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Access to Work 
 
What is it? 
 
The Access to Work scheme can offer advice and in some cases financial support if your 
health or disability affects how you do your job. For example, the scheme may enable your 
employer to buy a piece of equipment, adapt your workplace, or pay for a support worker to 
help you. It can also pay towards the cost of getting to work if you can’t use trains or buses, 
and for someone to speak for you at job interviews, if needed. 
 
Who can get Access to Work? 
You may be able to get help under Access to Work if you are: 
 

• in a paid job, or 
 

• unemployed and about to start a job, or  
 

• self-employed 
 
and your disability or health stops you being able to do parts of your job. 
 
How to claim 

At your local Jobcentre Plus office 
 
If you think the type of work you do is affected by a disability or health condition that is likely 
to last for 12 months or more, ask the disability employment adviser (DEA) at your local 
Jobcentre Plus office about Access to Work. They can put you in touch with your closest 
Access to Work business centre to check whether you qualify for help. 
 
An Access to Work adviser will then usually speak to you and your employer to decide the 
best way to support you. In most cases, they can do this by telephone, but they may 
arrange a visit if necessary. 
 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you, at the back. 
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Armed Forces Compensation Scheme 
 
The Armed Forces Compensation Scheme (AFCS) provides compensation if you are 
injured, or have an illness as a result of service in the armed forces.  If you die, it can 
provide a payment to your surviving partner. 
 
 
Who can get it? 
The AFCS covers all regular and reserve personnel (including Gurkhas) whose injury, ill 
health or death is caused by service on or after 6 April 2005. Compensation claims from 
serving personnel can also be considered: while still in service, you can get tax-free lump-
sum awards for injury.  
It is a 'no fault' scheme, which means you may still sue the Ministry of Defence for 
negligence. However, if you sue and the court decides to award you damages, it will take 
into account any compensation you have already received from the AFCS. 
You or your husband, wife or civil partner cannot use the AFCS if:  

• you served in the armed forces before 6 April 2005, or  

• you are receiving a war disablement pension, or  

• your spouse or civil partner is receiving a war widow’s or war widower’s pension.  

You (or they) will continue to receive this pension and any associated benefits as usual. The 
new scheme only applies for deaths, injury or illness on or after 6 April 2005.  

 
How to claim 
 
Write to: 
Service Personnel and Veterans Agency 
Norcross 
Thornton Cleveleys 
Lancashire FY5 3WP 
Telephone: 

the Veterans Helpline on: 
0800 169 22 77 (freephone) 
0800 169 34 58 (textphone) 
Lines are open: 
Monday–Thursday 8.15am–5.15pm 
Friday 8.15am–4.30pm 

Internet: 

You can download an application form at: 

• www.veterans-uk.info/pensions/afcs_claim.html  
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Attendance allowance 
 
What is it? 
 
Attendance allowance is a tax-free benefit for people aged 65 or over who need help with 
personal care, such as dressing and bathing, or need someone to supervise or watch over 
them. You do not have to be getting help from anyone already – what is important is that 
you need help. 
 
  
Who can get attendance allowance? 
You may get attendance allowance if you meet all the following conditions: 

• you have a physical or mental disability or both  
• your disability is severe enough for you to need help caring for yourself  
• you are aged 65 or over when you claim 
• you are a UK resident, or meet certain residency conditions.  

Attendance allowance is not usually affected by any savings or income you have.   
 
Your care needs 
To get attendance allowance, you must need: 

• help with things such as washing (and getting in or out of the bath or shower), 
dressing, eating, getting to and using the toilet, or communicating your needs, or  

• help with things like your medical condition or your diet, to avoid you putting yourself 
or others in danger, or  

• someone with you when you are on dialysis.  
 

How much you can get 
There are two rates of attendance allowance, depending on the level of care you need: 

• the lower rate, if you need help or supervision often throughout the day only, or 
during the night only, or someone with you when you are on dialysis  

• the higher rate, if you need help or supervision often throughout the day and during 
the night.  

You can get attendance allowance even if no one is actually giving you the care you need, 
or even if you live alone. 
 
When to claim 
You can claim after you have been needing help for six months. The date you request a 
claim pack (see below for how to do this) will be treated as your date of claim, and 
attendance allowance can start from that date, as long as you send your form back within 
six weeks. If you delay making a claim, you may lose benefit you are entitled to. 
 
Special rules if you are terminally ill 
If you have a progressive disease and are not reasonably expected to live for more than 
another six months, there are special rules to help you get attendance allowance more 
quickly and easily. You can get the higher rate immediately without waiting until you have 
needed help for six months.  
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You can make a claim for someone without them knowing or without their permission. If 
they meet the conditions, they will get a letter saying they have been awarded attendance 
allowance, but not mentioning the special rules. 

 
Medical examinations 
You will not usually need a medical examination when you claim for attendance allowance. 
However, if the benefit agency needs more information about your disability or illness before 
deciding your claim, you may need a medical examination. 
 
Effect on other benefits and entitlements 
If you get attendance allowance, you may also be entitled to get other benefits or credits at 
a higher rate. If you have a severe disability, you may get extra housing benefit, council tax 
benefit or pension credit. 
 
We don’t normally count attendance allowance as income when working out these income-
related benefits and credit. 
 
Help if you are under age 65 
If you are under age 65, you may be able to get disability living allowance. 
 
 
How to claim 
 
Telephone for a claim pack 
 
Call the Benefit Enquiry Line on: 
Telephone: 0800 88 22 00 
Textphone: 0800 24 33 55 
 
Lines are open: 
Monday–Friday 8.30am–6.30pm 
Saturday 9am–1pm 
 
 
Internet 
 

• You can claim online from: 
www.direct.gov.uk/en/DisabledPeople/FinancialSupport/AttendanceAllowance  
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Bereavement benefits 
 
What are they? 
 
There are three types of bereavement benefit that you may be entitled to after the death of 
your partner: 

Bereavement payment (formerly widow’s payment) is a lump-sum payment awarded to 
people who have been bereaved and who qualify.  

Widowed parent's allowance (formerly widowed mother’s allowance) is a weekly benefit 
paid to widowed parents who qualify.  

Bereavement allowance (formerly widow’s pension) is a weekly benefit paid to people who 
have been bereaved who qualify. 

For more information on bereavement benefits, you can download the booklet If you are 
Widowed or your Civil Partner dies from: 
http://www.jobcentreplus.gov.uk/JCP/stellent/groups/jcp/documents/websitecontent/dev_01
1995.pdf 

Who can get a bereavement benefit? 

You may be entitled to a bereavement benefit on the death of your husband, wife or civil 
partner, depending on the national insurance contributions your partner paid. 

You can usually get bereavement benefits only if you are under state pension age (currently 
65 for men, 60 for women). However, you may still be able to get a one-off bereavement 
payment if you are over state pension age but your partner died before they reached their 
state pension age. 

 
How to claim 

 
At your Jobcentre Plus office 
Contact your local Jobcentre Plus office straight away to see if you are entitled to one of 
these bereavement benefits. For contact details of the offices in Westminster, please see 
Organisations that can help you at the back. 
 
Internet 
 
You can download a claim form from: 
www.jobcentreplus.gov.uk/JCP/Customers/WorkingAgeBenefits/Dev_008411.xml.html 
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Budgeting loan 
A budgeting loan is an interest-free loan to help you spread the cost of certain one-off 
expenses. A budgeting loan can help you pay, for example, for home improvements; 
clothing and footwear; travel expenses; or certain debts. 

Who can get a budgeting loan? 

You may be entitled to a budgeting loan if you need extra financial help and are getting 
income support, income-based jobseeker’s allowance or pension credit. 

Budgeting loans have to be repaid. 

How to claim 

At the Pension Service or your local Jobcentre Plus office 

Contact your Jobcentre Plus office. If you are aged 60 or over, you can contact the Pension 
Service. 
For contact details of the Pension Service and Jobcentre Plus offices in Westminster, 
please see Organisations that can help you at the back. 
 
Telephone 
Call the Social Fund on 0845 608 8661.  
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Carer’s allowance 
 
What is it? 
 
Carer's allowance is a benefit to help you look after someone who is disabled. You don’t 
have to be related to, or live with, the person you care for.  You may be entitled to additional 
carer’s allowance if you have an adult dependant in your household, such as your partner. 
See also Home responsibilities protection. 
Who can get carer’s allowance? 
You must be aged 16 or over and spend at least 35 hours a week caring for a person who 
gets:  

• attendance allowance, or  
• disability living allowance (at the middle or highest rate for personal care), or  
• constant attendance allowance  

- at or above the normal maximum rate if they also get an industrial injuries 
disablement benefit, or  

- at basic (full-day) rate if they also get a war disablement pension. 
 
You cannot get carer's allowance if you:  

• are in full-time education with 21 hours or more a week of supervised study, or  
• earn more than £95 a week after certain deductions (such as income tax). 

