a date for completion or review. The implementation of every action will be monitored
according to a common procedure, as explained below. On top of this certain actions will receive
more focussed attention from WNF. These are the actions identiﬁed as contributing most directly to
the Forum’s ﬁrst-rank priorities, and will be where the Forum’s issue-based working groups and staff
will be most actively engaged.

Role of the Lead Ofﬁcer
A lead ofﬁcer is speciﬁed for almost every action within the Plan, with responsibility for taking the
action forwards. This does not necessarily mean they deliver the action themselves, but their role is
to provide direction and / or co-ordination. Because many actions require the input of more than one
individual, department or organisation the lead has an important part to play in ensuring that actions
are picked up. The lead is also the primary contact point for WNF if ongoing dialogue or troubleshooting is needed; and will be asked to report to the Forum on progress (see below).

Westbourne Plan Champion
Rosemary Westbrook, Westminster City Council Director of Housing and Chair of the Westbourne
Green delivery group, has agreed to act as champion for the Plan within the Council and across
Westminster City Partnership; and will assist if there are issues or difﬁculties that need to be taken up
at a senior and/or strategic level.

Formal Monitoring

Implementation and Monitoring

WNF recognises the need to make the monitoring process straightforward and functional, keeping
bureaucracy to a minimum. Interim monitoring will be carried out every six months (in May 2007,
November 2007 and May 2008). The purpose of the interim monitoring is to check how actions are
progressing and to highlight areas in need of attention. Lead ofﬁcers will have at least four weeks to
complete the monitoring form, which will seek the following information for each action:
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•
•
•
•

progress made to date, especially milestones that have been achieved;
steps for the next six months;
support required from WNF or other partners;
problems for delivery and remedial action.

Lead ofﬁcers will also be asked to rate the progress of their action(s) using the Red, Amber, Green
(RAG) trafﬁc light system. This will allow the Forum to identify and prioritise the actions in most need
of extra support.
In addition to the interim monitoring, the Neighbourhood Plan will be fully evaluated towards the end
of its cycle (early 2009). This will allow the Form to understand what has been achieved so far, as well
as to learn lessons for implementing the updated Plan from April 2009.

The Westbourne Neighbourhood Plan 2006-2009

Role of WNF Working Groups
WNF has established four working groups bringing together community members, ward councillors
and ofﬁcers working in Westbourne. They take their brief from, and report to, the WNF Steering
Group; and meet when necessary - usually every month or two.
Operating in tandem with WNF staff, the working groups provide the main mechanism for the Forum
to engage at a detailed level with the implementation of the Neighbourhood Plan. The sections of the
Plan are divided between the groups as follows:
1.
2.
3.
4.

Crime and community safety (which is also Westbourne’s Crime Ward Panel)
Local environment; Transport and mobility; and Housing
Health; Early years children; and Children and young people
Community; Employment, training and economic development; and Access to information
and services

Outside the formal monitoring process, working groups and WNF staff will focus most of their efforts
on a limited number of actions which contribute most directly to the ﬁrst-rank priorities identiﬁed by the
Forum. These priorities (given below) have been chosen taking into account two considerations:
•
•

their importance to the community
the extent to which they rely on action by the Forum itself

Signiﬁcant Dates and Timescales

Monitoring/Progress check

May 2007

Ensure the Neighbourhood Plan is taken into account as the WCC
business planning process for 2008/09 begins

June 2007

Monitoring/Progress check

November 2007

Monitoring/Progress check

May 2008

Community consultation and engagement with service providers to
review priorities and ‘refresh’ the Plan

Autumn 2008

Evaluation of the Neighbourhood Plan

Early 2009

Updated Neighbourhood Plan takes over

April 2009

WNF Priorities
From amongst the actions in the Plan, the Neighbourhood Forum’s working groups have identiﬁed a
set of ﬁrst and second-rank priorities. First-rank priorities are given in bold, second-rank priorities in
normal text. The codes on the right refer to the speciﬁc actions covered in the action plans for each
theme.
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Implementation and Monitoring

The action plan runs from November 2006 to March 2009.

125

Crime and Community Safety
1. Strengthen the strategic focus of Westbourne CivicWatch in response to
community priorities, particularly through developing the Westbourne Community
Safety Panel.

S/d/1-4

2. Deliver lighting improvements on the highways in Westbourne Green and on Harrow
Road; and pin-point the need for and seek resources for improvements to lighting on
estates and other open space.

