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Shielding records on ContactPoint

There will be a very limited number of circumstances where displaying a child’s address on ContactPoint may place them and/ or others at risk of significant harm.

In these cases, not shielding the record may: 

· Place a child/ adult at risk of significant harm

· Jeopardise a child’s placement (adoption) 

· Prejudice the detection/ prevention of a serious crime

What sorts of circumstances are we talking about?

A record should only be shielded where there are strong reasons to do so.

The following provides examples of the level of cases where it may be appropriate to request that a record is shielded. Please see the ‘ContactPoint Shielding Request Form’ for more explanation of the criteria below:
· Domestic Violence including Family Domestic Violence court

· Adoption and Fostering 

· Witness Protection/ new identity

· Forced Marriage/ honour based violence

· Trafficking/ Prostitution

· Refuge/ safe house

· LAC – emergency placements

· Serious Sexual Assault (HAVEN) (victim or alleged perpetrator)

· Murder/ manslaughter suspects (under 18 years old)

· Risk of abduction

· Child Protection/ LADO cases

· Children of vulnerable practitioners/ professionals

· MARAC (Multi – agency Risk Assessment Conference)

· CAFCASS (Child and Family Court Advisory and Support Service)

· Serious case review

· Political / asylum cases where children may be at risk

· Children whose parent’s high public profile places them at risk

· Child records of military personnel

· Siblings/ family members of the above

· Any other circumstances which places a child/ family at risk of significant harm

It is not appropriate to shield a record if there is an objection to ContactPoint in principle.

What information will a shielded record display on ContactPoint?

A shielded record will only display the following information:

· ContactPoint Unique Identifier

· Child’s name, gender and date of birth

How do I make a shielding request?

In most cases, it will be the professional involved on a case that will make a shielding request for a child they have concerns about. However members of the public are also entitled to make a request.

If you believe a child/ young person and/ or their family may be placed at risk of significant harm by virtue of their address being known on the system, then you must contact :

· WCC Integrated Working Team and make a ‘shielding request’ on 020 7641 1899 (during normal office hours).

· Follow up the telephone call by completing the ContactPoint Shielding Request Form available on the Westminster website within 7 days.
Please note that if we do not receive your completed form and supporting documentation within 7 working days of your initial telephone call, your request will be unsuccessful. 

If you require any assistance please ring the WCC Integrated Working Team on 020 7641 1899 (during normal office hours) 
What information will I need to provide?

The requestor will have to provide the following (at a minimum):

· Child name/ aliases

· Date of birth

· Gender

· Reason for making the shielding request, Shielding criteria (see Section3 of the ContactPoint Shielding Request Form) will be applied when determining whether your request is approved or not

· Proof of supporting documentation

What happens next?

· The record will be shielded immediately (unless none of the criteria apply).

· Details of the request, reason, requestor and action taken will be logged

If a record is shielded, will it remain shielded indefinitely?

Not necessarily. Once a record has been shielded, it will be subject to a 7 day review and 6 month review.

This is so we can ensure that records are shielded where there are justified reasons to do so. 

If a child’s circumstances change and they are now not placed at risk by virtue of their address being known on ContactPoint, then the record will be unshielded.

Who can I contact for more information?
Please contact:

Integrated Working Team

1st Floor

4 Frampton Street

NW8 8LF

Tel:  020 7641 1899
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