 
How to claim 

Write to the Carer’s Allowance Unit 
The Carer's Allowance Unit can send you a claim form. Please let them know if you need a 
form in Welsh, Braille or large print or on audio tape.  
 
Their address is: 
Carer's Allowance Unit  
Palatine House 
Lancaster Road  
Preston PR1 1HB 
 
Telephone 
Telephone: 01253 856 123 
Textphone: 01772 562 202 
 
Lines are open: 
Monday–Thursday 9am–5pm 
Friday 9am–4.30pm 
 
Email 
Email: cau.customer-services@dwp.gsi.gov.uk 
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Internet 
 
You can download help notes and a claim form to print off and complete from: 
http://www.dwp.gov.uk/advisers/claimforms/ds7001_print.pdf 
 
If you download the form, please complete and return it as soon as possible, as your carer’s 
allowance will start from the date your form is received. 
 
If you get state pension, you can make a claim for carer's allowance using a shortened 
claim form, which you can download from: 
http://www.dwp.gov.uk/advisers/claimforms/ds700sp_print.pdf 
 
If you want to claim extra money for a dependent adult, you should also download the 
'Carer's Allowance – extra money for a dependent adult' claim form to print off and 
complete. You can download it from: 
http://www.dwp.gov.uk/advisers/claimforms/ds7002_print.pdf 
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Child benefit 
 
What is it? 
 
Money towards a child’s everyday living costs. You may be able to claim child benefit if you 
have one or more children. There are separate rates for each child you have. Anyone who 
qualifies, whatever their income or savings, can claim child benefit. 
 
Who can get child benefit?  
 
You can claim child benefit if your child is aged: 
 

• under 16  
• 17, 18 or 19 – and 20 in some cases – and in relevant education or training (on a full-

time non-advanced course below degree level) 

• 16 or 17, has left relevant education or training and is registered for work, education 
or training with an approved organisation such as Connexions.  

You can claim child benefit even if your child doesn't live with you. However, if they live with 
someone else, you can only claim if: 

• you pay towards your child’s upkeep  

• you pay at least as much upkeep as the amount of child benefit you get for your child  

• the person bringing up your child is not claiming child benefit for them.  
You can also claim child benefit for a child even if you're not their parent, provided you are 
responsible for them. 
  
You should claim straight away to avoid losing money, as child benefit can only be 
backdated for up to three months from the date your claim is received. 
You should claim child benefit as soon as: 

• your child is born, or  

• a child you are responsible for comes to live with you, or  

• you adopt a child who's living with you, or  

• you start paying towards the cost of looking after your child if they live with someone 
else, unless that person is already getting child benefit for the child. 

 
How to claim 
Complete a claim form. There are several ways of getting a claim form: 
 
From the hospital where you give birth 
An application form for child beneift should be in the 'bounty pack' you get when your child 
is born in hospital.  
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Telephone 

You can contact the Child Benefit Helpline on 0845 302 1444 or textphone 0845 302 1474. 
The helpline is open every day 8am–8pm, except Christmas Day, Boxing Day and New 
Year's Day. 

Internet 

Fill in a Child Benefit claim form on screen and then print it out: 
http://search2.hmrc.gov.uk/kbroker/hmrc/forms/viewform.jsp?formName=CH2 

Send it to the Child Benefit Office with the child’s birth certificate.  

Print out a blank child benefit claim form from:  http://www.hmrc.gov.uk/forms/ch2.pdf 

Complete the form by hand and post it to the Child Benefit Office. 
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Child maintenance 
 
What is it? 

Child maintenace is regular financial support that helps towards a child’s everyday living 
costs. The parent who is not the child’s main day-to-day carer pays maintenance to the 
parent who is the main carer. If you look after a child and one of the parents lives elsewhere 
in the United Kingdom, the Child Support Agency may be able to help you to set up child 
maintenance arrangements. 
 
Who can get child maintenance?  
 
If the parent of your child lives elsewhere because you have separated or divorced, you 
may be entitled to receive maintenance from your former partner to help you support your 
child.  
 
You may decide to come to a private arrangement with your former partner about how much 
maintenance should be paid. Or one of you may decide to ask the Child Support Agency 
(CSA) to decide this. The CSA will then receive the maintenance payments from the absent 
parent and transfer them to the parent who is caring for the child. 
 
If you claim income support or income-based jobseeker’s allowance, it could affect the 
amount of child maintenance you would receive or pay. 
 
How to claim 

Telephone 

Call the Child Support Agency on 08457 133 133. 
 
If you have speech or hearing difficulties, use textphone on 08457 138 924.  
 
Internet 
Apply for child maintenance online here: http://www.dwp.gov.uk/eservice/ 
 
You can print off a form from:  
http://www.csa.gov.uk/en/setup/apply-in-writing.asp#S1 
 
Complete the form by hand and post it to the Child Support Agency. 
 
You can complete a form online from: 
http://www.csa.gov.uk/en/setup/apply-in-writing.asp#S1 
 
Print off the completed from and post it to the Child Support Agency. 
 
For more about child maintenance and the Child Support Agency, go to 
http://www.csa.gov.uk/ 
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Cold weather payments 
 

What are they? 

Cold weather payments are added to certain benefits when the average temperature for 
your area is recorded as 0° Celsius (freezing point) or below over seven consecutive days, 
or when the Meteorological Office forecasts such a period of cold weather. 

Who can get a cold weather payment? 

You qualify if you are getting:  

• pension credit, or  

• income support or income-based jobseeker’s allowance with a premium for being 

– 60 or over 

– disabled, or  

– long-term sick, or  

• income support or income-based jobseeker's allowance and you have a child who is 
under five or disabled. 

How to claim 

You don’t have to apply for a cold weather payment. You will automatically receive it if you 
meet the conditions listed above.  
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Community care grant 
What is it? 

A community care grant is a payment to help you live as part of the community. You don’t 
need to repay this grant. You may get one if you have a community care need, for example, 
if you: 

• are leaving accommodation where you received care and you need help to live 
independently, or  

• are on a resettlement programme and setting up home, or  

• need help to ease exceptional pressure on your family, or 

• are a prisoner or young offender on release on temporary licence, or  

• need help with certain travel costs.  

Who can get a community care grant? 

You may be entitled to a community care grant if you:  

• have a community care need and are getting income support, income-based 
jobseeker’s allowance, or pension credit, or  

• will be leaving care within six weeks and are likely to get income support, income-
based jobseeker’s allowance, or pension credit on leaving. 

How to claim 

At the Pension Service or  your local Jobcentre Plus office 

Contact your Jobcentre Plus office. If you are aged 60 or over you can contact the Pension 
Service. 
For contact details of the Pension Service and Jobcentre Plus offices in Westminster, 
please see Organisations that can help you at the back. 
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Constant attendance allowance 
 
What is it? 
An allowance for people who claim industrial injuries disablement benefit or a war 
disablement pension, to help them pay for daily care and support. 
Jobcentre Plus looks after industrial injury constant attendance allowance claims, and the 
Service Personnel and Veterans Agency looks after claims for people with a war pension. 
 

Who can get constant attendance allowance? 
To be eligible, you must be claiming: 

• industrial injuries disablement benefit, or  

• war disablement pension.  

 
To claim constant attendance allowance 
If you’re receiving industrial disablement benefit, you must: 

• need daily care and attention (for example, home nursing or home meals)  

• be completely disabled, according to a medical examination.  

 
If you’re receiving a war disablement pension, you must: 

• need personal help for the same reasons that you get a war pension  

• be getting at least 80 percent of a full war pension.  

 
How to claim 
 
If you receive industrial injury disablement benefit 
Ask your local Jobcentre for claim form BI104 or download one from the Department for 
Work and Pensions (DWP) website: www.dwp.gov.uk  
 
If you receive a war disablement pension 
The Service Personnel and Veterans Agency can send you a claim form WPA 0003 (CAA). 
Contact them on: 
Telephone: 0800 169 2277 
Textphone: 0800 169 3458 
 
Lines are open: 
Monday–Thursday 8.15am–5.15pm 
Friday 8.15am–4.30pm 
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Council tax benefit  
 
What is it? 
Council tax benefit is help towards your council tax bill. If you pay council tax and have a 
low income, you may be able to receive this tax benefit from us.  You may have to pay 
council tax whether you own your home, rent it, or share it with other tenants. 
 
Who can get council tax benefit? 
It depends on how much income and savings you have and on the size of your family. It 
may be worth putting in a claim even if you work full time. 
 

• If you are entitled to income support, jobseeker’s allowance or the guaranteed 
element of pension credit, then you are likely to get the full rate of council tax benefit, 
covering all your council tax.  

 
• If you don’t get income support, jobseeker’s allowance, or the guaranteed element of 

pension credit, the amount you get depends on how much income and savings you 
have and the size of your family.  

 
• If you have savings of over £16,000, you can’t get council tax benefit, however low 

your income is. Savings include all bank, building society and post office accounts, 
premium bonds, shares and investments.  

 
We pay your council tax benefit direct to your council tax account. Then we work out how 
much you still have to pay and send you a revised bill showing the reduced amount.   
 