S/a/4-10

Local Environment
3. Develop, fundraise for and implement the Westbourne Open Spaces Master Plan.

EN/a/1-5

Transport
4. Lobby for improved bus provision on Harrow Road.

T/a/1

Housing
5. Implement measures aimed at easing housing overcrowding and its affects.

HO/a/1-4

6. Improve support for tenants in temporary accommodation to access housing and other
services, and provide greater assistance to make it easier for residents to use the choicebased lettings service.

HO/b/1-11

Health
7. Develop increased support for people with common mental health problems.

HE/f/1-13
HE/g/1-5

8. Support people to live more healthily through development of preventative initiatives and
raising health awareness within the community.

HE/e/1-4
HE/b/1-2

Early Years Children
9. Support the development of Westbourne and Bayswater Children’s Centres in
response to community priorities.

EY/j/1-6

Children and Young People
10. Connect more children and young people with local youth provision, and seek to
address gaps in provision.

Y/a/1-9

11. Work with children and young people to increase their participation as part of the wider
community; and develop opportunities to improve intergenerational relations.

Y/b/1-5

Community
12. Investigate the need for and viability of a new community resource providing a
local neighbourhood centre.

C/c/1-3

13. Support community involvement in neighbourhood issues, strengthening
the Westbourne Neighbourhood Forum and its steering group as a vehicle for
partnership, accountability and community participation.

C/d/1-3

Implementation and Monitoring

Employment, Training and Economic Development
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14. Communicate community concerns about the need for more effective employment
services, better tailored to the needs of local people.

EM/a/1

Access to Information and Services
15. Facilitate information-dissemination and sign-posting within the neighbourhood
to assist people to access services and opportunities.

I/a/1-6
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Appendix 1: WNF Consultation Programme 2005

The Neighbourhood Plan is the product of effort and commitment of a great range of people including
hundreds of individual residents, community groups and ofﬁcers at many levels within local service
providers.
In 2005 the Forum conducted an intensive consultation programme, attracting the participation
of around 700 residents from right across Westbourne’s diverse community. The programme
included:
1. The Westbourne Community Survey – local volunteers received training in community
research skills and interviewed over 400 residents. The team of volunteers were involved in
deciding what questions to ask and how they should be framed. This model is now being
built on by WNF and neighbourhood forums in other wards as an effective part of community
consultation with signiﬁcant beneﬁts in building community capacity. Local people have been
very happy to respond to the community researchers who have brought additional value
through their knowledge of local connections and networks. Results from the survey are
shown below.

Appendix 1: WNF Consultation Programme 2005

2. A series of consultation activities – these were organised in partnership with community and
voluntary organisations, exploring in detail the needs of different parts of the community:
• Four consultations sessions with residents over 50.
• Consultation at Westbourne Park Family Centre playgroup.
• Consultation at Edward Wilson Primary School parents’ coffee morning.
• Meeting with a group of local disabled people and voluntary organisations.
• Discussion at residents’ association meetings based on the Forum’s community survey.
• Meeting with local Albanian speakers.
• Meeting with local Arabic speakers.
• Meeting with Bengali voluntary sector organisations.
• Two meetings with local refugee community organisations.
• Questionnaire with young people attending a range of local groups and activities, and
two meetings with voluntary and statutory organisations working with young people.
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Westbourne Neighbourhood Forum
Residents’ Survey
The Westbourne Neighbourhood Forum would like to ﬁnd out what local residents feel about
living in Westbourne and what they think are the most important community issues. The results
will feed into an Action Plan that we will use to press for improvements in the Westbourne
ward.
The Forum is constantly consulting with the community and co-ordinating a range of events
and meetings to ensure that Westbourne’s voice is heard. If you would like to have your say or
be kept up to date with what is happening in the area please ensure your contact details are
included at the end of this survey or contact the Westbourne Neighbourhood Forum Manager
Toby Gale on 020 7575 3120 or email toby@pdt.org.uk.
This survey has been developed and undertaken by a team of local people who have been trained
in research skills by the Westbourne Neighbourhood Forum. Thank you for your support

Look out for the COMPETITION QUESTIONS where you have the chance to win one of
eight £20 prizes!
Please tick the boxes that apply to your answers
Section 1: Your details
Do you live in the Westbourne area?

Yes 99%
No 1%
Base: 362

Appendix 1: WNF Consultation Programme 2005

If yes, for how long?
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Less than 1 year
1-5 years
6-10 years
11-15 years
More than 15 years

8%
26%
19%
14%
33%
Base: 362

Which of the following ages groups do you ﬁt it into?
Under 18 7%
18-25 14%
26-35 22%
36-45 25%
46-55 13%
56-65 10%
Over 65 years 9%
Base: 398
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Section 2: Familiarity with the Westbourne Neighbourhood Forum
Have you ever received information about the Westbourne Neighbourhood Forum?
Yes 36%
No 51%
Unsure 13%
Base: 397
If ‘Yes’, how have you received information?
Leaﬂet through door
E-mail
Leaﬂet at community venue
Word of mouth
Leaﬂet at community event
Post
Free paper
Unsure

84%
27%
17%
16%
12%
8%
5%
6%

Base: 144

What do you most like about living in the Westbourne area?
Transport links 79%
Mix of different cultures 68%
Variety of shops 60%
Access to green spaces 43%
Social activities 28%
Health & ﬁtness opportunities 27%
Sense of community 24%
Health & ﬁtness opportunities 20%
Learning opportunities 17%
Access to advice/ information 16%
Local attractions 7%
Affordable childcare 6%
Variety of schools 5%

Base: 333

What reasons would you give to encourage people to come and live in Westbourne?
Open question
Which of the following do you think would make the biggest improvement to the area:
Better street cleaning 55%
Flower baskets or more trees 52%
Bins for dog mess 50%
More seating 45%
Less grafﬁti 42%
More rubbish bins (ﬁre proofed) 37%
Better recycling facilities 28%
Better transport services 24%
More frequent refuse collection 19%
Community or public art 19%
Green activities e.g. gardening clubs 18%
Other: 12%
Base: 328
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Section 3: Living in and around the Westbourne area
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Section 4: Local services and information
How informed do you feel about what goes on around the Westbourne?
Very informed 15%
Quite informed 44%
Not very informed 30%
Not at all informed 7%
Unsure 4%

Appendix 1: WNF Consultation Programme 2005

Which of the following would most beneﬁt the young people in Westbourne?
Please tick four
More youth clubs 78%
Affordable sports facilities 48%
Vocational courses 43%
Advertising of existing resources 36%
Homework workshops 30%
Somewhere outdoors to socialise 26%
Sports coaching courses 26%
Organised sports competitions 26%
Somewhere indoors to socialise 22%
Mentors or role models 22%
Inter-generational activities 17%
Female only organised activities 13%
More outdoor play facilities 11%
Other 5%
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Base: 378

Base: 355

Which of the following would most beneﬁt the wider community in Westbourne?
Please tick three
A Community Centre - for information & 60%
activities
Multi-cultural social events 50%
Better promotion of events 50%
More health & ﬁtness activities 39%
Better shopping facilities 27%
A Community meeting place - for hiring 24%
Intergenerational activities 24%
Inter-faith meetings 18%
Other:
6%
Base: 334
If there was a Community Centre in Westbourne, what activities would you like to see
available there?
Open question

The Westbourne Neighbourhood Plan 2006-2009

GP or health
professional
Dentist
Alternative health
practitioner
Organised social/
community activities
Translator/interpreter
Childcare
A sports or ﬁtness
centre
Police – for advice
Advice & information
City Guardians
Westminster City
Council
Councillor or MP

Base: 378

53%

26%

7%

6%

8%

Base: 376
Base: 327

41%
15%

24%
18%

14%
13%

10%
8%

11%
46%

Base: 333

12%

26%

20%

12%

30%

Base: 326
Base: 325
Base: 371

7%
8%
26%

9%
17%
27%

8%
13%
15%

10%
10%
26%

66%
52%
6%

Base: 357
Base: 342
Base: 330
Base: 345

32%
21%
28%
30%

33%
38%
25%
30%

14%
16%
11%
11%

8%
10%
8%
17%

13%
15%
28%
12%

Base: 344

13%

21%

16%

19%

31%

Disagree
slightly

Disagree
strongly

To what extent do you agree with the following statements?
Agree
Agree
Neither
Strongly
slightly
I get on well with my
neighbours
I feel part of a
community
I tend to keep myself
to myself

Unsure
or n/a

Base: 362

63%

24%

9%

3%

1%

Base: 341

39%

24%

24%

6%

7%

Base: 341

31%

18%

22%

14%

15%

Very
unsafe

Unsure

Section 4: Community Safety
Generally how safe do you feel on the streets of Westbourne…
Very safe
Quite
Not very
safe
safe
…during daylight
hours?
…during hours of
darkness?