How to claim  
 
Complete a claim form and give us all the information we need to work out how much 
council tax benefit you can get. You must give us proof of your identity, income and savings. 
The notes on the form say what type of proof we need.  
 
To get a claim form, phone or call in at your local housing benefit office, or download a form 
from our website (see below). The claim form is for both housing benefit and council tax 
benefit. If you want to claim only council tax benefit, you won’t have to complete the 
sections about rent – the form will say which questions you need to answer. If you’d like 
advice about claiming, or help filling in the form, just ask – we’ll be happy to help. 
 
When you have filled in the form, please return it to us at your housing benefit office. 
 
The benefit offices are at: 
 
Westminster Benefits Service    Westminster Benefits Service 
101 Orchardson Street    180 Vauxhall Bridge Road 
London NW8 8EA     London SW1V 1ER 
 
(Opening hours Monday–Friday 8.30am–5pm) (Opening hours Monday–Friday 8.30am–
6pm) 
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Telephone 
 
Our benefit call centre freephone number is 0800 072 0042. 
There is also a minicom service on 0845 0700 281. 
 
Internet 
 
You can download a claim form from http://www.westminster.gov.uk/forms. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Crisis loan 
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What is it? 

A crisis loan is an interest-free loan to help meet expenses in an emergency or disaster, 
such as a fire or flood. It can help pay for things like food, clothing, repairs, rent or 
accommodation costs. 

Who can get a crisis loan? 

Anyone aged 16 or over can apply. You can apply for a crisis loan even if you’re not 
receiving any benefit. You normally have to show that your household would be at risk if you 
don’t get a loan, for example having to sleep on the streets because you can’t afford a 
hostel or bed and breakfast. 

Crisis loans are interest free but have to be repaid. 

How to claim 

At your local Jobcentre Plus office 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you, at the back.  
You should apply to your local office, but if you are away from home and need a crisis loan, 
you should apply to the nearest Jobcentre Plus office. 
Telephone 
Call the Social Fund on 0845 608 8661. 
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Decent homes assistance 
 
What is it? 
 
Help with home improvements offered by local councils to bring homes up the government’s 
Decent Homes Standard, a minimum standard of housing conditions. At Westminster 
Council, we offer grants for heating improvements to help private-sector households keep 
warm, if they have difficulties such as disability or a low income. 
 
Who can get decent homes assistance? 
 

• Owner-occupiers and leaseholders (including owners of shared-ownership properties 
and council leaseholders) receiving one or more of the benefits below. 

 
• Private landlords whose tenants are receiving one or more of the benefits below:  

 
-    jobseeker’s allowance (income based)  
- income support 
- working tax credit (with an annual household income of less  

          than £15,460) 
- child tax credit (with an annual household income of less than 

          £15,460)  
- housing benefit 
- council tax benefit (except single-occupancy reduction)  
- disability living allowance 
- attendance allowance  
- industrial injuries disablement benefit (where it includes constant attendance 

allowance) 
- war disablement pension 
- guaranteed pension credit. 

 
Council and housing association tenants should contact their landlord if they need help with 
heating or other improvements.  
 
What type of work we make grants for 
 
We make grants for work that improves the energy efficiency of a home and brings it up to 
the government’s Decent Homes standard. For example:  

•    new boilers  
•    draught proofing  
•    loft and cavity-wall insulation.  

 
We may pay for the following if we think they are necessary and cost effective: 

• secondary glazing 
• flat-roof insulation 
• internal solid wall insulation. 

 
We’ll appoint a contractor to do the work, or another local council may do it on our behalf. 
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How to claim 
 
Telephone 
For more about this grant, contact Residential Services. They will arrange for the council's 
contractor to visit you to find out what work is needed to your home and where the funds 
should come from to pay for it. 

Tel: 020 7641 6161 
Fax: 020 7641 6800 
 
We will only be accepting referrals for this scheme until 31 March 2009. 
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Disability living allowance 
 
What is it? 
 
Disability living allowance (DLA) is a benefit for children and adults who need help with 
personal care or have walking difficulties because they are physically or mentally disabled.  
If you are 65 or over, see the section Attendance allowance. 
Who can get DLA? 

You may get DLA if:  

• you have a physical or mental disability, or both, or  

• your disability is severe enough for you to need help to look after yourself or you 
have walking difficulties, or both, and  

• you are under 65 when you claim. 

DLA has two parts ('components'): 

• a care component  if you need help looking after yourself or need supervision to 
keep you safe, and 

• a mobility component  if you can't walk or you need help getting around. 
Some people will be entitled to receive just one component; others may get both. The care 
component and mobility component are paid at different rates, depending on how your 
disability affects you. 
 
How to claim 
 
At your local Jobcentre Plus office 
For contact details of the Jobcentre Plus offices in Westminster, please see  Organisations 
that can help you, at the back. 
 
Telephone 
You can request a claim pack from the Benefit Enquiry Line:  
Telephone: 0800 88 22 00 
Textphone: 0800 24 33 55 
This is a confidential freephone service for disabled people and carers. They can send you 
the claim pack in an alternative format if needed, for example Braille or large print.  
 
The Benefit Enquiry Line is open:  
Monday–Friday 8.30am–6.30pm  
Saturday 9am–1pm 
 
You can also use the RNID Typetalk service.  
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Internet 
 

• You can download and print off a claim form to complete from: 
http://www.dwp.gov.uk/advisers/claimforms/dla1a_adult_print.pdf. 

 
• You can complete a claim form online from: 

http://www.dwp.gov.uk/advisers/claimforms/dla1a_adult.pdf. 
 

• You can submit your claim online at: http://www.dwp.gov.uk/eservice/. 
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Education maintenance allowance (EMA) 
 
What is it? 
 
Education maintenance allowance (EMA) is money to help you carry on learning when you 
finish compulsory schooling. It is paid straight into your bank account and you can also 
receive bonus payments. 
 
Who can get it? 
 
For 2008/09 you must be: 
 
a) aged 16–18  
 
b) studying one of the following courses: 

• a full-time further education course at a college or school  

• a Learning Skills Council (LSC)-funded diploma (where available) or a course 
that leads to an apprenticeship  

• an LSC-funded Entry to Employment (e2e) course (if your e2e course starts on 
or after 30 June 2008, you’ll get the maximum £30 weekly EMA payment, 
regardless of your household income) 

 
c) have a household income of below £30,810 for the 2007/08 tax year. 
 
For 2008/09 EMA will be as follows: 
 

Household income (financial year 2007/08) EMA 
Up to £20,817 £30 a week 
£20,818–£25,521 £20 a week 
£25,522–£30,810 £10 a week 
More than £30,810 No entitlement 

 
 
How to claim 
 
Telephone 
 
0800 121 8989 
 
Internet 
For more information and to apply go to:  http://ema.direct.gov.uk.  
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Employment and support allowance 
What is it? 

Employment and support allowance is a new way of helping people who have an illness or 
disability to move into work, if they can. 

It has replaced incapacity benefit and income support, paid because of an illness or 
disability, for new claims from 27 October 2008. If you have been receiving these benefits 
since before that date, you will continue to receive them, so long as you continue to qualify 
for them. 

Initially, employment and support allowance will be for new customers only. However, if you 
receive incapacity benefit and income support, you will still be able to get the work-focused 
help that is available alongside employment and support allowance, if you wish to apply. 

Employment and support allowance offers support and money to help you find and keep 
suitable work, if you are able to. 

It gives you access to a specially trained personal adviser and many other services, 
including employment, training and condition-management support, to help you cope with 
your illness or disability at work. 

The employment and support allowance scheme includes a new medical assessment called 
the ‘work capability assessment’. This assesses what you can do rather than what you 
can't, and identifies the health-related support you may need. 

Most people claiming employment and support allowance will be expected to prepare for 
work, including attending work-focused interviews with their personal adviser. 

If you have an illness or disability that severely affects your ability to work, you will get 
increased financial support and will not be expected to prepare for a return to work. 
However, you can volunteer to do so if you want to. 

Who can get it? 

You may be able to get employment and support allowance if you have an illness or 
disability that affects your ability to work, and you: 

• are over 16 and under state pension age, and  

• are unemployed, or  

• self-employed, or  

• work for an employer but cannot get statutory sick pay, or  

• have been getting statutory sick pay but it has now stopped. 

How to claim 

At your Jobcentre Plus office 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you at the back. 
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Telephone 

To claim employment and support allowance, phone 0800 055 6688 (Monday–Friday 8am–
6pm). 

A textphone service is available if you have a speech or hearing impairment: 0800 023 
4888. 

Internet 

You can claim online at www.dwp.gov.uk/eservice/. 

Or download the application form from: 
www.dwp.gov.uk/advisers/claimforms/esa1.pdf  
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Employment on Trial 
 
What is it? 
 