Base: 394

37%

44%

12%

4%

2%

Base: 388

14%

32%

30%

18%

4%

Are there any places where you feel particularly unsafe for example a particular street or
public space?
Open question
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How easy or difﬁcult have you found it to access the following services?
Very easy
Quite
Not very
Difﬁcult
easy
easy
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Are you fearful of any of the following on Westbourne? Please tick all that apply
House burglary 24%
Street robbery 51%
Physical assault 45%
Sexual assault 21%
Intimidation / Hooliganism 27%
Unsure 12%
Base: 404
Which of the following would make you feel safer? Please tick four
More foot police 91%
CCTV 80%
Better lighting 60%
Fewer youths on the streets 38%
More City Guardians 33%
Self defence classes 28%
More feedback on local crime issues 25%
Neighbourhood Watch 19%
A personal alarm 15%
More familiar neighbours 11%
Base: 337
Section 6: Familiarity with the Westbourne Green Development
Are you aware that developments are taking place on Westbourne Green?
Yes 60%
No 32%
Unsure 8%

Base: 381

Appendix 1: WNF Consultation Programme 2005

How do you think the following Westbourne Green developments will affect the community?
Improve Improve it Make no Will make
Unsure
it a lot
a little
difference it worse
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Academy school
Health Centres
Housing
improvements
Youth Club

Base: 363
Base: 341
Base: 341

48%
63%
62%

14%
25%
15%

10%
7%
10%

14%
0%
4%

13%
5%
9%

Base: 324

67%

17%

5%

1%

10%

COMPETITION QUESTION: win one of four £20 prizes by telling us…
What changes would you most like to see to make Westbourne a better place for you and
your community?

If you have self-completed this questionnaire please hand it in at your estate ofﬁce or at Westbourne
Neighbourhood Forum, Paddington Development Trust, Unit 26, 242 Acklam Road, London W10
5JJ. Alternatively call Fabio on ***** *** ***
The Westbourne Neighbourhood Plan 2006-2009

The information contained in this survey is conﬁdential. No personal details will be passed onto any
other organisation or agency. However, we may contact you from time to time to update you on the
Westbourne Neighbourhood Forum or to inform you of related events or to send you information that
we think may be of interest to you. Please let us know if you would prefer not to be contacted.
Name:
Address:

Telephone:

Appendix 1: WNF Consultation Programme 2005

Email:
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Appendix 2: Maps

Map of Westbourne in Westminster local authority

ii:

Map of Westbourne ward
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Appendix 3: Census Information

The ﬁgures in this section are derived from the 2001 Census of Population, with comparisons to the
1991 Census of Population.

Resident Population
•
•

•
•
•

•

The resident population of Westbourne was recorded as 10,068 by the 2001 Census. 47% were
male and 53% female.
In line with the trends seen in Harrow Road and Queen’s Park, the population of Westbourne
saw its proportion of residents aged 50 and over decline over the ten year period but at a higher
magnitude than the other wards. The largest intercensal increase was in the 30 to 44 age group
from 21.6% in 1991 to 27.3% in 2001 across both sexes.296
The largest intercensal changes in marital status across all comparators were seen in Westbourne
ward. The proportion of single residents increased from 46.0% in 1991 to 52.7% in 2001, and
the proportion of married residents decreased, down from 39.6% in 1991 to 29.1% in 2001.
Westbourne saw the largest single intercensal change in ethnicity of residents of all areas
compared as the proportion of white residents fell from 76.1% in 1991 to 60.5% in 2001. This
decline was balanced in part by the growth in Bangladeshi and Black African residents.
The proportion of residents born in the United Kingdom in 2001 was the lowest across all wards
at 57.3%, down from 65.7% in 1991. The largest increase was seen in the proportion of residents
born in Asian countries, from 7.6% in 1991 to 12.9% in 2001. The quadrupling of the proportion
of residents from countries of the Middle East to 5.0% in 2001 was a signiﬁcant factor.
Of the resident population in Westbourne, 55.1% of residents stated they were Christian and
19.7% Muslim, some 8% above the borough level.

Health
•
•

The proportion of residents aged 16-74 with a limiting long-term illness increased from 14.3% in
1991 to 20.0% in 2001.
In 2001, 9.7% of female residents indicated that they provided some form of unpaid care, of
which 5.7% provided 1 to 19 hours per week. The proportion of male residents providing this
level of care was very similar at 5.5% in 2001.