The Employment on Trial scheme enables you to voluntarily leave a job that you have 
decided is not right for you, without losing your entitlement to apply for benefit. The scheme 
gives you the confidence to start a new job, even if you are not sure it’s right for you, 
because you will not worry about being unable to claim benefit again straight away if it 
doesn’t work out. 
 
Who can get Employment on Trial? 
To join the scheme you must have: 

• not worked for at least 13 weeks before the day you start work (this may be because 
you have been in education or unemployed) 

 
• stayed in the job for at least four weeks and one day  
• decided to leave within 13 weeks of starting work  
• worked at least 16 hours each week  
• not had to leave the job because of misconduct – if you leave because of 

misconduct, you may still lose benefit. 
 
To find out more about Employment on Trial contact your Jobcentre Plus office. 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you, at the back. 
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Exceptionally severe disablement 
allowance 
 
What is it? 
This is an extra allowance if you are severely disabled and already entitled to constant 
attendance allowance (CAA). 
Who can get exceptionally severe disablement allowance? 
You will receive exceptionally severe disablement allowance if you are entitled to CAA at 
the intermediate or exceptional rate, and you are always likely to need constant attendance. 
How to claim 
You do not need to make a separate claim for exceptionally severe disablement allowance. 
When you are granted CAA at the intermediate or exceptional rate, you are automatically 
considered for entitlement to exceptionally severe disablement allowance at the same time 
and will be told if you qualify.  (See Constant attendance allowance.) 
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Free school meals 
 
What are they? 
Westminster City Council offers free school meals to families who qualify. 

Who can get them? 

To qualify for free school meals your children must attend a school in Westminster (you 
don’t have to live in Westminster) and you must be getting one of the following: 

• income support  
• income-based (not contribution-based) jobseeker’s allowance 
• pension credit (but only with the guaranteed element) 
• child tax credit (but not with working tax credit), with a taxable income of less 

than *£15,575  a year 
• incapacity benefit (but not with working tax credit), with a taxable income of 

less than *£15,575  a year 
• support from the National Asylum Support Service (NASS) or your local council’s 

Central Asylum Team. 
 

*subject to change in April each year 
How to claim 

Write  

Free School Meals 
Westminster City Council 
Vertex, Resident Services 
9 Fodderty Way 
Dingwall Business Park 
Dingwall IV15 9XB 

Telephone 

020 7641 1842 or 020 7641 1843 

Email 

studentfinance@westminster.gov.uk 

Internet 

Download an application form:  
http://www.westminster.gov.uk/educationandlearning/grants/meals.cfm 

If you write or email, please tell us your full name and address and the school/s the 
children attend. 
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Funeral payment 
 
What is it?  
 
A funeral payment is a one-off payment from the Social Fund to help with the costs of a 
funeral that you or your partner are responsible for arranging. It is to help cover the 
necessary costs of: 
 
• burying or cremating the person who has died 
• certain other expenses, and  
• any other funeral expenses, such as the funeral director’s fees, the coffin or flowers (up to 
£700).  
 
You must repay any funeral payment you receive, from the estate of the person who has 
died, if any. This does not include a home that the partner of the person who has died is still 
living in, or personal belongings that have been left to relatives.  
 
Who can get a funeral payment?  
 
You may be able to get a funeral payment if it is reasonable for you to take responsibility for 
arranging and paying for the cost of the funeral.  
 
You must be getting pension credit, housing benefit, council tax benefit or certain other 
benefits or tax credits. The person who has died must have been living in the UK when they 
died, and usually the funeral must take place in the UK.  
 
In certain circumstances, the Social Fund may make a funeral payment for a funeral that 
takes place elsewhere in the European Economic Area (EEA) or Switzerland, but the 
funeral payment will be the same as if the funeral had been in the UK.  
 
How to claim 

At the Pension Service or your Jobcentre Plus office 
For contact details of the Pension Service and Jobcentre Plus offices in Westminster, 
please see Organisations that can help you, at the back. 
Telephone 

Call the Social Fund on 0845 608 8661. 

A textphone service is available if you have a speech or hearing impairment: 0800 023 
4888. 
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Guardian’s allowance 
 
What is it? 
 
Guardian's allowance is a tax-free payment for full-time carers of children whose parents 
have died. In certain circumstances, you may qualify for guardian's allowance if only one 
parent has died. 
 
Who can get guardian’s allowance? 
You can usually get guardian's allowance if: 

• you're the full-time carer of someone else's child or children and both their parents 
have died, and  

• you qualify for child benefit for the child or children you're caring for, and  

• one of the parents who died was born in the UK, or was from the European 
Economic Area (EEA), or had been in the UK for at least 52 weeks during any two-
year period since they were 16 years old.  

    
Sometimes you can get guardian's allowance if only one parent has died, for example if: 

• you don't know where the surviving parent is  

• the parents were divorced – as long as the surviving parent doesn't have custody of 
or isn't maintaining the child  

• the parents weren't married and the mother has died but the father is unknown  

• the surviving parent is in prison with at least two years left to serve, or is in a hospital 
by court order.  

Guardian's allowance can usually be backdated up to three months from the date your claim 
is received, and sometimes it can be backdated to when you started to qualify for child 
benefit. However, it is best to make your claim as soon as the child comes to live with you to 
avoid losing money.  
Try to claim guardian's allowance and child benefit at the same time so they can be dealt 
with together. If you can't apply for guardian's allowance straight away, make sure you apply 
for child benefit. 
When you claim you will need to provide: 

• the child's original birth certificate  

• the original death certificate for the parent or parents.  

How to claim 
Write  
 
The Guardian's Allowance Unit 
Child Benefit Office 
PO Box 1 
Newcastle upon Tyne NE88 1AA 
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Telephone 
You can ask for a claim pack from the Guardian’s Allowance Unit by calling them on 0845 
302 1464. If you have speech or hearing difficulties, use textphone 0845 302 1474.  
 
Lines are open:  
Monday–Friday 8.30am–5pm (except bank holidays)  
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Home responsibilities protection 
What is it? 

Home Responsibilities Protection (HRP) is a scheme that helps protect your entitlement to 
basic state pension and bereavement benefits if you are not working or have low earnings 
because you are caring for someone, such as your child or an elderly or disabled person. 

In some circumstances, it can also help to build up additional state pension. 

Who can get Home Responsibilities Protection (HRP)? 

If you don’t work or your earnings are low and you are caring for someone, you may be able 
to get HRP.  

HRP is also available to registered foster carers. 

You should get HRP automatically if you: 

• receive child benefit in your name for a child under 16, or 

• receive income support and the Department for Work and Pensions has agreed that 
you spend much of your time caring for a sick or disabled person. 

You should claim HRP if: 

• you are regularly spending at least 35 hours a week looking after someone who is 
getting attendance allowance, disability living allowance at the middle or highest rate 
for personal care, or constant attendance allowance  

or 

• you are a registered foster carer for a full tax year and:  

• you don’t get child benefit and are not in paid work, or  

• you don’t earn enough in a tax year for it to count towards the basic state 
pension (below £4,680 in the 2008/09 tax year).  

You can also claim HRP in certain other circumstances, for example if you didn’t get HRP 
from the start because your partner claimed child benefit.  Usually the person who stays at 
home to look after children is the one who claims child benefit and can get HRP. But if your 
partner claimed child benefit and they didn’t need HRP because they were working and 
paying national insurance contributions, you can ask for the HRP to be transferred to you. 

You can do this if you reach state pension age on or after 6 April 2008 and if, in the years 
you want to claim HRP for:  

• you were living with your partner and sharing care for a child under 16  

• your partner claimed child benefit  

• your partner did not need HRP because they paid enough contributions to count 
towards their state pension  
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• you would have been able to get child benefit if your partner had not claimed.  

To apply for the HRP to be transferred to you, complete for CF411 (see below). 

How to claim 

At your local Jobcentre Plus office 

Contact your local Jobcentre Plus office to get the leaflet 'How to protect your State Pension 
if you are looking after someone at home' and claim form CF411. 
For contact details of the Pension Service and Jobcentre Plus offices in Westminster, 
please see Organisations that can help you, at the back. 
 

Internet 

You can download the claim form CF411 from: www.hmrc.gov.uk/forms/cf411.pdf 
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Housing benefit  
 
What is it? 
Housing benefit is help with your rent if you have a low income and pay rent to a private 
landlord, a housing association, the council, a hotel or a hostel. 
 
Who can get housing benefit? 
 
Whether you can get housing benefit and the amount you receive depends on:  

• your income  
• your savings  
• the size of your family  
• the amount of your rent, and 
• whether you are also receiving other benefits.   

 
So it may be worth applying, even if you are working full time. 
 
If you are entitled to income support, jobseeker’s allowance or pension credit, then you will 
probably get housing benefit to cover all your rent. However, your housing benefit: 

• will be lower if there are people over 18 in your household  
• cannot pay for services and charges that are included in your rent, such as water 

rates, gas and electricity. So we take off the cost of these when we calculate your 
benefit  

• may not cover all your rent if we think your rent is too high.  
 
If you are not entitled to income support, jobseeker’s allowance or pension credit, the 
amount you get depends on all the other things mentioned above. We can’t tell you in this 
leaflet how much you may get. However, you can get an estimate from our website 
www.westminster.gov.uk by following the housing benefit link under the section “I want 
to…”. 
  
If your savings are over £16,000, you will not be entitled to housing benefit, even if you 
have a low income. Savings include all bank, building society and post office accounts, 
premium bonds, shares and investments.  
 
Local Housing Allowance  
If you are looking for a private rented flat in Westminster and will be claiming housing 
benefit, your claim will be assessed under a housing benefit scheme called Local Housing 
Allowance (LHA), which sets a limit on the amount of housing benefit you can receive. The 
limit depends on where in Westminster you are looking and the size of accommodation you 
need, based on the number of people in your household, their age and their sex. 
 
Amounts are set each month for different-sized accommodation, starting from the rate for a 
shared flat up to the rate for a flat with five bedrooms. You can see the amounts on our 
website www.westminster.gov.uk; to work out your limit, click on the link to Housing Benefit 
and follow the instructions for Local Housing Allowance. LHA applies only to the private 
rented sector and not to housing associations, council accommodation, hotels or hostels. If 
you don’t have access to the internet, you can call our housing benefit helpline on 0800 072 
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0042 or ask at one of our housing benefit offices. The addresses are at the end of this 
section.  
 
The LHA rules will also apply if you are already receiving housing benefit and change 
address, or if there is a break in your claim.  
 
The LHA rules apply to every council in England and Wales, but local allowances differ. So 
if you are looking for a flat outside Westminster, you will need to contact the council where 
you want to live to find out how much housing benefit they allow. 
 
 
How to claim  
 
Complete a claim form and give us all the information we need to assess your entitlement. 
You should give us proof of your identity, rent, income and savings. The notes on the form 
say what type of proof we need to see. Please send us the completed form straight away or 
hand it in at one of the housing benefit offices shown below. We’ll give you a receipt.  
 
If you pay council tax as well as rent, you can claim council tax benefit on the same form. 
(See Council tax benefit.) 
 
At your local housing benefit office 
 
Westminster Benefits Service 
101 Orchardson Street 
London NW8 8EA 
(Monday–Friday 8.30am–5pm) 
 
Westminster Benefits Service 
180 Vauxhall Bridge Road 
London SW1V 1ER 
(Monday–Friday 8.30am–6pm) 
 
Telephone 
0800 072 0042 (freephone). 
 
Internet 
 
You can download a claim form from www.westminster.gov.uk/forms. 
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Industrial injuries disablement benefit 
 
What is it? 
Industrial injuries disablement benefit is extra money you may be entitled to if you are ill or 
disabled from an accident or disease caused by work.  

 
Who can get industrial injuries disablement benefit? 
To get industrial injuries disablement benefit, you must be unable to work because of an 
illness or accident: 

• as a result of work  

• while employed in Great Britain  

• while doing certain types of work, and  

• on or after 5 July 1948. 

The accident must be classed as an ‘industrial accident’. 

You may need to have a medical check to help the Industrial Injuries Benefit Centre decide 
how bad your illness or injury is and how long it may last. 

You will not be entitled to industrial injuries disablement benefit if you did the work that 
made you ill: 

• when you were self-employed, or  

• before 5 July 1948. 

How to claim 

If you think you may be able to get industrial injuries disablement benefit, claim as soon as 
you can.  If you delay, you may lose benefit. 

 
Write to 
Broadstairs Industrial Injuries Benefit Delivery Centre 
2-4 St Peters Park Road 
Broadstairs 
Kent CT10 2BP 
 
Telephone 
0845 698 8913 
 
 
 

Page 39 of 69 



In-work credit 
 
What is it? 

In-work credit is extra money payable for up to 52 weeks on top of money you earn from 
your job, if you or your partner stops receiving benefits and starts work.  

Who can get in-work credit? 
You can get in-work credit if:  

• you have been claiming benefits and are starting a job working at least 16 hours a 
week, and  

• you have a dependent child living with you, or 
• you are a parent and your partner starts work for at least 24 hours a week and their 

benefit ends. 

How to claim 
At your local Jobcentre Plus office 
 
Tell the office that pays you your benefit as soon as you find work, and ask them for a claim 
form for in-work credit. Return the completed form to your nearest Jobcentre Plus office 
within five weeks of starting work. 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you, at the back. 
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Job grant 
 
What is it? 
A job grant is a one-off, tax-free payment that you may receive when you return to work.  
 

Who can get a job grant? 
To get a job grant:  

• you must have been receiving the following benefits for 26 weeks or more: income 
support, jobseeker’s  allowance, incapacity benefit, or severe disablement allowance 

 
• your job must be for at least 16 hours a week (or at least 24 hours a week if your 

partner has started a job) 
 
• your job must be expected to last more than five weeks 

 
• you must not have received another job grant within the previous 26 weeks.  

 
How to claim 
At your local Jobcentre Plus office 
 
Tell your local Jobcentre Plus as soon as you are offered employment. You don’t need to 
make a claim for a job grant. If you are entitled to it, you will be awarded it automatically.  
 
For contact details of the Jobcentre Plus offices in Westminster please see Organisations 
that can help you, at the back. 
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Jobseeker’s allowance 
 
What is it? 
Jobseeker's allowance (JSA) is a benefit for people who are available for and actively 
looking for (seeking) work. There are two types of jobseeker’s allowance: contribution-based 
jobseeker’s allowance and income-based jobseekers allowance. 

Who can get jobseeker’s allowance? 

You may be entitled to jobseeker’s allowance if you are:  

• unemployed  

• fit for work, and  

• actively seeking work.  

Or you may be entitled to jobseeker’s allowance if you (or your partner, or both) are working 
less than 16 hours a week and your income is low. To claim this you may have to make a 
joint claim with your partner. Ask a personal adviser for details.  

If you have paid enough national insurance contributions in the past, you may be able to get 
contribution-based jobseeker's allowance.  

If you have not paid enough national insurance contributions, or your income and savings 
are below a certain level, you may be able to claim income-based jobseeker's allowance. 
Any income or savings you (or your partner) have may affect your benefit.  

 

How to claim 
At your local Jobcentre Plus office 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you at the back. 
 
Telephone 
Call 0800 055 6688 (Monday–Friday 8am–6pm). A textphone service is available if you 
have a speech or hearing impairment: 0800 023 4888. 
 
Internet 
You can also claim online from: http://www.dwp.gov.uk/eservice/ 
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Maternity allowance 
 

What is it? 

Maternity allowance is a benefit for working pregnant women who cannot get statutory 
maternity pay.  It is paid while you are not in work because you are taking take time off 
before and after the birth. Maternity allowance is paid for up to 26 weeks.  

Who can get maternity allowance? 

To get maternity allowance, you must:  

• not be entitled to statutory maternity pay from any employer  

• have been registered self-employed, or employed, in at least 26 weeks out of the 66-
week period leading up to the week before your ‘expected week of delivery’ (the 
week your baby is due) 

•  have been earning on average £30 a week or more. 

You should claim as soon as you can after you have been pregnant for 26 weeks. If you 
delay, you may lose benefit.  

How to claim 
At your local Jobcentre Plus office 
For contact details of the Jobcentre Plus offices in Westminster please see Organisations 
that can help you at the back. 
 
Telephone 
Call 0845 600 8610 for an application form. 
 
Internet 
You can download a maternity allowance claim form, but contact Jobcentre Plus first to find 
out if you need to fill in this form, and for them to decide the date of your claim. 
 
You can complete a maternity allowance claim form online from: 
http://www.dwp.gov.uk/advisers/claimforms/ma1.pdf 
 
You can download a claim form and print it off to complete by hand from: 
http://www.dwp.gov.uk/advisers/claimforms/ma1_print.pdf 
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Mortgage interest run-on 
 

What is it? 

Help with mortgage interest for an extra four weeks after certain other benefits stop because 
you have started work.  

Who can get mortgage interest run-on? 

You can get mortgage interest run-on if: 

• you have been receiving income support or income-based jobseeker’s allowance for 
26 weeks or more, and  

• your benefit has included some help towards your mortgage interest or housing 
costs, and  

• your job is full-time, and  

• your job is expected to last for five weeks or more.   

You must still make payments toward your mortgage or housing costs when you start work. 

How to claim 
If you are offered work, you must tell your local Jobcentre Plus or social security office 
straight away. However, you don’t have to claim mortgage interest run-on. If you qualify for 
it, you will get it automatically. 
 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you at the back. 
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New Deal 
 
What is it? 
New Deal is a government programme that provides support, mentoring and advice for 
people looking for work.  
 
Who can benefit from New Deal? 
It depends on your age and situation. There are various types of New Deal: 
 
New Deal for young people will help you find and keep a job or start work for yourself. It 
will help you improve the skills you have and learn new skills. While you are on New Deal 
for young people, you will get help and support from a personal adviser at your local 
Jobcentre Plus office. If you are aged 18 to 24 and have been claiming jobseeker’s 
allowance for six months or more, you must take part in New Deal for young people. 
 