•
•

•

296

The proportion of unemployed residents in Westbourne declined from 9.8% in 1991 to 5.8% in
2001.
Between the different ethnic groups there were variations in the proportion of unemployed residents
across the intercensal period. Signiﬁcantly, unlike the wards of Harrow Road and Queen’s Park,
there was a substantial decline in the proportion of Pakistani unemployed residents, falling from
20.5% in 1991 to 8.2% in 2001. The proportion of unemployed Black Caribbean residents more
than halved from 21.7% in 1991 to 9.4% in 2001. There was a small increase in the proportion
of unemployed Bangladeshi residents from 5.3% in 1991 to 6.4% in 2001.
While there was a decline in the proportion of both employed and self-employed residents, the
proportion of economically active full time students increased substantially from 0.5% in 1991 to

Westbourne, Queen’s Park and Harrow Road are the three wards used in comparisons in this appendix.
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Economic Activity

137

•
•

2.7% in 2001. This was accompanied by increases in the proportion of economically inactive
residents who were neither retired nor full time students from 17.1% in 1991 to 23.5% in 2001.
This reﬂects of the increase in the proportion of those reporting a long-term illness and patterns
of economic activity by ethnicity.
In Westbourne, the proportion of male residents working part time rose from 7.3% in 1991 to
13.5% in 2001. In contrast to other wards, the proportion of female residents working part time
declined from 26.0% in 1991 but remained high at 24.3% in 2001.
The largest intercensal change amongst the occupational distribution of residents was seen with
the decline in the proportion of residents working in personal service occupations, from 13.3%
in 1991 to 6.4% in 2001. There was a signiﬁcant increase in the proportion of residents working
as managers and senior ofﬁcials, from 13.6% in 1991 to 18.0% in 2001. The largest single group
overall was those working in associate professional and technical occupations at 23.1% in 2001,
up from 19.9% in 1991.

Household Characteristics
•
•

•
•

•

The proportion of residents living alone over the ten year period increased, from 39.4% in 1991
to 41.0% in 2001, with the largest increase was seen in the proportion of residents of nonpensionable age living alone.
In Westbourne, as with Harrow Road and Queen’s Park, there was a decline in the proportion
of pensioners living alone taking the proportion to just over 10% in 2001, down from 13.9% in
1991. Other sizeable increases were seen in the proportion of residents living in households with
two or three adults and more than one child and those households of three or more adults and
no children.
In line with the trend in the comparators, there was an intercensal decline in the proportion of
households living in terraced housing. There was a large increase in the proportion of households
living in purpose-built ﬂats, up from 58.5% in 1991 to 68% in 2001.
Unlike Harrow Road and Queen’s Park, there were only small changes in the proportion of
households living in accommodation rented from the council or other social rented properties.
The proportion of households in properties they owned declined by from 32.8% in 1991 to
28.2% in 2001.
Across the ward, the density of households measured by people per room (PPR) varied by tenure
with an average of 4.8% of all households having more than 1.5 PPR in 2001. There was a
signiﬁcant increase in the proportion of residents living in accommodation rented from the council
with more than 1.5 PPR, doubling from 3.0% in 1991 to 6.8% in 2001, and the largest proportion
across all tenures.

Access to Transport
Appendix 3: Census Information

•
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•

The small decline in the proportion of residents without access to any car or van gave Westbourne
the largest proportion across all areas at 61.5% in 2001, down from 63.3% in 1991. The ward
also has the lowest proportion of households with access to one vehicle, up from 29.4% in 1991
to 33.6% in 2001.
In the intercensal period Westbourne saw a small increase in the proportion of residents using
the underground which at 32.6% in 2001 was the single largest proportion across all other areas.
Westbourne also experienced a four-fold increase in the proportion of residents travelling to work
by train, from 1.1% in 1991 to 4.22% in 2001.