New Deal 25 plus will help you find and keep a job or start work for yourself. It will help you 
improve the skills you have and learn new skills. While you are on New Deal 25 plus you will 
get help and support from a personal adviser at your local Jobcentre plus office. If you are 
aged 25 or over but under state pension age, and have been claiming jobseeker's 
allowance for 18 months or more (or 18 months out of the last 21), you must join New Deal 
25 plus. 
New Deal 50 plus gives help and advice to people aged 50 or over who want to work. You 
must have been on at least one of the following benefits for the last six months or longer: 

• income support  

• jobseeker's allowance  

• incapacity benefit  

• severe disablement allowance  

• pension credit. 

New Deal for Lone Parents is a voluntary programme designed to help lone parents into 
work. It offers a package of support to help you move towards a more secure future for you 
and your children.  You can join New Deal for Lone Parents if:  

• you are bringing up children as a lone parent, and  

• your youngest child is under 16 years old, and  

• you are not working, or are working less than 16 hours a week. 

New Deal for disabled people gives you the help and support you need to get back to 
work. You can get all sorts of help, including working out what job you want to do and how 
to make sure you get the most money you can. To take part in New Deal for disabled 
people, you must be getting a health-related benefit and you must want to find a job. 

New Deal for partners is a voluntary programme available to partners of people claiming 
any of the following benefits: 
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• jobseeker’s allowance  

• income support  

• incapacity benefit  

• carer’s allowance  

• severe disablement benefit  

• pension credit. 

You can also join New Deal for partners if:  

• you partner gets pension credit and you are working less than 24 hours a week, or  

• you or your partner gets working tax credit and you are working less than 16 hours a 
week.  

New Deal for partners offers a whole range of help, such as helping you find and keep a job. 

New Deal for musicians is an optional part of the compulsory New Deal programme for 
people who are claiming jobseeker’s allowance. It can help musicians and composers get 
into careers in all types of music, whether self-employed or working under a contract. To 
take part in New Deal for musicians, you must be taking part in New Deal for 25 plus or New 
Deal for young people, and at the end of the ‘gateway’ stage. 

You can find a set of specialist open learning materials via the following website: 
www.ndfmlearning.com. 

 

How to claim 
For more about the programme and services New Deal offers, contact your local Jobcentre 
Plus, or see the website www.jobcentreplus.gov.uk. 
 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you at the back. 
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Help with NHS health costs 
 
What is it? 
Help with health costs includes things such as: 

• free NHS prescriptions  

• free NHS dental treatment  

• free NHS sight tests  

• vouchers towards the cost of glasses or contact lenses  

• free NHS wigs and fabric supports  

• refund of necessary travel costs to hospital and back for NHS treatment. 
 
Who can get help automatically with health costs? 

You can get help if you or your partner receives: 

• income support  

• pension credit guaranteed credit  

• income-based jobseeker’s allowance  

• working tax credit with child tax credit  

• working tax credit with a disability element  

• child tax credit without working tax credit, if your income for tax credit purposes is 
below a set amount. Your tax credits award letter will tell you if you are entitled to 
help with health costs 

or if you are: 

• named on a tax credit NHS exemption certificate. 

If none of the above applies to you, you may still be able to get help with health costs. (See 
NHS Low Income Scheme.) 

How to claim 

If you qualify automatically because you receive benefit, fill in the form on the back of the 
prescription slip when you collect a prescription, or ask for a form to claim free treatment 
when you visit the optician, dentist or hospital. You will usually have to show evidence of 
how you qualify, such as an income support award letter. 
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NHS Low Income Scheme 
What is it? 
Help with some of all of your NHS costs if you don’t automatically qualify. The amount of 
help you get depends on your income.  
Who can get it? 

People with low incomes who don’t automatically qualify for help with NHS costs. 

How to claim 
At your local Jobcentre Plus office 
You will need to ask for and complete Form HC1. For contact details of the Jobcentre Plus 
offices in Westminster, please see Organisations that can help you at the back. 
 
At an NHS hospital or GP surgery 
You may be able to get form HC1 from your local NHS hospital or GP surgery. 
Telephone 

Call the Health Benefits Division on 0845 850 1166. 
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Pension credit 
 
What is it? 
 
Pension credit is extra money for pensioners aged 60 or over living in Great Britain.  
 
Pension credit currently (2008) guarantees everyone aged 60 or over an income of at least: 

• £124.05 a week if you are single  
• £189.35 a week if you have a partner.  

 
 
Also, if you (or your partner) are 65 or over and have been saving for your retirement, you 
may get an extra payment as a reward. This will be up to: 

• £19.71 a week if you are single  
• £26.13 a week if you have a partner. 

 
 
Who can get pension credit? 
 
To apply for pension credit, you must be at least 60 or within four months of your 60th 
birthday. It does not matter if your partner is under 60. 
 
Your partner is your husband, wife or civil partner, or the person you live with as if you are 
married to them or as if they are your civil partner. 
 
From 2010, the age from which you can get pension credit will gradually increase in line 
with the state pension age, becoming 65 for women and men by 2020. 
  
You may be able to get a payment backdated for up to three months before the date you 
first apply. 
 
 
How to claim 
 
Telephone 
Call the Pension Service on 0800 99 1234, or textphone 0800 169 0133 (Monday–Friday 
8am–8pm, Saturday 9am–1pm).  
 
Internet 

 
Fill in an application form online at:  
 
www.thepensionservice.gov.uk/resourcecentre/pensioncredit/home.asp  

Page 49 of 69 

http://www.thepensionservice.gov.uk/resourcecentre/pensioncredit/home.asp


Prescription pre-payment certificate 
What is it? 

A way of paying for your prescriptions in advance, if you have to pay for more than three 
prescription items in three months, or 14 items in 12 months. A pre-payment certificate 
(PPC) could save you money in the long term. The most convenient way to pay for your 12-
month PPC is by direct debit, where you can spread the yearly cost over 10 monthly 
instalments. 

How to get a PPC 
Telephone 
 
0845 850 0030 
Internet 
For more information and to apply online go to: 
http://www.ppa.org.uk/ppa/ppc_intro.htm 
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Reduced earnings allowance 
 
What is it? 
 
Financial help you may be entitled to if you can’t earn as much as you would normally 
because of an accident at work or a disease caused by work. 
Who can get reduced earnings allowance? 

You may be entitled to reduced earnings allowance if:  

• you cannot do your usual job or work with similar pay because of an accident, 
disability or disease that was caused by work, and  

• this happened before 1 October 1990. 

How to claim 

At your local Jobcentre Plus office 
 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you, at the back. 
 

Telephone 

A confidential telephone service is available for people with disabilities and their carers. 
Ring the Benefit Enquiry Line on 0800 88 22 00.  

People with speech or hearing problems can call using textphone on 0800 24 33 55. 
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Return to work credit 
 
What is it? 
 
Return to work credit provides financial support during your first year of work if you have 
been receiving benefits for a health condition or disability. It is paid for a maximum of 52 
weeks.  If your job ends before the 52 weeks is up, your return to work credit will stop. If you 
change jobs during the 52-week period, you may still be entitled to return to work credit.  If 
you are a lone parent who is returning to work, see In-work credit. 
 
Who can get return to work credit? 
If you can answer ‘yes’ to all four questions below, you may be entitled to return to work 
credit.  

• Have you been claiming one or more of the following for at least 13 weeks?  
– incapacity benefit with credits   
– income support (because of your incapacity)  
– severe disablement allowance  
– statutory sick pay followed by any of the above benefits.  

 
• Will you be working 16 hours or more a week?  
• Do you expect your gross salary (salary before deductions) or income from trading 

(before deductions) to be £15,000 or less a year?  
• Do you expect your job to last more than five weeks?  

You can claim from the date you start work or become self-employed.  You must claim 
within five weeks of the date you start work.   
 
How to claim 

At your local Jobcentre Plus office 
You should tell the office that pays you your benefit when you have found work, and ask to 
make a claim for return to work credit. 
 
For contact details of the Jobcentre Plus offices in Westminster, please see Organisations 
that can help you, at the back. 
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Social Fund payment 
 
What is it? 
 
The Social Fund provides loans, grants and lump-sum payments to help cover important 
costs that are hard to pay for out of your regular income. You must meet certain conditions 
to be eligible for a Social Fund payment.   
 
For detailed information see: 
 
Budgeting loans 
 
Crisis loans 
 
Sure Start maternity grants 
 
Funeral payments 
 

 

Page 53 of 69 



State retirement pension 
 
What is it? 
State pension is paid to people who claim it having reached state pension age, if they 
qualify. It is based on national insurance (NI) contributions and is made up of different parts. 

The state pension age is currently 65 for men and 60 for women. The state pension age for 
women will increase gradually from 2010, so that by 2020 it will be 65. 
Who can get it? 

• Have you reached state pension age?  

• Have you, or your husband, wife or civil partner, paid or been credited with NI 
contributions?  

If you answered yes to both, you may be entitled to a state pension. 

How to claim 

You will usually be invited to claim your state pension four months before you reach state 
pension age. If you have not received your invitation three months before you reach state 
pension age, get in touch with the Pension Service. 

Telephone 

Call 0845 60 60 265, or 

textphone  0845 60 60 285. 
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Statutory maternity pay (SMP) 
 
What is it? 
Statutory Maternity Pay (SMP) is money to enable you to take time off work before and after 
the birth of your baby.  Your employer pays you SMP so it counts as earnings from which 
tax and national insurance are deducted. 

The earliest date you can start getting SMP is the 11th week before the week your baby is 
due. The latest date it can start is the day after the birth. 

Who can get SMP? 

To get SMP you must have been: 

• employed by your employer in the ‘qualifying week’, which is the 15th week before 
the week your baby is due  

• employed by the same employer without a break for at least 26 weeks leading up to 
the qualifying week. Part weeks count as full weeks  

• earning an average of at least £90 a week before tax in 2008/9. This is called the 
lower earnings limit for national insurance contributions (NICs) and is the amount you 
have to earn to qualify for benefits. (You have to earn more than this before you start 
paying NICs.)  

How to claim 

Contact your employer 

Tell your employer when you want your maternity pay and leave to start. You should do this 
by the 15th week before your baby is due.  

You can change your mind about the date you wish your SMP to start, but you must give 
your employer at least 28 days’ notice of the new date. 

You must also give your employer evidence of when your baby is due. This is normally on 
maternity certificate MATB1, which you will get from your doctor or midwife. The earliest 
date when your doctor or midwife can issue this certificate is 20 weeks before the week your 
baby is due (around the 21st week of pregnancy). 

You should normally give your employer this evidence within three weeks after the date 
your SMP was due to start. Your employer can only pay you SMP if they have this 
evidence.  
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Statutory sick pay (SSP) 
 
What is it? 
Statutory sick pay (SSP) is paid to employees who cannot work because of sickness. Your 
employer will pay you SSP for up to 28 weeks. If you are an employee who is expecting a 
baby, see Statutory maternity pay. 

Who can get SSP? 

You can get SSP if you have been sick for four or more days in a row (including weekends 
and bank holidays). This is known as a ‘period of incapacity for work’. You must also earn 
an average of at least £90 a week before tax in 2008/9. This is called the lower earnings 
limit for national insurance contributions (NICs). You have to earn more than this before you 
start paying NICs. 

To calculate your SSP, your earnings are averaged over an eight-week period before your 
sickness began. This period may vary slightly, depending on whether you are paid weekly, 
monthly or at other intervals. If you have just started your job, the calculation may be 
different. Contact your employer for more information. 

How to claim 

Contact your employer 

Tell your employer that you are sick as soon as possible. Your employer may have their 
own rules for when and how you tell them you are sick, so check this with them. 
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Student finance 
 
What is it? 
A loan, grant or allowance for students starting a course of higher education in the 
academic year 2008/09, to help with study costs. For example: 

• a maintenance loan to meet living costs while at university   

• a tuition-fee loan to cover the cost of course fees  

• a maintenance grant, which you don't have to repay  

• supplementary grants, including the childcare grant  

• disabled students allowance.  

Interest is charged on all student loans. The interest rate is linked to the rate of inflation in 
line with the Retail Prices Index.  
 
Who can get it? 
 
To qualify, you and your course need to meet certain requirements. For example, you must 
meet some requirements about your residence in the UK, and your course must lead to a 
recognised higher education qualification. 
 
For practical advice and guidance on applying for student loans and other types of finance 
for undergraduates, call Student Finance Direct on 08456 077 577. 
 
 
How to claim 
 
Contact Westminster City Council, which deals with all applications from Westminster 
residents on behalf of Student Finance Direct. 
 
 
 
Telephone 
Call 020 7641 1842 for an application form. 
 
Internet 
To download an application form, go to www.studentfinancedirect.co.uk. 
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Sure Start maternity grant 
 

What is it? 

A Sure Start maternity grant is money to help pay for things for your new baby.  The grant is 
made from the Social Fund and you do not have to repay it. 

Who can get a Sure Start maternity grant? 

You may qualify for a Sure Start maternity grant if you or your partner is getting income 
support, income-based jobseeker’s allowance, pension credit, working tax credit with a 
disability or severe disability element, or child tax credit at a higher rate than the family 
element.  

How to claim 

At your local Jobcentre Plus office 

Contact Jobcentre Plus and ask for claim form SF100 (Sure Start). For contact details of the 
Jobcentre Plus offices in Westminster, please see Organisations that can help you at the 
back. 
Telephone 
Call the Social Fund on 0845 608 8661. 
 

Internet 

You can also download an application form from the Jobcentre Plus website:  

www.jobcentreplus.gov.uk/JCP/Customers/WorkingAgeBenefits/Dev_013950.xml.html 
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Tax credits 
 
What are they? 
There are two kinds of tax credits:  
 

• child tax credit is for people with at least one child 
 

• working tax credit is for people who are employed or self-employed.   
 
If you work, and you also have children, you may be entitled to working tax credit and child 
tax credit. Couples must claim tax credits jointly. If you are part of a couple, you cannot 
claim as a single person. 
 

Who can get tax credits? 
You may be entitled to child tax credit if you usually live in the United Kingdom, you are 
over 16, and you are responsible for at least one child. The amount of benefit you may be 
entitled to depends on your income and how many children you are responsible for. 

 
You may be entitled to working tax credit if you usually live in the United Kingdom, you are 
working, and your income is low.  You must usually work for at least 16 hours a week. You 
must be paid for the work that you do, and you must expect the work to last for at least four 
weeks.  
 
You must also be  

• aged 16 or over and responsible for at least one child, or  
• aged 16 or over and disabled, or  

• aged 25 or over and usually working for at least 30 hours a week.  

The amount you may be entitled to depends on how much you earn. 
Working tax credit may include help towards childcare costs. 
 
 
How to claim 

Telephone 
To claim tax credits you have to fill in a claim form. You can order a tax credits claim pack, 
which includes the form, from the Tax Credit Helpline.  
 
Tel:0845 300 3900 
Textphone: 0845 300 3909.  
Lines are open every day 8am–8pm, except Christmas Day, Boxing Day and New Year's 
Day.  
 
Internet 
For more information see www.taxcredits.direct.gov.uk. 
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Vaccine damage payment 
 
What is it? 
 
If you're severely disabled as a result of a vaccination against certain diseases, you may be 
able to get a one-off vaccine damage payment. 
  
Who can get vaccine damage payment? 
You may be able to get a vaccine damage payment if you're severely disabled and you 
think your disability was caused by vaccination against any of these diseases: 

• diptheria 

• tetanus 

• pertussis (whooping cough) 

• poliomyelitis (polio) 

• measles 

• mumps 

• rubella (German measles) 

• tuberculosis (TB) 

• haemophilus influenzae type B (HIB) 

• meningococcal group C (meningitis C) 

• pneumococcal infection 

• smallpox (up to 1 August 1971). 
 

You may have had a combined vaccination against several of the diseases listed, for 
example DTP (diphtheria, tetanus and pertussis) or MMR (measles, mumps and rubella). 
You may also be able to get a payment if you are thought to be severely disabled because: 

• your mother was vaccinated against one of the diseases in the list while she was 
pregnant with you, or 

• you have been in close physical contact with someone who has been vaccinated 
against polio with a vaccine given by mouth. 
 

To qualify for vaccine damage payment, you must normally have been vaccinated before 
your 18th birthday. However, the age limit does not apply for vaccinations against polio, 
rubella or meningococcal group C, or during an outbreak of disease in the UK or the Isle of 
Man. 
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You must have had the vaccination in the UK or the Isle of Man. However, you may still be 
able to get a payment if you were vaccinated outside the UK as part of Armed Forces 
medical treatment. 
 
If you're claiming on behalf of a child, you cannot claim until they're at least two years old. 
 
You must claim by the later of the following dates: 
 

• the disabled person’s 21st birthday (or if they’ve died, the date they would have been 
21) 

• within six years of the date the vaccination took place. 
 
If you're under 18, your parent or guardian should claim on your behalf. 
 
How to claim 
 
Write to 
 
Vaccine Damage Payments Unit 
Palatine House  
Lancaster Road 
Preston PR1 1HB 
 
Telephone 
 
You can phone to ask for a claim form on 01772 899 944. 
 
If you have difficulties with your speech or your hearing, you can use textphone 01772 899 
489.  
 
Lines are open:  
Monday–Thursday 9am–5pm 
Friday 9am–4.30pm.  
 
You can also call using RNID Typetalk. 
 
Internet 
You can download and print off a claim form to complete: 
www.direct.gov.uk/en/DisabledPeople/FinancialSupport/OtherBenefitsAndSupport/DG_10026664
. 
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War disablement pension 
 

What is it? 