Ward Changes 1991-2001
•

The decline in the over 50 population in Westbourne was even faster than the other North
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•
•
•
•
•
•
•
•
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•

Paddington wards. The 30 - 44 population increased signiﬁcantly.
The proportion of adults who are married fell and single people are now a majority of adults. As
a consequence, more people below pensionable age live alone.
The Black and Minority Ethnic population rose from just under a quarter to nearly 40%. The
increases were particularly in people of Bangladeshi, Black African and Middle Eastern origin.
An increasing proportion of adults report long-term illness – one in ﬁve.
There have been signiﬁcant falls in unemployment in the Pakistani and Black Caribbean
communities but a small increase in unemployment among Bangladeshis.
There has been a rise in the proportion of the economically active reﬂecting a combination of
limiting long-term illness and differences in economic activity levels by ethnicity.
The proportion of men working part time has nearly doubled. The proportion of women working
part-time has slightly fallen but is still nearly twice the male rate.
There has been a shift from personal services to manager and senior ofﬁcial occupations. This is
likely to be a changed population rather than people improving their situation.
The proportion of people living in larger families has increased and this is reﬂected in overcrowding
in social housing. The proportion of people living in purpose-built ﬂats has risen to more than
two-thirds of households.
There has been a slight decrease but more than six out of ten households in Westbourne still do
not have access to a car or van. More people use the train to get to work than in 1991 and more
people work at home.
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Abdi, Fatumo

Community Health Development Coordinator - Mental Health and BME
Community, Westminster Primary Care Trust

Banks, Alison

Principal, Westminster Academy

Barbour, Sibert

Operations Manager, Paddington First

Barker, Richard

Principal Sports & Leisure Services Manager, Environment & Leisure
Department, Westminster City Council

Barlow, Judith

Locality Manager, St Johns Wood and Marylebone,
Westminster Primary Care Trust

Bastik, Pauline

Head of Social Inclusion, Children & Community Services,
Westminster City Council

Bell, Samantha

Performance Development Ofﬁcer, Sports Unit, Lifelong Learning
Directorate, Children’s Services, Westminster City Council

Bellamy, Paul

Chair of the Learning and Employability Network,
Westminster City Partnership

Bishopp, Natasha

Assistant Director, Community Protection Team,
Westminster City Council

Blades, Matt

Economic Development Ofﬁcer, Planning and City Development
Department, Westminster City Council

Burchill, John

Manager, Health Support Team & Health Improvement Team,
Westminster Primary Care Trust

Butt, Arfana

Pharmacist, Community Pharmacy & Hospital,
Westminster Primary Care Trust

Calovska, Nada

Outreach Team Manager, Children’s Centre (North Cluster),
Westminster Society for People with Learning Disabilities

Campbell, Rob

Enforcement Manager, Environmental Services, Westminster City Council

Case, Richard

Head of Strategy & Programmes, Transportation Dept,
Westminster City Council

Chandler, Michael

Learning and Employment Manager, Vital Regeneration

Clark, Terry

Property Service Manager, CityWest Homes

Clarke, Tracy

Childcare Development Manager, Children & Community Services,
Westminster City Council

Cloke, Rebecca

Parks Projects Manager, Environmental Services,
Westminster City Council

Colman, Brian

Equality & Diversity Manager, Westminster Primary Care Trust

Comfort, Carrie

Team Leader - One Stop Shops, Connexions

Cookson, Keith

Manager, Community Development Team, CityWest Homes

Corradini, Rossana

Health Visitor Team Leader, Westminster Primary Care Trust

Cracknell, Andy

Play Manager, Westminster Play Centre Service
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Resident Involvement Ofﬁcer (Project Leader), CityWest Homes

Davis, Sue

Interim Manager, Westminster Employment Service,
Westminster City Council

Derbyshire, Jane

Service Development Manager, Children & Adolescent Mental Health
Service, Westminster Primary Care Trust

Fairmaner, Mike

Economic Policy Manager, Planning and City Development Department,
Westminster City Council

Falconer, Pauline

Childcare Development Ofﬁcer, Westbourne Children’s Centre,
Westminster City Council

Fitsall, Kieran

Policy and Compliance Manager, Parking Services,
Westminster City Council

Foord, Gail

Locality Manager, Westminster Primary Care Trust

Foyle, Carol

Director, Children, Youth and Family Services,
Westminster Society for People with Learning Disabilities

Frankl, Philippa

Project Manager - Get Started, Princes Trust

Gaffa, Fiona

Capacity Building Ofﬁcer, Voluntary Action Westminster

Gale, Toby

Manager, Westbourne Neighbourhood Forum

Gatrill, Paul

Project Manager, CityWest Homes

Gifﬁn, Dearbhala

Senior Programme Manager, Children & Community Services,
Westminster City Council

Hampshire, Sally

Service Development Manager - Primary Care Mental Health Service
Development, Westminster Primary Care Trust