War disablement pension is money you can claim if you have been injured or disabled 
during a time of war or as a result of service in Her Majesty's Armed Forces. 

 
Who can get it? 

You can claim a war disablement pension under the War Pensions Scheme if you are no 
longer serving in the armed forces and your disablement happened before 6 April 2005. 

 
You can also claim under the War Pensions Scheme if you were:  

 injured or disabled through serving in the armed forces, including the Ulster Defence 
Regiment, now known as the Royal Irish Regiment, the Home Guard, and nursing 
and auxiliary services  

 disabled though serving as a civil defence volunteer  

 a civilian disabled as a result of enemy action in the 1939–45 war  

 a merchant seaman, a member of the naval auxiliary services or a coastguard, and 
you were disabled because of an injury or disease you had as a result  of conditions 
during a war, or because you were a prisoner of war, or  

 a member of the Polish Forces under British Command who served in the 1939–45 
war, or in the Polish Resettlement Forces and you were injured or disabled through 
this service.  

You cannot claim a war disablement pension under the War Pension Scheme if you're still 
serving in the armed forces. 
 
If you served after 6 April 2005, the Armed Forces Compensation Scheme offers financial 
help. 
 
How to claim 

Write to 
Service Personnel and Veterans Agency 
Norcross 
Thornton Cleveleys 
Lancashire FY5 3WP 
 

 

 

Telephone 
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Call the Veterans Helpline on: 
0800 169 22 77 (freephone) 
0800 169 34 58 (textphone ) 
Lines are open: 
Monday–Thursday 8.15am–5.15pm 
Friday 8.15am–4.30pm 

Internet 

You can download an application at: 

www.veterans-uk.info/pensions/claim.html. 
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War widow’s/widower’s pension 
 
What is it? 
 
A war widow's or widower's pension is a tax-free pension you may be entitled to if your wife, 
husband or civil partner died as a result of their service in Her Majesty's Armed Forces or 
during a time of war. 
 
Who can get it? 
You may be entitled to a war widow's/widower's pension if:  

 your spouse or civil partner died because of their service in the armed forces before 
6 April 2005  

 your  spouse or civil partner was a merchant seaman, a member of the naval 
auxiliary services, or a coastguard and they died because of a result of an injury or 
disease they got during a war or because they were a prisoner of war  

 your spouse or civil partner died as a result of their service as a member of the Polish 
Forces under British command during the 1939–45 war, or in the Polish Resettlement 
Forces  

 your spouse or civil partner was getting a war pensions constant attendance 
allowance when they died, or would have got it if they had not been in hospital, or 
would have been entitled to the allowance for at least 26 weeks if they had claimed, 
or  

 your spouse or civil partner was getting a war disablement pension at the 80 percent 
rate or higher and was getting unemployability supplement.  

You may also be able to receive a pension if you were not the spouse or civil partner of a 
war pensioner, but lived with them as if you were their spouse or civil partner and looked 
after their child.  

If your spouse or civil partner dies on or after 6 April 2005 while still serving in the armed 
forces, the Armed Forces Compensation Scheme (AFCS) will consider your claim. 

How to claim 

Write to 
Service Personnel and Veterans Agency 
Norcross 
Thornton Cleveleys 
Lancashire FY5 3WP 
Telephone 

Call the Veterans Helpline on: 
0800 169 22 77 (freephone) 
0800 169 34 58 (textphone ) 
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Lines are open: 
Monday–Thursday 8.15am–5.15pm 
Friday 8.15am–4.30pm 

Internet 

You can download an application at: 

www.veterans-uk.info/pensions/claim.html 
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Winter fuel payment  
 
What is it?  
 A winter fuel payment is an annual payment to help people aged 60 and over with the costs 
of keeping warm during winter. 
 
 
Who can get a winter fuel payment? 
You will probably qualify for a winter fuel payment for the winter of 2008/09 if, during the 
qualifying week (usually in September each year), you were: 

• aged 60 or over, and  

• normally living in England, Scotland, Wales or Northern Ireland.  
There are some exceptions. For example, if you have been in hospital for more than 52 
weeks, you will not get the payment.  
 
In line with changes to state pension age for women, the qualifying age for winter fuel 
payments will rise gradually between 2010 and 2020, from 60 to 65. This means that from 
winter 2010/11 onwards, both men and women will need to have reached the women’s state 
pension age by the qualifying week. 
 
 
How to claim 
You don’t need to complete a claim form to get a winter fuel payment if during the qualifying 
week:  

• you are aged 60 or over, and  

• you are getting a state pension or other social security benefit (not including housing 
benefit, council tax benefit or child benefit).  

It should be paid automatically.  If you do not meet these conditions, you may need to 
complete a claim form to get your payment. If so,  for winter 2008/09, you should return your 
claim form on or before 30 March 2009. 
 
Telephone 
Call the winter fuel payment helpline on 0845 915 1515 Monday–Friday 8.30am–4.30pm. 
Calls are charged at the local rate.  
 
A textphone service is also available on 0845 601 5613 for people who find it hard to speak 
or hear clearly. 
 
Internet 
You can download an application form online at: 
www.thepensionservice.gov.uk/resourcecentre/winterfuel/home.asp. 
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16–19 travel grant 
 

What is it? 
 

The travel grant is a contribution to the cost of travelling from home to sixth-form college or 
school.  It is paid as a refund, once a term. 

 
Who can get it? 

 
You must: 
 
• live in Westminster 
• be aged 16–19  
• be getting £30 a week education maintenance allowance (EMA)  
• be studying a full-time further education course at a school or sixth-form college   
• have to travel more than three miles from your home, and  
• be paying over £10 a week for travel (and using a Zip/Oyster photocard). 

 
You will need to provide a copy of your birth certificate or passport and proof that you 
are getting the maximum £30 a week EMA. 
 
You will need to keep proof of travel costs or receipts and then claim back any travel 
costs over £10 a week. 
 
How to claim 

 
Write to 
Student and Pupil Support Service 
Westminster City Council 
1st Floor 
215 Lisson Grove 
London NW8 8LF 
 
Telephone 
020 7641 1839 
 
Email 
studentfinance@westminster.gov.uk 
 
Internet 
You can download an application form at:    
www.westminster.gov.uk/educationandlearning/grants/ . 
 

If you send an email or letter, please state your full name, address and the course and 
school you attend. 
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Organisations that can help you 
 
 
Age Concern Information Line  
Provides a wide range of information on issues affecting older people and their carers. It 
also provides details of local Age Concern groups.  
Tel: 0800 00 99 66  
Web: www.ageconcern.org.uk   
 
Age Concern Westminster Office 
268–272 Edgware Road 
London 
Tel: 0207 724 6930 
 
Citizens Advice Bureau 
AdviceLine: 0870 126 4040 
Web: www.adviceguide.org.uk  
 
Pimlico CAB Service 
140 Tachbrook Street 
London SW1V 2NE 
 
Paddington CAB Service 
441 Harrow Road 
London W10 4RE 
 
Counsel and Care  
Advice for people over 60, their friends and families.  
Tel: 0845 300 7585  
 
Directgov website  
Directgov provides information from UK government departments on topics ranging from 
travel safety to special educational needs and local NHS services.  
Web: www.direct.gov.uk  
 
 
Elderly Accommodation Counsel  
Tel: 0207 820 1343  
Fax: 0207 820 3970  
Web: www.housingcare.org  
Email: enquiries@e-a-c.demon.co.uk  
 
Energy Efficiency Advice Centre  
Phone 0800 512 012 to contact your local centre. All advice is free. An adviser will ask you 
a few questions about your home before they can tell you how best to save energy in your 
home. 
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Help the Aged and SeniorLine  
Offers practical support to help older people live independently, such as free advice leaflets 
and a welfare rights advice line. It also offers a range of paid-for services and products to 
meet the needs of people over 50.  
Tel: 0808 800 6565  
Textphone: 0800 26 96 26  
Web: www.helptheaged.org.uk  
Email: seniorline@helptheaged.org.uk  
 
JobCentre Plus offices 
 
St Marylebone Jobcentre 
46 Lisson Grove 
London NW1 6TZ 
 
Tel: 0207 941 6760 
Textphone: 0207 853 4653 
 
Kilburn Jobcentre Plus 
3 Cambridge Avenue 
Kilburn 
London NW6 5AH 
 
Tel: 0207 853 3591 
 
The Pension Service 
Tel: 0845 60 60 265 
Textphone: 0845 60 60 285 
Lines are open: 
Monday–Friday 8am–8pm 
 
The Royal British Legion Legionline  
Provides information for former members of the legion and their dependants.  
Tel: 0845 772 5725  
 
Westminster Benefits Service 
Freephone: 0800 072 0042 (Mon–Fri 8am–6pm) 
 
Benefits reception offices 
Open Monday–Friday 8.30am–6pm 
 
101 Orchardson Street 
London NW8 8EA 
 
 
180 Vauxhall Bridge Road 
London SW1V 1ER 
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