Hardman, Mark

Chief Inspector (Crime and Disorder Reduction),
Paddington Operational Command Unit, Metropolitan Police

Hearn, Jonathan

Sports Development Manager – Delivery, Sports Unit, Children’s Services,
Westminster City Council

Hooker, Jane

Senior Health Practitioner, Sexual Health Information Project (SHIP),
St Mary’s Hospital

Hooper, Matthew

Deputy Head of Crime and Disorder Reduction, Crime and Disorder
Reduction Team, Community Protection, Westminster City Council

Horsley, Doreen

Area Manager City Guardians, Community Protection Team,
Westminster City Council

Ivens, Katie

Education Director, Real Action

Jeans, Jeani

Outreach Team Manager, Children’s Centre (Central Cluster),
Westminster Primary Care Trust

Johnston, Neil

Chief Executive, Paddington Development Trust

Jones, Ian

Head of Nutrition & Dietetics, Westminster Primary Care Trust

Jordan, Brian

Complaints and Corporate Affairs Manager,
Westminster Primary Care Trust

Keenan, Anne

Community Services Manager, Queens Park and Paddington Locality,
Westminster Primary Care Trust

Kellaghan, Gez

Strategic Partnerships Ofﬁcer, Housing Partnerships,
Westminster City Council
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Kelly, Anthony

Project Ofﬁcer, Housing Partnerships, Westminster City Council

Kelly, Tricia

Extended Schools Programme Manager, Children & Community Services,
Westminster City Council

Kiely, Teresa

Early Years Advisory Teacher, Children & Community Services,
Westminster City Council

King, Graham

Director, City Planning Group (City Schemes),
Westminster City Council

Kirwan, Paul

Chief Executive, Carers Network

Kueberuwa, Oteri

Young People’s Substance Misuse Coordinator,
Drugs and Alcohol Action Team

Leech, Helen

Director, Open Age

LeRoy, Mike

Environment Policy Manager, Built Environment Department,
Westminster City Council

Lloyd, Trefor

Director, Working with Men

Long, Liz

Acting Cluster Director, Children’s Centre (North Cluster)

Malloy, Elaine

Public Health Coordinator, Community Protection Team,
Westminster City Council

Mathias, Jake

Private Sector and Energy Manager, Housing Partnerships,
Westminster City Council

May, Rebecca

Project Manager – HELP, Housing Options Service,
Westminster City Council

Mbogo, Mark

Stop Smoking Service Manager, Stop Smoking Team,
Westminster Primary Care Trust

McCoy, Jenny

Coordinator, Westminster Pre-School Learning Alliance

Midwinter, Victoria

Housing Needs Manager, Housing Partnerships, Westminster City Council

Miller, Emily

Curriculum Manager, Vital Regeneration

Millett, Claire

Neighbourhood Renewal Ofﬁcer, Westbourne Neighbourhood Forum

Minogue, Eugene

Community Sports Ofﬁcer, Sports Unit, Children’s Services,
Westminster City Council

Moller, Lilly

Information Worker, Children’s Centre (Central Cluster),
Voluntary Action Westminster

Moore, Steve

Deputy Director, Housing Partnerships, Westminster City Council

Mosaheb, Sabrina

Community Development Worker, Westbourne Neighbourhood Forum

Murray, Ruth

Childcare Development Ofﬁcer, Children’s Centre - Central Cluster,
Westminster Primary Care Trust

Nicholas, Christopher Community Health Development Coordinator,
Westminster Primary Care Trust
Norwell, Matthew

Head of Crime, Disorder Reduction and CCTV,
Community Protection Team, Westminster City Council

Overton-Edwards, Suzanne
Vice Principal, City of Westminster College
Penny, Leith

Director, Environmental Services, Westminster City Council

Peppard, Sharon

Community and Involvement Manager, Drugs and Alcohol Action Team
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Rawlins, Su

Client Manager – Play, Children’s Services, Westminster City Council

Redsull, Dan

Practice Manager, Harrow Road Health Centre

Rich, Antonia

Young People’s Sexual Health Development Worker,
Westminster Primary Care Trust

Rosenberg, Jackie

Deputy Chief Executive, Paddington Development Trust

Roy, Maggie

Partnership Manager – Westminster, Learning and Skills Council

Russell, Ian

CivicWatch Liaison Ofﬁcer, Community Protection Team,
Westminster City Council

Russell, Mary

Team Leader/ Clinical Lead in Domestic Violence,
Health Improvement Team, Westminster Primary Care Trust

Samuels, Janese

Manager, Children’s Information Service, Westminster City Council

Seyer, Linda

Head of Learning Area, Skills for Life, Family and Community Development,
Westminster Adult Education Service

Smith, Fran

Play and Youth Services Manager, Children, Youth and Family Services,
Westminster Society for People with Learning Disabilities

Spencer, Tom

Neighbourhood Engagement Ofﬁcer, Community Protection Team,
Westminster City Council

Taher, Afaf

POWER Programme Manager, Paddington Development Trust

Taylor, Ken

Team Leader, Safer Neighbourhoods Team, Metropolitan Police

Tempia, Marina

Locality Manager, Soho & West End, Westminster Primary Care Trust

Thorneycroft, Rachel

Commissioning Manager, Mental Health Housing Related Support
Services, Westminster City Council

Ugalde, Sandra

Director of Curriculum & Quality, Westminster Adult Education Service

Vasilopoulos, Toula

Communications and Information Manager, Paddington Development Trust

Verktin, Jayne

Cluster Director, Children’s Centre (Central Cluster),
Westminster Primary Care Trust

Waterman, Anna

Community Health And Regeneration Manager, Public Health Department,
Westminster Primary Care Trust

Watters, Kirsten

Healthy Schools and Young People Coordinator, Public Health Directorate,
Westminster Primary Care Trust

Weaver, Jonathan

Head of Primary Care Strategy, Westminster Primary Care Trust

Westmore, Pete

Information & Diversity Coordinator, Westminster Primary Care Trust

White, Ann

Estate Manager Little Venice, Pathmeads

Williams, Valerie

Way2Go Project Manager, Housing Options Service,
Westminster City Council

Yeoell, David

Head of Engineering & Transportation Projects, Transportation Dept,
Westminster City Council

Westminster Youth Service
No named leads provided
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ASB
B
BME
BSL
CAMHS
CBL
CIS
CNWL
CWH
CYP
DAAT
DDA
EAL
ECS
ESOL
GRIP
HRA
HRHC
ICT
JCP
LAA
LABGI
LARP
LEN
LSC
NEET
NVQ
NWCS
PCT
PDT
RSL
SNT
STP
TfL
VAW
W
WAES
WCC
WCP
WECH
WNF
WSPLD
WSU
WYS

Anti-social behaviour
Bayswater Children’s Centre
Black and minority ethnic
British Sign Language
Children and Adolescent Mental Health Service
Choice Based Lettings
Children’s Information Service
Central and North West London Mental Health Trust
CityWest Homes
Children and Young People
Drug and Alcohol Action Team
Disability Discrimination Act
English as an Additional Language
Early Childhood Services
English for Speakers of Other Languages
Group of Reliable Interpreters in Parkside
Housing Revenue Account
Harrow Road Health Centre
Information and Communication Technology
Jobcentre Plus
Local Area Agreement
Local Authority Business Growth Incentive scheme
Local Area Regeneration Partnership
Learning and Employability Network
Learning and Skills Council
Not in Education, Employment or Training
National Vocational Qualiﬁcation
North Westminster Community School
Primary Care Trust
Paddington Development Trust
Registered Social Landlord
Safer Neighbourhoods Team
School Travel Plan
Transport for London
Voluntary Action Westminster
Westbourne Children’s Centre
Westminster Adult Education Service
Westminster City Council
Westminster City Partnership
Walterton & Elgin Community Homes
Westbourne Neighbourhood Forum
Westminster Society for People with Learning Disabilities
Westminster Sports Unit
Westminster Youth Service
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Please contact the Westbourne Neighbourhood Forum if you would
like further information, additional copies, or other formats
of the Neighbourhood Plan:
Westbourne Neighbourhood Forum
The Stowe Centre
258 Harrow Road
London W2 5ES
Telephone: 0207 266 8253
Email: claire@pdt.org.uk

The Neighbourhood Plan is available in large print – to obtain a copy contact
Claire Millett on 0207 266 8253, or claire@pdt.org.uk
Një kopje e planit të përgjithshëm të Neigbourhood është e përkthyer edhe në gjuhën shqipe -Për të kërkuar
një kopje të këtij plani ju lutemi kontaktoni Claire Millett në 0207 266 8253 ose claire@pdt.org.uk

Claire Millett
claire@pdt.org.uk

claire@pdt.org.uk

0207 266 8253
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